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About This Report

GRI 2-2, GRI 2-3, GRI 2-4, GRI 2-5

This constitutes the 2025 Corporate Sustainability Report for Eastern Media International Corporation and its subsidiaries (hereinafter referred to as EMI, the Group, we, us, or our). This Report discloses our Environmental (E), Social (S), and Governance (C)
progress, achievements, and strategic goals in adherence to openness and transparency principles to inform our stakeholders of our recent efforts and continued commitment toward sustainable development.

Report Boundaries and Scope Organizational Information Within Report Management and Review Suggestions & Feedback
the RepDrt[ng SCGDE If yvou have any guestions or suggestions regarding
This Report discloses the Group's operational activities for _ ‘ internal this 2025 EMI Sustainability Report, please contact us
2025, as well as our economic, social, and envirecnmental L8 WEI’E‘hC‘USlng Business using the information listed below. We welcome your

feedback and encourage you to help us continuously
improve our sustainability performance and reporting.
For grievance mechanisms and channels, please refer
to 5-1-2 Ethical Management and Legal Compliance.

performance. We are committed to addressing stakeholder (Eastern Media International)
concerns. The disclosure period for this Report spans from
January 1 to December 31, 2025 (with some information traced
back to before 2025 or extended to the |atest data from Z2026;

This Report adheres to the 2021 Global Reporting
Initiative ({GRI) Standards and Sustainability
Headquarters Accounting Standards Board (SASB) sector
standards. The financial data disclosed in

explanations are provided where appropriate}, This Report was 8F., No. 368, Fuxing S. Rd. Sec. 1, Da’an Dist., this Report are based on publicly available

issued in August 2026, Our next report is scheduled to be re- Taipei City CaRealidated flhancial Sl tarnarts Lt ,

leased in August 2027. We regularly issue reports on our corpor- +B86-2-2755-7565 been audited by independent certified public Eastern M edia

ate website and the Market Observation Post Systern (MOPS), _ : P accountants (CPAs), Other non-financial data Iﬂtematlmnal Investor —~—
which serve as important channels for stakeholder commu- Taichung Operational Site and information were provided by responsible Relations DEDE rcment
nication. The baundary for financial information in this Beport No. 23, North 5th Rd., Qingshui Dist,, units and compiled by the working groups under

is consistent with our annual report, and all other data en- Taichung City the Corporate Governance and Sustainability

cormpass our warehousing business (including EMI Headguar- +BR6-4-2656-421] Development Committee,
ters, Taichung Operational Site, and Kachsiung Operational
Site), media business (ET New Media Holdings), and trade (pet)
business (ET Pet). Previous records and future plans may be in- No. 61, Yatai Rd., Xiaogang Dist.,
cluded in order to fully disclose related corporate sustainabil- Kaohsiung City

ity information. Specific information or data pertaining +BB6-7-811-N31

only to individual businesses are indicated in relevant sections.

Restatements of information = =

Contact Senior Manager Vivian Tsail
Kaohsiung Operational Site

WWW‘,V\_/M’ﬁ
External

8F., No, 368, Fuxing 5. Rd. Sec, 1,
Taipel City

Address

Phone +8B86-2-2755-7565 #6892

The assurance engagement for this Report was
performed by Ernst & Young, an independent and

To enhance information consistency and comparability, some credible firm, in accordance with TWSAEZ000 vivian_tsai@emic.corm.tw
data disclosed in previous sustainability reports have been ; , , Assurance Engagements Other than Audits

restated in this Report; relevant adjustments are based on @ Media Business (ET New Media) or Reviews of Historical Financial Information. .

revisions made following internal data verification and review Ernst & Young provided limited assurance on this Corporate HEE NPT ot
processes. Restatements and associated impacts are explained MNo. 72, Chongyang Rd,, Nangang Dist,, 2025 Corporate Sustainability Report. Assurance webste )

in Management of Greenhouse Gases and Energy consumption Taipei City results have been fully communicated with

volumes for EM| businesses over the past three years Table +B86-2-5555-6366 governance units. For details on assurance scope

of Chapter 2-2-2 Envitonmental, Energy and Resource and conclusions, please refer to the Independent e e
Management. Unless otherwise specified, all other histarical Assurance Statement in the Appendices.

@ Trade (Pet) Business (ET Pet)

data and information were prepared using the original reporting
standards and statistical methodologies W‘f‘m
No. 258, Jingping Rd., Zhonghe Dist.,

& - > = New Taipei City

+BB6-2-2943-78B8
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Advancing Toward a Better Future Through Core Sustainability Principles

Sustainability-Oriented Business Decisions
Underpinned by Sound Governance

In the face of global economic fluctuations, supply chain restructuring, and
rapid developments in artificial intelligence (Al) technologies, EMI recognizes
that robust governance and a long-term perspective are essential for
maintaining corporate resilience amid changing environments. The Group
remains committed to the development pillars of "Digital Transformation,
Sustainable Management, and Brand Upgrading,” OQur Board of Directors,
Corporate Governance and Sustainability Development Committee, and
Information Security Management Committee incorporate risk management,
ethical management, environmental sustainability, employee care, and
customer relations into our governance framework so our sustainabiity
vision can be realized through policles and actions. We have also Included
ESC targets in performance appraisals and variable remuneration criteria
for senior executives to embed accountability and governance in routine
corporate management, enabling us to communicate with and respond to
long-term stakeholder expectations in a more transparent manner.

Safeguarding Public Needs and Building Low-Carbon
Resilience Through Intelligent Business Transformation

The warehousing business has long been one of EMI's core operations and
plays a critical role in supporting Taiwan's food supply chain. To address
workforce, climate, and operational efficiency challenges, we have continued
to incorporate equipment replacements, automation technolegies, and Al
solutions. Our smart silo upgrades have enhanced process efficlency, safety
management, and service capacity. Since launching cur ESG program, we
nave gradually strengthened carbon management and operational resilience
through EMS power monitoring, smart meters, energy-saving equipment
upgrades, drone inspections, and other measures. We now ensure stability of
nousehold food supplies more efficiently with lower environmental impacts,
and align with national food security and emergency food reserve policies
while continuing to build supply chain resilience. We believe that |ow-
carbon transition is an environmental responsibility and a key foundation
far responding to future risks, maintaining long-term competitiveness, and
demonstrating EMI's commitment to stable food supplies and sustainability.

Innovating Media and Pet Businesses
to Exert Positive Influence

Our media business, ETtoday, has been ranked as the most popular
and trusted digital news brand in Taiwan for eight consecutive years,
demonstrating that the value of the media lies not only in audience reach,
but also in credibility and social responsibility, We are using Al technologies
to empower content production, optimize user experiences, and improve
member management as we transition from a single platform to a fully
digital content ecosystem. We have continued to strengthen online and
offine integrations In our pet business and had reached 115 stores across
Taiwan at the end of 2025, We bullt a comprehensive owner and pet living
sphere by focusing on health management, medical services; member
management, and composite services. We aim to enhance prand visibility
by integrating content, services, and channels into the daily lives of our
customers, building lasting influence that delivers both commercial value
and social iImpact. These efforts ensure that our iInnovations not only iImprove
operational efficiency, but also create positive value for society.

Co-Creating Long-Term Value for People and Society

We believe that people are at the heart of sustainable development, EM|
continually strengthens employee care and organizational resilience through
health promotion, on-site care initiatives, education and training, and friendly
workplace measures. We have obtained a Self-Assessment Workplace Health
Promotion certificate and was recognized by the Happy Enterprise Gold
Award for five consecutive years. We also continue to invest in philanthropic
wiork and social participation to realize our mission of giving back to society.
Looking to the future, EMI| will continue to utilize Al applications and ensure
governance lransparency to pursue social trust, environmental support,
and growth validation while making steady progress towards a smart and
sustainable corporation. In future, our global headquarters (Grace Tower) will
become an important base for our operations, brand vision, and sustainability
values, reflecting not only our expectations toward future developments,
but also our long-term commitment toward our shareholders, employees,
clients, partners, and the general public,
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1-1 About EMI

Diversified Strategies x Digital Transformation x Sustainability Progress: Creating a
Comprehensive Lifestyle Services Platform

EMI was established as a warehousing business in 2000 and gradually expanded into the media, entertainment, retail, real estate,
and digital out-of-home advertising industries. We entered the pet and beauty industries in 2018, then continued to strengthen our
pasitioning in all lifestyle services. In 2021, we responded to rapid transformations in new economic models by adopting an Online-
Merge-Offline (OMQ) strategy, upgrading proprietary products, and integrating multiple channels to maximize synergies from our
dual core media and distribution businesses. In 2024, EMI's inaugural year of Al integration, we incorporated Al technologies into
our business management strategies and applied Al to data analytics, consumer behavior predictions, and process optimizations to
improve customer experiences, enhance value chain competitiveness, and develop innovative business models.

EMI| realizes corporate sustainability by giving back to society. Our mission and vision are to implement sustainable actions that

enable harmonious ceoexistence with the environment and social prosperity. Apart from pursuing steady growth, we also promote
sustainable development through our value chains; exert positive influence on the environment and society through our products,
services, supply chains, and social participation; and work to build a resilient, inclusive, and sustainable living sphere.

Digital out-
of-hame Build on existing

core businesses and
make strides toward

diversified new

businesses EW
. E

advertising

il

Entertainment AN

Real estate Retail

@ EM| Company Profile

Number of
employees

Founding date

Chairman

Location of
headqguarters

Capital

Ticker code

Main affiliated
businesses

173 TEM sy

Eastern Media International
A A W W W W A W W

—>

May 14, 1975

Shang Wen Liao

8F., No. 368, Fuxing S. Rd. Sec. 1,
Da'an Dist., Taipei City

NT$3,272,649,460

2614

Eastern Home Shopping & Leisure (EHS), Natural
Beauty Bio-Technology Limited, StrawberryNET
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Milestones of Diversified Businesses at EMI|

1991~2010 & 2011~2020 2021~2025~

Centinued growth

# Established Eastern Asset
and Dung Sen Min Diau Yun

% ET Pet reached 107 physical

Established Sen Home
Shopping

Company ob

Established second TV Acquisitions (including business stores - of shares in Chong Rul
Eh“ppi"!g n_ﬂtwnrk brand smnsier # ET New Media signed ol a b -4 Pat International Ltd
[rT‘iEfg;E'j WF:T Elidal E"'Id * Established ET Pet exclusive advertising . and formulated plans
COnSso i gte I[ntﬂ d Eiﬂ'g f=3 il Co . ; : tract 1: . T-I_FSHE d to lointlv introduce tet

: A ntinued to expand the con s for an B ! _ 0 jointly introduce pet
brand in 2017) number of ET Pet stores Taipei Metro carriages ET Pet adjusted massages, rehabilitation

organizational
structures and

technigues, and

gSSCianed training

% ET New Media established
P.EFE'E-‘?W’ Bepiatharm business strategies,
.“f"f"“"f’f’“en L o and reached 112

# Acquired Happy Shopping physical stores and
2L e aRpet iny S0y 7 Care Pet Bio- Tech

= Acquired Pet Kingdom, Oscar
Pet, and Kaou 5in Trading

Established ETMall

Established TV Company stores as
5h&p;:|t|mg network of year-end 2024
En I1E L]
- . _ : with scope of service
First multi-channel network :':Jﬁafni;hﬂppmg encompassing 18
EBC News/ ' Acauisit] g . counties and cities
EBC FTnaritz_}al News/ ;.q”'ﬂ't'anﬂan BRGNS across Taiwan. # ET Pet acquired Oscar
EBC Variety, S N . alliances et
EBC Foreign Movie/ * --_*‘:’:Fq“-‘-""-‘[_'?’_ Mohist Web * Strawberry Cosmetics :r?; E‘? &fs:gdg[n T-':f:-;;%.
EBC Movie/EBC Drama/ eenneiagy Holdings Limited continued to increase
EBC Yoyo/EBC Super TV * Established Assuran % MNatural Beauty Bio- the number of physical
Donglin Technology Limited tereR
- #: Established Eastern ' . _
e e % Established Care Pet
Operated M50 i Expansion Bio-Tech Company

ﬁah.ie_rtﬁ:wmm_n % Established MOOD
ebwar Internet Corporation
(merged with ET MNew

ET Pet cbtained 100%
of shares from sub-

L bsidiaries Kaou Sin
: Established AL -.
o v et _ X ed ebrua
Began lﬂ\-’EEhF‘Ig‘lﬂ IIIII 4 Estabiiched Exitern inteorted Tradlng;g Co., Ltd. and Media in February
the cable television ! ETioday ABtneie Markaars Pet I{_r_ngd_{:m G, 2024)
industry ! b ol d Ltd., and centinued to
I website , ! : B 5
increase the number of
' l Wi physical stores
Mt
EMI disposed of all shares in Maohist Weab Technology in May 2024 Assuran Donglin Co, Ltd, was renamed WANZE Company Ltd. Eastern Integrated Marketing was renamed Eastern Mew Betail Department Co,, Ltd

5]
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Warehousing Business: Leadership in Smart and Sustainable Silos as a Guardian of National Food Security g

Our warehousing business has long shouldered the critical mission of storing and transporting household grains in Taiwan, and serves as a key component of the domestic food supply chain. We play an important role in maintaining stable
food supplies. In 2025, approximately 8.448 million metric tons of grains were imported to Taiwan, and our silos processed 6.123 million metric tons (72.5%). Faced with climate risks, changes in workforce structures, and a need to improve
operational efficiency, we continued to implement intelligent transformations, convert technological applications into tangible sustainable management achieverments, improve operational efficiency and safety, and strengthen food supply

chain resilience to meet diverse expectations associated with national food security, low-carbon transition, and sustainability governance.

o i " =5
- —
1 =

v+ Environmental aspect
. —~
gmw

(Carban recluction and process optimization:

F o W, W

5 To extend the service lives of our equipment, we introduced an
equipment record management system to digitally track eguipment
performance and implement preventive maintenance. We also
established an RFID and automated license plate recognition [ALPR}
system for outbound cperations to optimize transportation and
logistics flows, shorten vehicle waiting times in port areas, and reduce
carbon emissions caused by idling vehicles.

Social aspect

Smart inspections and workplace safety:

To reduce exposure to high-risk procedures, we developed a remote
control system for skid-steer loaders and grain unloaders to help our
frontline colleagues aveid hazardous work environments. We also
intrecduced an Al-powered image recognition platform for structural
inspections to advance automated cleaning of silo walls, improve
safety of elevated work, and make progress on our safety and smart
inspection goals.

Governance aspect

T W,

Strengthening coperational restlience through alignmenm
international standards;

We established an operational management system integrating
gnvironment, safety, information, and guality aspects based on total
guality management (TQM) concepts, and continued to maintain
> our 150 50001 energy management, 150 14001 environmental

management, |SO 14064-1 greenhouse gas inventary, 1SO 45001
occupational health and safety, ISO 9001 gquality management, and

ISO 27001 information security management systems to strengthen
the stability, resilience, and sustainable competitiveness of our grain

storage and transfer operations.

EMI: Automated grain unloading, transfer, and storage services Logistics companies

-
, : Automated ship Inbound and grain Smart outbound =1L _ :
Bulk grain ships unloading operations storage operations - Logistics and delivery Receive products
& Upgraded large- * Incorporated energy controls and replaced % UUtilized RFID and p Optimized automated
- scale grain loaders/ aged equipment and systems such as smart automated license operations to reduce
. unloaders to reduce meter systems, energy managemaeant systems, - plate recognition energy consumption
energy consumption and high-performance motors systemns for and enhance customer
and improve = Utilized drones to support silo inspections outbound operations satisfaction
operating efficienc : 3 - . i imi
3 d Y # Added electronic fencing system to provide toreduce idle time
| instant alerts and broadcast warnings for o # Used fog cannons to \
- unauthorized intrusions suppress dust from
truck loading and |
’ unleading operations :
'.i
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Media Business (ET New Media): Building a Trusted Media Ecosystem Through Content Influence and Digital Innovation g

I 2025, we maintained ETtoday's position as a leading digital media company in Taiwan, and continued to strengthen our brand influence and sustainable competitiveness by improving cur content quality, technological applications, and
diverse monetization capabilities. In the face of rapid changes in the media landscape, we not only continued to pursue traffic growth, but alse placed greater emphasis on information credibility, content quality, and audience engagement.

In terms of traffic numbers, comScore rankings for 2025 revealed that ETtoday once again achieved a top ranking among companies in Taiwan across seven key metrics, including monthly visits and daily active app users, ETtoday reached
an average of 230 million monthly visits, and is continuing to consolidate its position as a digital infoermation gateway. In terms of content quality, ETtoday was ranked as the media business with the highest usage rate in Taiwan by Reuters
Institute for the Study of Journalism for the eighth consecutive year. ETtoday was also recognized by professional awards such as the Journalist Impact Award and the Bright Society News Award, demonstrating the timeliness, depth, and
social responsibilities demonstrated through our content,

In terms of digital innovation, we leveraged Al techhologies to enable collaborative editorial planning, video production, and content repurposing, improving our content production efficiency and optimizing audience experiences. Our video
and content-sharing revenues (including social media revenues) increased by 120% compared to the previous year, demonstrating that techneological applications have become an important driver of our media business, helping us improve

efficiency, expand our influence, and promote sustainable growth.

% Media Business Sustainable Value Chain

Audience

- " . ] - .

d \ ' _H‘-l 3 r’f rf \ [ Collaborations k. , , : :
ATER i Increased audience traffic and news source interactions L™

: , . & Editing and Promotion of ; .
News sources Fangible assets Intangible assets _ : e _ opinion leaders, o
[ -4 interviewing brand values =g ) _ .
* influencers, or ¥ Interacted with users, collected feedback, and continued to
\, iy JJ I”& J . ¥ l\ A A celebrities drive online traffic to improve media reach

¥ Incorporated Al summarization and audio news module into
Such as our app to create multi-sensory reading experiences and

government Such as key Inriovative - expand traffic sources -
S Such as cutdoor i Laad Cenerate B del Promote positive
v ‘”54”1’:”:95- adverticamerit QRIRIeIIeagars, autl lovisnal LIRS MQLas influances and \ 4 # Optimized recommendations and push notifications by
bl b il vendors enenearS O productions fer adyertisement brand image adding interactive survey module to collect data on user
members of the celebrities proposals preferences
public ”

Utilized diverse channels to keep abreast of the latest
cdomestic and international news, reviewed news reports, and
continued to make improvements by establishing an internal
“Progress Cloud” platform

* Improved production processes for news items to convey
timely, authentic, key issues, and promote in-depth
reporting

# Established "ESC Sustainability Cloud,” “Love Cloud,"and

“After-Care Cloud" to share sustainability concepts,
corporate ESC case studies, and positive social impacts

# Used Al animation technology to produce T Cloud content,
building a zero-cost and commercially friendly content
repurposing model
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Trade/Pet Business (ET Pet): Established Comprehensive Pet Ecosystem Bringing Mutual Benefits to Pets and Owners g

ET Pet is a pet supplies retail chain in Taiwan. We leveraged EMI Group resources to develop an integrated online-merge-offline operating model that offers pet products, pet grooming services, and other diverse services as part of a
comprehensive pet ecosystem. Since its establishment in 2019, ET Pet has continued to expand its operational footprint and reached 115 stores as of year-end 2025, These stores offer medical resources and composite services that enhance

service accessibility and customer experiences.

We stronaly believe that "pets are members of the family,” so strive to satisfy the needs of pets and their owners through diverse products, proprietary brands, and professional services while incorporating health consultation services, mobile
health checkups, and collaborative medical rescurces to enhance the convenience and professionalism of pet care. In terms of social engagement, we have long collaborated with animal shelters and animal welfare organizations to promote
adoption and charity activities that focus on the welfare of stray animals. We laid a solid foundation for corporate sustainability by strengthening the professional capabilities of our employees and service quality through training and industry-

academia collaborations.

ET Pet: Merged online and offline channels to provide

comprehensive pet products and services

f’ I}
p_— Retail pet foods and products/
Pet foods [ Pet products / Pet medicines i INd products j

& Pet hotel services [ Pet grooming services

Established complete verification processes to control quality
v of proprietary products and resale products

Diversification into health foods and
daily necessities for humans

Viewed pets as family members and generated added value
for pet owners and pets

\ 4

Customers / Pet Owners

One-stop-shop services that satisfy diverse pet and |
household needs

Non-periodic investments into public welfare activities for pets
to exert our social influence
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1-2 Highlights and Key Achievements in 2025

I

¥
1
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f.

: Received TCSA Corporate ESG Report Award E“J In 2025, our warehousing business invested NT$23.155 ( EMI approved the application for the 2025 Health ;
Trading and Consumer Goods Category > million in energy-saving equipment, reducing electricity / Workplace Self-Certification Program organized by -
(Category 1) Gold Award ) consumption by 268 486 k\Wh and carbon emissions ) the Health Promotion Administration, Ministry of |
} by 125 38 tC - Health and Welfare, and successfully obtained the
( y 125.58 tCOe { certification
:‘J ) The Taichung and Kachsiung Operations Sites of our
Achieved third-tier ranking (21-35%) among all listed { Our pet business completed |SO 14064-1 greenhouse gas \ , 2 , 9 1:-‘ ;
companies in 12th (2025) Corporate Governance Evaluation ) : i - : warehousing business beth th?mad Ac:_:rf‘-.‘*dlted Healthy
\ Inventory and verifications in 2025 ) Workplace Health Promotion Certificates
:] n 21025' our pet busmess_muested ,NT“BE e \ Continued to host the EM| Cross-5trait (Liancheng)
) SEVING equinment, requaing electricity usages by 1,665,487 ( Youth Baseball Tournament and Fifth Cross- Strait
Media business ranked as the new media business with ':\f kWh and carbon emissions by 777.78 1CO.e (Liancheng) Youth Baseball Tournament to promote
the highest reach and trustworthiness in Taiwan by Oxford \ : = 5
Uni ity f i .'i' ( cross-strait cultural exchanges in 2025 )
‘ niversity for 8 consecutive years ( ) __
.'3- .Gur r"r_"ledrlg business imprcv?d c:-lff_lce space UtEEEI-EI:EIDn in 2025 '__, EMI Group once again received the 1111 Job Bank Happy .
; and significantly reduced electricity usage by 20% ) Enterprise Gold Award .
(
1\ Our warehousing business maintained |1SO 45001 ,
:,f In 2025, our warehousing business completed |SO 14064-] e accupational health and safety management system \
P greenhouse gas inventory and verifications, and maintained certification validity .l'J
{ ISO 50001 energy management system certification validity l 4
( and |1SO 14001 environmental management system internal l:- Operated Love Breakfasts program for almost 20 years and (
( audit. \ cumulatively benefited more than 35,000 schoolchildren (
( ‘ -
\ .:: 5 Cur media business received the Journalist Impact Award |
( ( Merit Award, Bright Society News Reporting Award, Consumer |
: 13‘ .f_ Rights Reporting Award, Suicide Prevention Qutstanding _,;'
/ ] ( Media Reporting Award, and Google nDX Taiwan News Digital |
) L / Transformation Award )
\ J \ ET Pet participated in the 1111 Job Bank Happy
[ ) ; Enterprise Award (General Life Services Category) for
( ), ( the first time in 2025, and received a .
/ ) / Cold Award

10
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1-3 Vision for Sustainability and Development Strategies

1-3-1 Vision for Sustainability

EMI's vision for sustainability is to enable harmonious coexistence with the environment and social prosperity. This vision reflects our firm commitment to incorporating sustainability values into our core businesses. We continued to
implement sustainability principles across our warehousing, media, and pet businesses, and work to exert positive environmental and social impacts while pursuing economic benefits through actions associated with carbon reduction and
energy conservation, digital innovation, social participation, and stakeholder communication. in future, EM| will continue to work with employees, customers, partners, and the public to jointly build inclusive, fair, resilient, and sustainable living

spheres.

EMI is also working to improve sustainable governance systems in response to global climate change and sustainable governance trends. We will gradually incorporate International Financial Reporting Standards (IFRS) 51 and S2 Sustainability
Disclosure Standards in accordance with regulations to strengthen assessments of financial impacts from sustainability and climate-related risks and opportunities, and will establish a dedicated interdepartmental working group in the fourth
qguarter of 2026 to formulate associated plans. We referenced the Taiwan Sustainable Taxonomy and Taskforce on Nature-Related Financial Disclosures (TNFD) frameworks to inventory our operating activities and nature-related risks, impacts,
and dependencies; these inventory results serve as an important basis for planning future investment and operational strategies.

Sustainable Development Strategies and Alignment with the United Nations Sustainable Development Coals g

We continue to refine the four core strateqic pillars of our sustainability vision: "Sustainable Operation,” "Steady Economic Growth," "Sustainable Green Environment,” and "Creating Inclusive Society.” We strengthen relevant concepts for each
sustainability pillar and align our core businesses and sustainable investments with the United Nations Sustainable Development Goals (SDGs) to create leng-term value alongside our stakeholders.

Core strategy Mission

Correspanding

SDGs

Core indicators

Short-term (1-2 years) targets

Mid- to long-term (3-5 years) targets

Progress/achievements for 2025

Fulfill corporate
governance

and ethical
management
responsibilities to
enhance corporate
value, enable top-
down support
from directaors

and senior
manageament,

and supervise
incorporation

of sustainable
transformations
into core
businesses to
build sustainability
resilience at EMI.

o

®

Sustainable
Operation

1

FE¥CL IRSTEL

LMD SRS

WRTTTITaAS
in
ot

# Periodic Board

performance evaluations

# Conduct at least one internal
Board performance evaluation

each year and commission external

professional institutes to conduct
Board performance evaluations at
least cnce every three years

# Conduct at least one internal
Board performance evaluation

each year and commission external

professional institutes to conduct
Board performance evaluations at
least once every three years

= We completed an external assessment of Beoard performance and internal

performance assessments of the Board, Board members, and commitiees for
2025 in January 2026,

* Links between director

and senior executive

remuneration and ESG

performance

= Link 5% of director and senior
executive remuneration to
achievernent of KP| indicators
for major ESG issues set by each
department

% Link 10% of director and senior
executive remuneration to
achievement of KP| indicators
for major ESG issues set by each
department

= Senior executive performance has been incorporated into the incentive system
assessment framework formulated by our "Sustainability Responsibility Center,”
and we conduct comprehensive evaluations in accordance with our sustainable
development targets, major ESG issues, and achievernents on KPIs. Apart
from traditional financial indicators such as revenues and net profit margins,
annual implementations and KPI achievements of our sustainability executive
working groups (Environmental Sustainability, Social Care, Employee Care, Risk
Management, Corporate Governance, Ethical Management, and Customer
Relations) are also referenced when adjusting variable salaries.

= Variable salaries are calculated based on the number of months constituting
year-end bonuses multiplied by weighted KPI achievernent rates, strengthening
the links between sustainability targets and bonuses for personal performance,
and enabling us to realize our sustainable development commitments.

3 NMumber of ethical

management viclations

# 0 incidents/year

= O incidents/year

# No ethical management viclations occurred in 2025,

11
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Economic
Growth

MIssIOnN

Diversity all
businesses

and develop
new business
maodels, balance
employee
development
and welfare,
encourage
innovation, and
establish an
organizational
culture of stable
management at
EMI,

Corresponding
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Core Indlcators

# Improvements on

information security
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systems and elevating
management to the
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short-term (1-2 years) targets

# Complete IS0 27001 certification
audit annually

# Conduct ISO 2001 internal audits
annually

Mid- to long-term (3-5 years) targets

*+ Complete I1ISO 27001 ceriification
audits annually

# Conduct ISO 9001 internal audits
annually

Progress/achlevements for 2025

* The Company initiated the implementation and certification process for the
ISC 27001 Information Security Management System (ISMS) in May 2024. It
subsequently passed the third-party certification audit in December 2024 and
obtained the official certificatior on March 19, 2025.

# The 2025 Information Security Management Implementation Results and the

2026 Action Plan were reported to the Board of Directors on December 23,
2025,

% The Warehouse Operations Division completed ISO 9001 certification audits for
its Taichung and Kaohsiung sites in 2025.

* Regular employvee

satisfaction surveys

= Achieve satisfaction rate of 80%

¥ Achieve satisfaction rate of 85%

* Surveys were presented on a six-point scale, with 1 representing "strangly
disagree”" and & representing "strongly agree.” In 2025, the overall satisfaction
score was 4.63 points.

: Obtain Accredited

Healthy Workplace
Certificate

# Obtain Health Promotion

Certificate

# Achieve 60% employee
participation rate on each health
promaotion activity

# Apply for Health Promotion
Certificate

 Achieve 70% employee
participation rate on each health
promotion activity

* Apply for Health Promotion
Certificate

# Qur Taipei Office and Taichung Operations Office achieved employee
participation rates of 60% for all health promotion activities,

# Hosted online power walking competition and encouraged establishment of
fitness and exercise clubs,

# Obtained the 2025 Healthy Workplace Self-Certification (Health Promotion
Administration, MOHW).

&
\L (4
Sustainable

Green
Environmeant

Improve energy
efficiency,
incorporate
sustainable
transformations,
and reduce
negative
environmental
impacts from
operational
processes

to achieve
envirenmental
sustainability
targets.

¢ Carbon reductions across

entire corporation

% Complete annual 150 14064-1
verification

# Reduce annual greenhouse gas
ernissions by 1% compared with
base year (2021}

4 Qur warehousing business, media business, and pet business all completed
greenhouse gas inventories in accordance with 150 14064-1 procedures

# In 2025, the Taichung and Kaohsiung silos of our warehousing business reduced
greenhouse gas emission intensity by 1% compared to the base year, achieving
our target

# Coaching and

certification procedures
for incorporation

of environmental
sustainability 150
management systems in
warehousing business

* Complete annual internal

I1SO 14001, IS0 50001 and 1SO 45001

audits

# Complete annual internal

IS0 14001, 1SO 50001 and 1SO 45001

audits

# OQur warehousing business completed ISQ 45001 internal audit (Taichung and
Kachsiung Operational Offices)

# Qur warehousing business completed |SO 14001 internal audit (Taichung and
Kaohsiung Operational Offices)

# Completed the |SO 50001 certification audit at the Kachsiung site and the 1SO
50001 internal audit at the Taichung site in 2025.

# Creen building and smart

building indicators for
Linkou AS headquarters

% Formulate plans to apply for
Diamend level smart building and
green building certificates

# Obtain Diamond level smart
building and green building
certificates

# Continued to undertake the review and verification procedures for the Green
Building Candidate Certificate in 2025,

12
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# Investments in "Love 3 e _ = & e
. . 4t NT$5-5.5 million/year # NT%5.5-6 million/year # |nvested NT$5.52 million in 2025
Breakfasts” program
EMI spreads

love in society

/‘ and makes
& long-term
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S % NMumber cforganized Since 2022, the Company has participated in the New Taipei City Government's

2, contributions 3 e wii sove D O Mountain and Coastal Afforestation Program. In 2024, it adopted trees in
to society by v . g # 1-2 events/year & 2-3 events/year Lengmen Park and planted 110 native Taiwanese saplings, including 65
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reating spreading TG AR Chinese hackberry and 45 chinaberry trees, which are expected to grow into
Inclusive positive social P a forest within five years,
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core businesses, .I'l

# Number of activities
= involving care for older
10 e adults and rehabilitated
4= persons

-

*# Hosted Chinese Mew Year Banguet for older adults and implemented Stable

1=
1-2 events/year Employment Project for rehabilitated inmates in 2025

= 1-2 events/year
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1-3-2 Sustainable Governance

GRI 2-13, GRI 2-16

EMI| established a Corporate Governance and Sustainability Development Commiittee (hereinafter "the Committee") for continued promotion of sustainable development. The Committee is composed of four independent directors and our
chairman, directors, spokesperson, and corporate governance officer, with one independent director serving as Committee convener and chair. Seven sustainability executive working groups have been established under the Committee to
implement sustainability matters across all ESG aspects. Each working group is led by a senior executive who not enly periodically tracks performance based on corporate governance (ESG) evaluation indicators, but also formulates short-,
medium-, and long-term goals based on issues of concern for stakeholders. We will continue to track and review our implementation results to meet public expectations.

Board of Directors

Corporate Covernance and Sustainability

Pevelopment Commitiee

Exacutive Secretariat

Environrmental

Enronmertal Sustainsbilty | gy care Tagrm

ee Care Team Risk Managernent Team  Corporate Governance Team  Ethical ManagementTeam  Customer Relations Team

Team

4 Promotion of corporate %= Community care # Management of employee 3= Risk identification and # Board functions, structure, # Ethical management and = Customer services and
environmental  Social participation remuneration, benefits, management and operations legal compliance customer relationship
sustainability policies 4 Bublic welfare activities and labor-management % Protection of shareholder management

* Formulation and promotion relations rights # Supply chain risk
of environmental # Workplace safety training managemeant
managermnent policies and management

= Environmental protection k= Competency management
and carbon reduction and organizational culture

* Greenhouse gas emissions ¥ Protection of human rights

J: Waste and water and associated matters

management

14
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Committee Governance Model &

All working groups implement their respective responsibilities in accordance with the charter of the Corporate Governance and Sustainability Development Committee, and report annual implementation plans and achievements to the
Committee each year. These reports encompass key matters associated with greenhouse gas inventory results, sustainable development, ethical management, information security, intellectual property management, and stakeholder
communications, and the reports are approved by the Committee before submission to the Board for approval. The Committee is convened on the same day quarterly financial reports are approved by the Board to report on gquarterly

progress and implementations, A total of 5 meetings were convened in 2025,

4.

i Sustainability executive workin % SRl AtE DoyeMancsans l-.l l-.l Submit report to the Board of Sustainability executive working
- E roups Iair:"lyannual work tasksg o Sustainability Development - X E %;reﬂmg - groups implement specific
o 2 B2 Commiittee confirms waork tasks = 1= tasks -

Committee Drc-m::-ti::::ns'

Sustainability governance at EMI is rooted in daily cperations through a top-down approach. Board members join
department project teams and personally participate in project implementations and decision-making to facilitate
interdepartmental horizontal collaboration and vertical communication, enabling direct discussion of sustainability
Issues and integrated solutions. The direct participation of Board members enables continued tracking of ESG
implementations, rolling reviews of asscciated achievements, and formulation of improvement measures, ensuring
that all sustainability initiatives are effectively implemented while strengthening sustainability awareness in our
colleagues,

Cultivation of Sustainability Awareness g

We work to strengthen our sustainability mindset and incorporate sustainability principles into our corporate
culture. The heads of all working groups are responsible for coordinating interdepartmental matters, formulating
sustainability strategies and projects, and impiementing associated tasks. We conduct regular sustainability training
to communicate the latest sustainable development trends, requlatory requirements, and case studies of sustainable
actions adopted by benchmark companies, In addition to in-person courses and internal dissemination, EMI also
uses digital learning platforms to promote content associated with corporate governance, ethical management,
and sustainable development. In 2025, we held corporate governance and ethical management related courses and
invited all employees to participate.

& o

-~ Da
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1-4 Material Issues and Stakeholder Engagement

1-4-1 Stakeholder Engagement

EMI values stakeholder opinions and uses these opinions as a basis for sustainability management and strategic planning. To ensure that our identification and management of sustainability topics effectively responds to the concerns of all
parties, our department supervisors and employees jointly participate in annual processes for reviewing and identifying stakeholder categories, |n 2025, we conducted materiality analysis and carried forward our identification results for 2024,
maintaining six key stakeholder groups ([employees, customers/audience, competent authorities, shareholders/investors, suppliers/contractors, and the media) as priority targets for engagement and sustainability management.

Stakeholders

Sianificance for EM]

Major topics of concern

Communication channels

Freguency

Stakeholder communication results in 2025

|
l“,"'l

Employees

Excellent management
teams and talented
people form the
foundation for a business
to pursue sustainable
operations and growth.
EMI considers employees
to be important corporate
assets and strives to
enhance workplace
environments,

# Occupational Health
and Safety

# Hurman Rights

Annual performance appraisals

Twice a year

Labor-management meetings

Once every quarter

Occupational Health and Safety
Committee meetings

Once every guarter

Employee Welfare Committee meetings

At least once a year

Supervisory Committee of Labor
Retirement Reserve meetings

AS NEecessary

Internal training and digital e-learning
platform

Self-paced (courses taken at employee’s
own convenience)

Subsidies for external training

As necessary

Sexual harassment report channels, face-
to-face communications, and grievance
mailbox

Immediate communication and
resolution of any emerging issues

Stakeholder section on corporate website:

Email/questionnaires

Immediate communication and
resolution of any emerging issues

¥ In 2025, all business entities continued to leverage communication mechanisms
such as labor union consultations and labor-management meetings to discuss
and enhance systems related to labor conditions, compensation and benefits,
working hour management, workplace safety, and employee rights protection.
Through regular reviews and the integration of employee feedback, the Company
further strengthened labor-management relations, while promoting employee
well-being and safeguarding workforce rights and interests.

# Hosted 49 cccupational health and safety training courses

* Successfully obtained the 2025 Healthy Workplace Self-Certification administered
by the Health Promotion Administration, Ministry of Health and Welfare (MOHW).

% Ensured employee welfare and received the Happy Enterprise Gold Award for the
fifth consecutive year

2 Added 138 new courses in 2025

# Continued to host training courses on protection of human rights and sexual
harassment prevention in the workplace

# No sexual harassment incidents were reported in 2025
# Corporate website: Contact | EM|

# Please refer to Chapter 3 for further details

#a

Customers /
Audience

EMI| emphasizes
customer needs and
strives to enhance
efficiency, reduce costs,
and create value for
customers. We hope

to continue enhancing
our corporate values

to provide consumers
with better and more
comprehensive services.

# Corporate Governance

= Data Privacy and
Security

Meetings and communications

Once every quarter

Customer satisfaction surveys

As necessary

Custorner complaint channels

Immediate communication and
resolution of any emerging issues

Business communications

Immediate communication and
resolution of any emerging issues

Stakeholder section on corporate website:

Phone calls, emails, and surveys

Immediate communication and
resolution of any emerging issues

# Regularly distributed satisfaction questionnaires and visited customers to
understand their needs

* Implemented I1ISO 27001 information security system; no incidents involving
violations of customer privacy occurred at any of our businesses

e |n 2025, we distributed 26 surveys and achieved a response rate of 100%.
} Satisfaction scores: Very satisfied/satisfied 92%; neutral 8%,

# Corporate website: Contact | EM|
# Please refer to Chapters 2 and S for further details
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Stakeholders

i

11

Competent
Authorities

Significance for EMI

Competent authorities
are responsible for
supervising company
operations. EM| works

to maintain smooth
communications with
competent authorities to
ensure that we comply
with laws and exceed
legal requirements.

Major topics of concern

# Corporate Governance

# Climate Change
Strategies and
Management

Communication channels

Exchange of official correspondences

Frequency

Immediate communication and
resolution of any emerging issues

Fhone calls

Immediate communication and
resolution of any emerging issues

Emails

Immediate communication and
resolution of any emerging issues

Meetings and symposiums

As necessary

Stakeholder section on corporate website:

Phone calls, emails, and surveys

Immediate communication and
resolution of any emerging issues

Stakeholder communication results |n 2025

# Strengthened management and disclosure of climate-related risks and
opportunities

4 Achieved third-tier ranking (21-35%) among all listed companies in 12th (2025)
Corporate Governance Evaluation

¥ Please refer to Chapters 2 and 5 for further details

Shareholders /
Investors

Shareholders and
investors provide the
capital required for
long-term corporate
developments, serving as
an important foundation
for sustainable operations.
EMI works to build market
competitiveness and

give back to shareholders
/ investors through
excellent business
performance.

# Corporate Governance

# Ethical Management

Annual shareholders' meetingsfannual
reports

Once every year

Investor conferences

At least once a year

Public statements on operational
performance

Once every month

Quarterly financial reports

March, May, August, and November of
each year

Press releases/material information

Immediate communication and
resolution of any emerging issues

Investor visits

As necessary

Stakeholder section on corporate website:

Phone calls, emails, and surveys

Immediate communication and
resolution of any emerging issues

4 Please refer to Chapter 5 for further details

Suppliers /
Contractors

Our diversified products
and services rely on our
suppliers/contractors
providing us with
excellent products and
services that comply with
legal requirements.

# Corporate Governance
% Ethical Management

% Data Privacy and
Security

Mailbox for external communications

Immediate communication and
resolution of any emerging issues

Business communications

Immediate communication and
resolution of any emerging issues

Inspections, visits, and meetings

As necessary

Stakeholder section on corporate website:

Phone calls, emails, and surveys

ImmMmediate communication and
resolution of any emerging issues

e I 2025, a total of 70 suppliers/contractors of Warehousing business were
evaluated. Of these, 27 received a Class A (Excellent) rating and 43 received a
Class B (Qualified) rating.

4 A total of 59 suppliers/contractors of Warehousing business signed the Code of
Conduct and Code of Ethical Conduct Commitments in 2025, achieving a sighing
rate of 74%

# Please refer to Chapter 5 for further details

3@
04

Media

The media serves as the
most important channel
for EMI| to communicate
with external parties,
discuss social issues,
participate in social
welfare activities, and
create brand value.

* Corporate Governance
# Ethical Management

% Data Privacy and
Security

* Social Participation
and Care

Announcements on corporate website

Immediate communication and
resolution of any emerging issues

Press conferences

As necessary

Press releases

AS necessary

Stakeholder section on corporate website;

Phone calls, emails, and surveys

Immediate communication and
resolution of any emerging issues

# Implemented Love Breakfasts program for 19 years, cumulatively benefiting more
than 35,000 schoolchildren

# Received Journalist Impact Award Merit Award
# Please refer to Chapters 4 and 5 for further details
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1-4-2 |ldentification and Ranking of Material Issues

GRI 3-1

To gain a comprehensive understanding of material economic, environmental, and social impacts from EM| operations, and also respond to stakeholder concerns, we conducted stakeholder identification processes, compiled and studied
associated topics, conducted impact assessments, and listed materiality rankings in accordance with the materiality principle detailed in 2021 GR| Standards to determine the material sustainability topics for the year.

01 Identify stakeholders

We confirmed our stakeholder categories for
2025 through interdepartmental discussions.
We also referenced the AA1000 Stakeholder
Engagement Standard and industry practices
when reviewing the impacts and relevance of
each stakeholder group on our operations and
sustainability topics. We ultimately decided to
maintain our six core stakeholder groups, and
used these groups as a basis for subsequent
engagement and analysis of material topics.

O™
Q

S1X core stakeholder
categories

02 Compile and summarize

sustainability topics

We researched and compiled GRI Standards,
SASE sector standards, industry issues of
cancern, and the operational characteristics of
our businesses to establish 19 potential material
tapics, which included 10 commion topics across
pour business units and 3 business-specific topics
for each of our business units; these topics
formed a basis for subseguent assessment.

9=S—X

19 sustainability topics

18

03 Conduct impact assessment

and materiality ranking

We adhered to GRI materiality principles
and referenced double materiality concepts
when assessing the sustainability impacts
of our operations on external economic,
environmental, and social aspects, as well
as impacts on operations and financial
performance. We gathered the opinions of our
stakeholders and company executives through
internal and external surveys, assessed the
impact levels and occurrence likelihoods of each
topic, and used our assessment results to draw
a materiality matrix. We also conducted internal
reviews and engaged with experts to confirm
the material topics for the vear.

We generated a materiality matrix based on
the results of the aforementioned surveys,
Following internal discussions and engagement
with experts, and considering that material
sustainability topics should encompass all
business units, we ultimately compiled 5
commaon material sustainability topics and 3
business-specific material sustainability topics
for the Group.

8 material
sustainability topics

{5 common topics +
3 business-specific topics)

04 Establish, disclose, and

communicate management policies

Our sustainability executive working
groups established management
approaches, corresponding strategies,
and tracking focuses for each material
topic based on analysis results, These
have been disclosed these in relevant
sections of this Report to serve as a
basis for subsequent management,
performance tracking, and stakeholder
commmunication.

2

Management approaches
and corresponding topic-
specific disclosures for
material topics
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@ Material Topic Impact Matrix

We determined impact levels based on average "levels of impact” and "likelihoods of occurrence” by aggregating positive and negative impacts, and assigning a ranking to each topic. The X-axis of our materiality matrix represents "Economic,
environmental, and social impact (Sustainability impact)” and the Y-axis represents "Impact on EMI operations (Operational impact].” We placed each topic into one of four quadrants.

A808080080484

26 | : = |
Personal Infermation and Pm}acy Protection ¢ o e e 5_-9511“}" S :o |
: it = esilience ; 7 . .
broduct Liability and «» Customer Services 53"_‘5'1 it Oceupational Description of guadrants
Food Safety and Professipnal Consultations Health and
244 | Corporate Governance and Risk Management
Ethical Management and Legal Compliance Quadrant | Quadtant |l
Data Ethics and Algorithm . : Facility Resilience Talent Attraction
Management DA G s Bieeclian ot News Ethics and o L Emergen d Retenti i abil ' inabili o
Diversity, Equity, and Inclusion Content Quality gency and Hetention Material Sustainability Topics Sustainability Focus Topics
59 { RERHORE (High Operational Impact X (Low Operational Impact X
inteliectual Property | igh Sustainability Impact igh Sustainability Impact
MET‘IEIQE!:I"I"_IEHT.-Q E-I.Ip].'ﬂ}* Chain Management Q : ; : i H gh fi LR J H Qh N ]
«» Air Quality and Pollution Prevention ) o | ,
imal Welfare an Clifhate Chan opics that have material impacts on opics that have relatively hig
Animal Welfa d Ti that h ¢ | i 1 that h latively high
-E Humang Treatment ﬁegpﬂrﬁﬁ corporate operations and external impacts on external sustainability
o 20 sustainability issues. Management issues, but relatively low impacts
g' and disclosure should be prioritized on short-term operations. Thesa
L for these topics, and clear targets topics should be incorporated into
3 and tracking mechanisms should be strateglic sustainability plans, and
E} 18 «» Social Contributions and Influence established. management systems and databases
- should be established over time.
16 Quadrant 1|1 Quadrant |V
Operational Focus Topics Ceneral Topics of Concern
.:. Ecological Impact and Biodiversity (High Operational Impact X (Low Qperational Impact X
14 Low Sustainability Impact) Low Sustainability Impact)
Topics that have relatively high Topics with relatively low operational
impacts on operational stability, cost and external impacts. Fundamental
effectiveness, or risk management, management and regular review
12 Internal management and risk processes should be implemented
15 17 19 21 23 25 27 29 controls should be implemented for these topics, and these processes
o for these topics, and their external should be adjusted as needed in
Sustainability Impact : ; :
impacts should be continually response to external environmental
monitored, changes.
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Changes in Material Topic Rankings @ @ Material Topic Rankings and Value Chain Impact Boundaries
We identified seven material topics in 2024, This year, we confirmed there were impact Value Chain Boundary
eight material sustainability topics for 2025 based on materiality analyses, internal _ _ : . External Carresponding
] , e Ranking Aspect Material topics : , _ = — Lo ety =
reviews, engagement with external experts, the operational characteristics of each Custorners/| Competent | Shareholders/| Suppliers/ GCR| Standards
business unit, and key stakeholder concerns. We selected the top five common Audience | Authorities Ivastnre Contacton
ma_terlal topics for thev_ G.rcrup, t_hEﬂ mc-&rpcra_ted one respective busm%s-spgcrﬂc Social Occupational Health .
topic for our warehousing, media, and pet businesses to fully reflect our operational 1 (S) A Satety Ao i @ CRI 403
and sustainability management priorities:
; : . . Infarmation Securi
Differences between material topics for the two years are detailed as follows: AR Paresnal 'y
Maintained "Occupational Safety and Health” and "Climate Change Responses’, Covernance : ;
: : : _ Lt Y : 2 Information Privacy ] L ] L ] L] L] GRI 418
expanded “Information Privacy and Security” to "Information Security and Personal (G) . ) =
i : : = 3 “ ; ¥ Protection (including
Data Privacy Protection (including System Resilience)”; combined "Corporate system Resilience)
Covernance” and "Ethical Management” to create "Corporate Governance and Y
Ethical Management (including Risk Management and Legal Compliance)”; added GRI 402
one common topic, “Talent Attraction and Retention”, and incorporated one . - '
: : i . : : . Social Talent Attraction and | B GRI 406
respective business-specific topic for our warehousing, media, and pet businesses. 3 " o ) 5] @ @ ® [
These adjustments not only reflected our analysis and ranking results, but alsc (5) SHROLen GRI 408
considered regulatory trends, business characteristics, and management continuity GRI 409
across consecutive years to enhance the consistency of material topic management Corporate
and disclosures while strengthening the value of these topics as a basis for decision- Governance and
making. | Governance | Ethical Management GRI 205
4 : ! : @ @ e &
(G) (including Risk GRI 206
@ List of Material Sustainability Topics for 2025 Management and
Legal Compliance)
Al e e e Corresponding Environmental | Climate Change
Material sustainability topics . : r 9
e W top business entity 5 (E) Rasparses & & & © & GRI 201
1. Occupational Health and Safety Common Cperational
2. Information Security and Personal Information Privacy Eorrren ‘ Environmental Eﬂsi_ﬁEﬂCE’“ teari ® P @ Self-defined
Pratection (including System Resilience) (E) quipment Integrity, topic
and Emergency
3. Talent Attraction and Retention Common Response
4. Corporate Governance and Ethical Management oSG Lrial Customer/Pet Owner Salbdativiad
lincluding Risk Management and Legal Compliance) & 7 s) Experiences and @ @ @ topic
. Professional Services
5, Climate Change Responses Common News Ethics,
: . : EMI Social Content Quality H Self-defined
E Gperatmn;i Resilience, Equipment Integrity, and dNATeheiSIG S) S (A rato R & @ @ ® YSEIC
mergency Response , T
BEC P Business) Credibility
7 Cugtgmerfpet Owwner Exper]enc@s and Professional Services ET Pet Soto @ indicates that the material topic has higher impacts and relevance for said stakeholder group or value chain node, 5o is a key focus for management and disclosure.
8. News Ethics, Content Quality, and Information Credibility ET New Mdeila
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Material topics

&
o

Occupational Heaith
and Safety

Sianificance for EMI

Employees underpin EMI's sustainable operations
and service guality. Building a safe and healthy
workplace environment helps to stabilize our
workforce, improve efficiency, and strengthen
organizational resilience.

Impacts on EM| (Responses to risks and oppartunities)

Effective occupational health and safety management
reduces risks of accidents and occupational diseases,
decreases operational disruptions, lowers related costs, and
enhances employee retention and engagement; insufficient
management may result in occupational accidents, legal
liabilities, and reputational damage.

External impacts

Sound occupational safety management
protects the safety of employees and contractors,
lowering negative impacts on families, society,
and our supply chain from accidents. This also
helps to enhance workplace environments and
labor rights.

Corresponding sections

3-4 Occupational Health and Safety

3-1 Human Resources and Taient
Structure

3-2 Employee Training and
Development

Information Security
and Personal Information
Privacy Protection
{including System

Information security, personal information
protection, and system resilience underpin
operational stability and client trust at EM|
when implementing digital transformation and
operating diverse platforms.

Strengthening information security governance and
systemn redunidancy reduces risks of data breaches, system
interruptions, and operational downtime while maintaining
service stability and trust in our brand; Iinsufficient
management may increase compliance, financial, and
reputatiomnal risks,

Robust information security and personal
information protection systems safeguard
customer, member, and partner rights;
reduce risks of fraud, data misuse, and service
interruptions; and enhance the saféty and trust
of digital service use,

5-1 Sustainable Governance Practices
(Infarmation Security Management)

1-3 Vision for Sustainability and
Development Strategies

2-1 Innovative Products and Services

Resilience)
3-1 Human Resources and Talent
iﬂTHiI Talent is the key driving force behind EMI's | Effective talent management reduces turnover, retains | A stable professional talent pipeline helps to | Structure

@

Talent Attraction and
Retention

innovation transformations, service quality,
and strengthened competitiveness, Stable
and professional human capital is critical for
sustainable corporate growth.

key capabilities, and improves organizational efficiency,;
exacerbated talent losses or |abor shortages may impact
service guality, operational performance, and long-term
corporate developments.

enhance customer experiences and service
quality, and alsc has positive impacts on job
markets, local economic developments, and
talent cultivation.

3-2 Employee Training and
Development

3-2 Employee Benefits and
Participation

Bs

<>

Corporate Governance
and Ethical Management
(including Risk
Management and Legal
Compliance)

Rabust governance and ethical management
underpin EMI's decision-making, risk controls,
and sustainable development, and are also
important preregquisites for maintaining
corporate transparency and external trust.

Robust governance frameworks and risk management
mechanisms enhance decision-making capabilities,
effectiveness of internal controls, and compliance
capabilities; insufficient governance may increase the risks
of serious operational disruptions, regulatory violations, and
reputational damage.

Sound governance and ethical management
strengthens the trust of investors, partners,
competent authorities, and the public in our
transparent, reliable, and stable corporate
operations.

5-1 Sustainable Governance Practices
(Corporate Governance, Ethical
Management, Risk Management)

1-2 Vision for Sustainability and
Development Strategies

1-4 Material Issues and Stakeholder
Engagement
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Material topics Sianificance for EMI Impacts on EM| (Responses to risks and oppartunities) External impacts Corresponding sections

Climate Change Responses

Climate change has become an important issue
which affects operational resilience, energy costs,
supply stability, and long-term competitiveness.
EMI| needs to identify risks early on and make
transition plans.

Early climate risk and carbon management preparations
reduce impacts from extreme weather, energy price
fluctuations, and regulatory transitions; inadeguate
preparations may increase risks of operational disruptions,
rising costs, and financial risks.

Active carbon reduction and resilience measures
help to reduce environmental burdens, enhance
supply chain stability, and strengthen social
and market capabilities in response to climate
impacts.

2-2 Promoting Green Management

1-3 Vision for Sustainability and
Development Strategies

Appendix IV. TCFD Index

@ (B
Ok

Operational Resilience,
Equipment Integrity,
and Emergency Response

Our warehousing business is a key infrastructure
operation, so equipment stability and emergency
response capabilities directly affect operational
safety, grain storage and transfer efficiency, and
supply chain stability.

Strengthened equipment maintenance, preventive
maintenance, and response mechanisms reduce risks
of failure, accidents, and operational interruptions, and
ensures business continuity and service quality; inadequate
management may affect supply stability and client trust.

Enhanced operational resilience and response
capabilities reduce the impacts of emergency
events on clients, logistics systems, and food
supply chains while maintaining the stability of
basic market and social operations.

2-1 Innovative Products and Services

(Warehousing Business)

1-1 Warehousing Business Sustainable

Value Chain

2-2 Promoting Green Management

)

Customer/Pet Owner
Experiences and
Professional Services

-
f 3

Quality services and professional expertise are
core drivers for enhancing customer stickiness,
establishing brand trust, and developing
sustainable competitive advantages at ET Pet.

Continuous optimization of service processes, professional
consultation services, and in-store experiences enhance
customer satisfaction, repurchase intention, and brand
recognition; poor service guality affects word of mouth, trust,
and operational performance.

Professional and friendly staff enhance consumer
and pet owner experiences, and help to spread
proper knowledge on pet care, improve pet
welfare, and create shared value for both people
and pets.

2-1 Innovative Products and Services

(Pet Business)

1-1 Trade (Pet) Business Sustainable

Value Chain

1-4 Stakeholder Engagement

ana

W

News Ethics,
Content Quality,
and Information Credibility

Mews ethics and content guality underpin ET
MNew Media's brand credibility, social influence,
and sustainable management.

Implementing content review, news ethics, and quality
management measures strengthen audience trust, enhance
brand value, and increase platform stickiness; inadequate
management may undermine credibility and amplify
reputational risks,

Reliable and high-quality content provides
accurate information, reduce risks of
misinformation, and fosters a healthier, more
transparent information environment and public
discourse,

2-1 Innovative Products and Services

(Media Business)

1-1 Media Business Sustainable Value

Chain

1-2 Highlights and Key Achievements

in 2025
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2-1 Innovative Products and Services

2-1-1 Digital Transformation and Sustainable Transformation

Warehousing Business g

Qur warehousing business is the cornerstone of ocur operations. In 2025, total imported grain volumes for Taiwan were B.448 million metric tans, EMI silo operating volumes
accounted for 8123 million metric tons (72.5% of national import valumes), and our revenues reached NT$L412 billion. Faced with challenges arising from climate change, policy
changes in exporting countries, geopolitical risks, and fluctuations in maritime shipping markets, we continued to strengthen risk management and cperational resilience
while optimizing storage and transportation processes to ensure stable and uninterrupted supplies. In response to sustainable development trends and ESG requirements
by corporate clients, we gradually incorporated smart warehousing management systems and low-carbon processes to enhance energy efficiency and lower environmental
impacts frorm operations as we continue to play a critical role in stabilizing food supplies and implementing sustainability transformations.

EMI (Warehousing Business) Material Topic: Operational Resilience, Equipment Integrity, and Emergency Response - Management Approach (GRI 3-3)

R We continde to promote full equipment lifecycle management through systematic upgrades and replacements of cutdated facilities to enhance
Policiesand | equipment reliability and operational stability, thereby strengthening our cverall cperational resilience,
Commitments | & Intensify incorporation of Al and digital technologies into operation management and risk warning mechanisms to enhance the efficiency of decision-
rmaking and response capabilities, and build smart and resilient operational systems.

| Assessment Targetrs for U ; : ; o | Targets for Upeaming o Ty
- - - 3 r i Siay L1 el q
Mechanisms argets for Upcoming 1-2 Years | Targets for Upcorming 3-5Years 5 Years and Beyond Achievements in 202

k Continued to integrate innovative
technological applications in operational

 Smart Al-powered digital Build silos with strategies
technologies: | Feasibility studies and pilot trials AR rEAE TAT SBaratlons ‘automated and Al- 4 Continued to strengthen the “Three Pillars
Smart silo far Al -EIpFJ”CEIUDI'IS & Eguiment P pDWE'FEd decision- Of Smart Silo Ma I"'IEIQE!’T"IE'I"IT.“: Smart Al-
' management ' making capabilities powered operational tasks, Al integration
irn silo management projects, and GenAl
, applications program
3t Introduce drone-based = Build and improve Al image _ )
S inspections, and establish recognition and abnormality | e smni i donny ehn R i
and Targets | Automation: a foundation for digital detection system, and expand | Formulate plans Ft sl I Tq %_ . g
| Process inspection and data collection | Al fire source recognition for equipment Internet of Things {loT), radio frequency
U ¥ IS s BER e o capabilities | replscament proarath !dEI‘ltIrICEtE'DF? {I:EFID}, and aummal?ic license
. : ! , plate recognition (ALPR) systems into truck
equipment maintenance £ Establish equipment lifecycle outbound process to enhance efficiency.
history systern management system
: Gradually complete inventory
| CLJ:M::S;&;H of current equipment with # Expand scale of equipment
I Ertama high energy consumption, and replacements ; Cnm;l::llete low-carbon | Replaced Iarge-scgle unlr:.r?:derﬁ to redur:e_
: squiBrient repl;ce autda:ced E‘argeﬁscale # |mplement systematic transitions far all energy consumption and improve operating
| anefay ' eguipment with high energy recordkeeping and equipment. efficiency
| efficiancy consumption such as large- equipment maintenance

scale grain unloaders

Responsible

Uriee EMI Taichung Port Silo and Kachsiung Port Silo

specific Actions | Please refer to the following section for more information on specific actions

24

Smart Transformations in Warehousing Business:
Responding to Climate and Sustainability Challenges

with Al T'EI-Cl‘“IFIi]FC}QiES'

Our warehousing business actively promotes dual axis transformations
focused on digital technologies and sustainability principles. Since
commencing operations in the 1980s, we have faced various challenges
from outdated equipment and environmental changes. In recent years, we
actively introduced Al and loT technologies to achieve smart, automated,
and low-carbon warehousing operations, In 2025, our "Sustainability
Innovation Tearm” continued to integrate innovative technology applications
and operational strategies to strengthen our three main pillars of smart silo
management {smart Al-powered operational tasks, Al integration in silo
ocperations project, and GenAl applications for comprehensive upgrades
encompassing management procedures, on-site operations, and data
analytics) as we worked to expand our revenue scurces and diversify
operational risks.

| Warehousing Business Silos and Unloading Areas
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1. Smart Al-Powered Operational Tasks

* Automated truck outbound procedures

We introduced laT, RFID, and ALPR technologies into truck unloading
processes at our four silos in F{aDhSLung and Taichung, significantly enhancing automation levels. Full technological
deployments were completed in 2025, reducing manpower by 50%. Associated personnel were reassigned to
system monitoring and patrelling duties to improve personnel utilization efficiency. We also lowered greenhouse
gas emissions by reducing truck waiting and idle times.

# Drone-pased [nspections of outdoor el

vironments: We introduced drone inspection procedures for silos,
established dedicated training grounds, and helped our employees undergo training to obtain cperator licenses,
Drones can quickly inspect silo structures and operations, as well as record and archive videos to support data
comparability and enable risk predictions. In 2025, we collaborated with the Industrial Technology Research
Institute (ITRI) on the "Al Smart Silo Structural Inspection Project,” which used Al image recognition models to
conduct structural deterioration analysis, strengthening inspection accuracy and lowering industrial safety risks.

# Survelllance system management. We comprehensively upgraded our |P digital imaging system, significantly
improving image quality and system stability, and introduced Al image recognition technology in 2024 for real-
time monitoring of and alerts on abnormal behaviors in operational areas. In 2026, we expanded Al fire source
recognition functions for real-time detection of unauthorized fire sources and potential explosion risks to enable

rapid notification and handling, improving silo disaster prevention capabilities and resilience.

Implementation results

raichung Port Silo

We initiated our drone inspection project in 2023, Our personnel underwent seed instructor certification

training and obtained a total of 20 basic professional drone licenses before implementing drone inspection
tasks.

In 2025, we accumulated 20.5 hours of flight imaging data. We collaborated with the ITRI to train Al image
recognition models for use in our smart silo inspection project to improve efficiency and accuracy, and also to
lower industrial safety risks.

Kaohsiung Port Silo

In 2023, we obtained 22 basic professional drone licenses and
conducted inspections of machinery towers, silos, and blind spots
along preset routes,

Our Kaohsiung Port Silo has been located in the red zone of the
Kaohsiung International Airport since 2024, and therefore remote-
controlled drone activities have been banned. As this restriction
is currently still in place;, we have temporarily returned to manual
inspections.
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2. Collaboration with ITRI on Al Integrations In Silo Operations Management Project

In response to increasing climate risks and need for automated processes, EM| began working with the ITR! in 2024 to
integrate Al technologies into silo management processes, enhancing silo operations, energy conservation benefits,
and safety resilience. We focused on the three main themes of "Enhancing silo intelligence,” "Developing new energy-
saving business models,” and "Reinforcing safety of human-machine collaborations,” and formulated six innovative
applications:

*k Fquipment mainte co history systelrn In 2025, we established a digital maintenance history platform at our

Taichung and Haﬂhs;ung silos, whlch systemically stored all equipment maintenance and repair records to enhance
maintenance Echlen::ya_nd precision, lowering risks from human errors,

ale K5 el B el el ar
te Il.l"l'l|l"|:'

Counda proce

sos In 2025, we fully incorporated RFID and ALPR technologies into our four silos to
nptlmlze nutbﬂund processes, red uce idle time, and lower carbon emissions.

* Automated eqguiprment for cleaning silo walls: In 2025, we deployed our first pilot unit for use in auxiliary silo
cleaning operations at our Taichung Port Silo. Due to current silo environments, the equipment is currently not
suitable for cleaning large-scale silos, and we are working to optimize the eguipment and overcome associated

limitations.

*k Al image recognition system for smart silo inspections. In 2025, we completed preliminary experiments in
collaboration with the ITRI to detect abnormalities in silo structures through drone inspections paired with an Al

image recognition system,
k Development of skid-steer loader 1 ste control systern: To improve cleaning efficiency, we completed our “Pilot

Study on 5k|d -Steer Lnader Autcrmated Control S}rﬁtﬂm and began collaborating with the ITRI on second-phase
R&D procedures in 2025, We expect to commence initial field tests in 2026,

* Developrment of grain suction (unleading) machine remote control system: The Company plans to iIncorporate the
development of a 5C + AloT Smart Port Pilot Site Program into its 2026 strategic initiatives to incorporate remote
control technologies and further improve the efficiency and safety of unloading processes,

Lmd

.GCenerative Al Applications: Innovative ChatGPT Silo Management Applications

To improve efficiency of internal knowledge management and response capabilities to equipment failure, we
introduced GenAl applications starting in 2024, applying ChatGPT and Gemini functions to silo management,
translation of historical technical documents from English to Chinese to create operating manuals, and establishment
of a search-enabled equipment and maintenance process knowledge database that supports timely searches and
troubleshooting for on-site personnel.

In 2025, we also launched the "Enterprise Al Application Competition,” which encouraged our personnel to actively
explore Al applications in all processes, inspiring innovations, enhancing digital literacy, and fulfilling our smart
transformation goals. This competition allowed us to discover many potential Al applications that could effectively

improve operational efficiency and information transparency, solidifying our prospective strategies and execution
capabilities in the Al era,
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® Innovative Actions Implemented by Warehousing Business in 2025

Innovative Actions Benefits

Compiled equipment maintenance data to create digital
lifecycle records, enhance maintenance efficiency, and provide

Media Business'

Innovative Approach

We continue to enrich our media content and the diversity of our operational models, strengthen our existing
offline advertisement platforms, actively incorporate advanced technologies with new media businesses, and invest
in creation of intellectual properties and new media economies to build a comprehensive media ecosystemn that
promotes sustainable innovation and revenue growth. We continue to focus on four core strategies in response to
industrial trends and changes in consumer behaviors as we work to achieve our medium- to leng-term geals:

Introduced equipment
maintenance history and
supplier management
systems at our Taichung Port

'and Kaohsiung Port Silos

early warnings to reduce failure rates.

Upgraded surveillance system
to include electronic fence
functionality

We installed surveillance equipment equipped with electronic
fence functionality along the passageway in front of our

office building, improving our security team's first-response
capabilities during nighttime patrols and enhancing port
Security.

System settings
and upgrades

The ALPR system used at our
Kaohsiung Operational Site
used high-resclution cameras
and image recognition
technology to automate truck
flows, replacing traditional
manual check-in and dispatch
procedures

@ Autormatic check-in and scheduling functions: The system
scans the license plates of trucks entering check-in areas,
cross-checks scheduling and payment records, then
automatically updates operational schedules without need
for manual check-ins.

# Srmart coutbound truck dispatch functionality: OQur system
dynamically dispatches trucks to designated gates based
on outbound lane allocations and scheduling seguences to
reduce traffic congestion.

SE

¢ Dispatch room workload reduction and integration: Cur
backend system dashboard displays cutbound statuses
(Waiting/Dispatching/Completed Outbound Procedures)
in real time, and automatically issues alerts for abnormal
situations such as mismatched license plates to reduce the
workloads of dispatch administrators.

Upgraded eguipment to comply with energy-saving
measures and innovative power-saving solutions

Please raferto 2-2-2 Environmental, Energy. and Resayrce

Management
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New positioning and new strategies aligned

with new content trends

Aim to increase traffic on short videos and podcast
revenues, develop a user-generated content (UGC)
platform with collaborating we-media, and expand
market share for outdoor advertisements while
focusing content production on the three themes
of "Innovation, Trends, and Resonance™: We work
to create impactful, high-quality content that
resonates with audiences and further amplifies our
brand presence and market campetitiveness,

Digital transformations and Al applications

that drive smart media innovations

We actively implemented Al and data science
technologies, used algorithms and behavioral
analysis to gain in-depth insights into audience
demands, optimized content recormmendation
mechanisms, and enhanced operational decision-
making efficiency. We also continue to track
evolution trends in new media technologies
and platforms, ensuring rapid adaptation and
cantinuous innovation throughout digital
transformation processes to strengthen corporate
resilience and future competitiveness,

Online and offline integrations

Create immersive brand interactions that combine
the advantages of virtual and physical channals,
develop innovative media products and services
with commercial feasibility and market potential,
strengthen brand image management, and
establish a closer and more positive relationship
with audiences. We strengthen our brand
penetration through integration of large-scale
events, advertisement placement, and social
media operations.

Build upon fan economy to strengthen loyalty
within digital ecosystems

We actively develop community co-creation
initiatives and exclusive platfarm technologies
which leverage events and algorithms to
strengthen audience engagement and
connection, transforming one-way media
communications into two-way brand advocacy.
This not only optimizes operational efficiency, but
also enables us to take advantage of emerging
business oppeortunities from fan economies as
we build a digital ecosystem with strong revenue
potential and community loyalty, ensuring that we
can capture long-term traffic growth opportunities
in the digital competitive landscape.
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In the face of accelerated digital transformations and drastic changes in media consumption behaviors, we have cumulatively applied for 21 patents (8 patents have been approved) and 156 trademarks (78 trademarks have been approved). In
2025, we continued to focus on our three core strategies of innovative content, technological empowerment, and integrated marketing to capitalize on new business opportunities while enhancing content value and operational efficiency:

Actively develop new businesses to create diversified
digital revenue engines

We aim to become a well-rounded digital media company and
are actively adopting a variety of emerging business models,
including:

#* Out-of-horme advertisements: Strengthen integration and
expansion of advertisement resources at high-exposure,
high-traffic locations to enhance market share and revenue
performance.

¥ Podcasts and vertical shart videos: 'Use trending content
and innovative copy to reach younger generations, develop
brand collaborations, and drive conversion.

* Livestream e-cammerce platform: Combine content and
consumer scenarios to promote content commercialization
and sales conversion rates as part of cur "media as a
channel" operational model.

# Online learning platform: Establish a knowledge-based
content ecosystem, integrate IP resources and educational
content, and expand into new knowledge economy markets.

* Al applications: Introduce generative Al to enhance content

production efficiency and automation of marketing
campaigns, thereby creating smart operational advantages.

A0a8a00808008 0 2800808000404

Strengthen audience experiences through content
innovation and smart content presentation

Continue to enhance user interactions and content immersion
while creating differentiated audience experiences, including:

# Virtual anchors and Al-generated content: Utilize generative
Al technology to create virtual anchors that enhance the
efficiency and relevance of produced content.

¥ Integration of in-depth news coverage and valuable
nformation: Provide in-depth and valuable information teo
meet audience demands for high-guality content associated
with public issues and life hacks.

Integrate advertisement services to improve client
values and med:a integration capabilities

Strengthen OMQ (Online-Merge-Offline) advertisement
platform strategies to provide brand clients with efficient cross-
media exposure benefits through one-stop advertisement
solutions.
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¥ Innovation Achievements in 2025

Five Innovations

Produce short videos to fulfill public needs Create podcasts to align with the “listening economy™ trend Maintain customer relationships and develop diversified products
Specific Measures Specific Measures Specific Measures
= Cover a variety of topics associated with news, entertainment, and % |ncrease brand awareness and establish brand personality to attract = Regularly communicate with customers and host seminars to
lifestyle aspects potential customers understand customer needs
+ Build professional short video production team “* Direct traffic to corporate website, social media, and other marketing # Develop diversified advertising products: News features, large-
4 Hire key opinion leaders (KOLs) and influencers to produce shart channels scale original programs, short videos, podcasts, and cutdoor
videos # Embed advertiserments and sponsorships to generate additional revenues advertisernents
4 Obtain sponsorships from well-known brands | . % Offer high-guality advertising solutions encompassing ad
Achievernents in 2025 production, placement, and performance tracking services
Achievements in 2025 % Created 8 podcasts: Cive Me Money, Today is my Day, Did You Know, Achieverments in 2025
, N _ ol . : ; S |
= Our original short-form video series, “Tag and Share,” has become Crimescene, Real Estate Talks, Sean Takes You for a Ride, A Little Furry,
an effective channel for connecting with the public and has Tang's History Talks “ We hosted an "Fraud Prevention Forum” aligned with governmental
gradually achieved commaercial scale. anti-fraud initiatives, and developed diverse services in addition to
maintaining customer relationships
e T L L N S W e S S e S e W e S S e S S e W S S e W e S S S i, S, Sy Sy, S p S p S S S p S o S S W S o W o S o S p S p S o W o S p S o S o S S L S N SR S S S S SR U S S S S S S NS S e S G SR b SR e SR S

Develop diverse and effective advertising formats to enhance
advertising effectiveness

Produce in-depth content to increase reader loyalty

Specific Measures Achievernents in 2025 Specific Measures
# Release in-depth news features on political, = We are a two-time recipient of the nDX Taiwan News Digital Transformation Award and received % Place advertisements to attract likely target audiences
economic, social, and technological topics the Impact Grant for our "Dual Engine News Revolution” program “ Create eye-catching, creative advertisements to capture audience

# Combine multimedia elements (such as = Received two Journalist Impact Awards: Breaking News Award and Feature Repaort Award attention

videos and charts) with in-depth analysis & Our "Departing Gracefully When Life Withers" feature report received the Suicide Prevention * Track advertisement exposure rates, clicks, conversion rates, and

and field surveys Outstanding Media Reporting Award other indicators to measure advertisement performance
# Build dedicated News Feature Center

# Our "The Era of Al Fraud"” feature report received an Honorable Mention Award from the Bright
editing and reporting team

Society News Reporting Awards

# Host quarterly internal review meetings for 2 Our "Rampant Predatory Lending” feature report received an Honorable Mention Award from the % Established an internal Al application innovation team targeting
continued improvement of content quality Consumer Rights Repnrﬁing Awards news content and video production as well as a platform for traffic
management and GenAl application tools

Achievements in 2025

% Nominated for 2 Excellent Journalism Awards and 1 Tseng Hsu-Pai Journalism Award

28
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® Achlevements of Innovative Marketing Projects

Five Aspects

%o

Innovative Projects

Message board

Project Description and Achievernents

Established a message board function on the ETtoday news app so readers
could click on emoeticons and leave messages on every news article. Encouraging
active exchanges and message sharing helped to enhance member interactions
and stickiness.

= ETtoday has 38 fan pages, 18 Instagram accounts, 35 YouTube channels, and 8

Expand official LINE accounts.
o social media = We own 6 fan pages with more than a million followers, and we plan to focus
Dﬁf management on converting our "fans’ into "members,” then converting "members’ into
bt L "consumers.”
Our polling cloud platform now has almost two million members; we improve
Polling cloud the accuracy of our public opinion polls and market surveys through online and
platform phone surveys, and our results are used to better understand audience opinions
and needs.
* We launched 8 podcasts covering content related to society needs, real estate,
o and pets. We currently have 2 podcasts ranked armong the top 100 podcasts in
rStratEgLesf{:-r the world {Crimescene and Today is my Day).
A livestreams and | | _ _ , _
u s % Self-produced shart videos: We established a video platform and production
_ team to actively produce Reels and Shorts, fulfill the needs of different
Video audiences, and align our short-form videos with current affairs.
content = h
Strategic

collaborations for
large-scale events

We actively collaborated with large-scale events and provided livestreams and
videos of the Golden Bell and Golden Horse awards

@

Mobilization

I.l_ll-i

&

Online
and offline

strategies

Innovative digital
integrations

Online and offline
events

Integrated digital technologies, big data analytics, and reader interviews to
strengthen our understanding of audience needs, and serve as a basis for
developing new services.

# Online activities: Provided 2 guest-contributed articles to the 13th Meichu
Hackathon

# Offline activities: Provided an on-site tour to a group of visitors from Chinese
Culture University

Offline advertising
strategies

Apart from the Taipei Metro, we also began placing advertisements on New
Taipei City's Three Ring Three Line system, the Taoyuan Metro, the Taiwan High
Speed Rail, and Taipei City bus shelters and walkway shelters to expand the
scope of our advertising operations and broaden our market positioning for out-
of-home advertisements.

S ——

Online
learning

Learning Cloud

Our "Learning Cloud” online learning platform provides users with diverse
options for online learning, thereby enhancing member experiences and loyalty.
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Pet Businc-:ss'

In 2025, ET Pet continued to embrace the core philosophy that "pets are family,” We strengthened service integrations
and innovative developments in the pet industry, and continue to adopt an omnichannel (OMQ) operating model
based on custorner demands. We optimized the service capacity of our physical stores and expanded our "clinic-in-
store” medel in collaboration with Loving Kindness Animal Hospital, integrating composite services such as veterinary
care, grooming services, and product sales to provide pet owners with comprehensive solutions encompassing daily
care, health management, and professional medical treatment, thereby strengthening customer experiences and
brand trust.

In terms of channel and member management, we linked internal and external resocurces across the Group while
expanding cross-industry collaborations with e-commerce platforms and member points systems through an e-coin
mechanism, points redemption measures, and in-store customeer acquisition activities to build a circular consumption
ecosysterm encompassing "online traffic conversion, offline experiences, and member re-engagement.” This enhanced
member conversion benefits and customer lifetime values (CLV) while strengthening brand penetration across diverse
consumption scenarios. We also continued to optimize our app functions by gradually incorporating functions for
beauty services, medical appointment bookings, and product recommendations to enhance customer convenience
and improve the conversion rates of traffic generated by our own channels. ET Pet is also actively introducing Al
applications to improve operational efficiency and customer satisfaction, strengthen brand competitiveness, and
enhance the smart pet service ecosystem.

# Smart supply chain management: We partnered with AWS to implement ERP system upgrades, applied predictive
Al algorithms to track inventory change trends, and optimized warehousing allocations to reduce risks from
stockouts and unsold goods, effectively enhancing operational flexibility and cost control capabilities.

L1

# Smart operations management: We utilized a variety of digital tools for store management. Our "Store Assistant
tocl helps frontline colleagues find product information, host activities, and follow standard procedures, improving
operational efficiency and service consistency. We also gradually introduced electronic catalegs and in-store
multimedia displays to optimize information delivery and customer experiences.

# Smart member management applications. We used Al technologies to analyze member spending behaviors and
purchase trajectories, determine product preferences, and forecast demand, and strive to provide customers with
product and service recommendations that align with their needs through personalized recommendation and
reminders, enhancing convenience and customer experiences.

o1 \ : -
w A\ A




Contents

About This Report

Letter from
the Chairman

Our Path to
Sustainability

® Pet Business Innovative Opportunities and Past Achievements

@

Online
and offline

integration

=

-

Innovative Actions

 Eti Pets/third-party delivery platforms: We enhanced

the convenience of product delivery and satisfied
immediate customer demands through our "Eti Pet”
delivery service and collaborations with third-party
delivery platforms.

Integration of diverse sales channels: We

simultaneously utilized social media and LINE Pay
sales referral mechanisms to connect traffic from
internal and external platforms, strengthening the
benefits of online and offline integration.

chievements in 2025

# The cumulative number of orders on

our delivery platform reached 52,500
orders.

Expanded into diverse sales channels
to enhance traffic growth and
customer conversion performance.

. Innovative Green

Transtormations

Member
management
and social media
activities

We continued to improve our Colden Cute Card
membership program. |n addition to reward poirits,
exclusive offers, and monthly in-store gifts, we also
run new-member enrollment and card-renewal
campaigns that offer gift packages and practical gifts
for pets and their owners, thereby strengthening
long-term membership engagement and reinforcing
the value of family care,

Introduced member rewards by collaborating with
external parties such as The Diner and Creative Expo
Taiwan to expand member services and experiences.

i

We continue to upgrade Golden Cute
Card membership program benefits
to drive member engagement,
increase repeat visits, and enhance
customer loyalty.

* We added cross-industry resources to

expand member benefits and brand
influence.

=

e i

Development
of proprietary
products

In 2025, we developed a cassava and tofu blend cat
litter product for our “Daily Cat Litter” product series
which combined use of plant-based materials with
circular economy concepts. By reusing cassava and
tofu by-products, we minimized mineral extraction
needs and associated environmental impacts. This
cat litter product is naturally decomposable, so
minimizes waste disposal needs, and the low-dust
formula also safeguards the health of pets and their
OWNers,

: We used 70,522 kg of plant-based

materials to produce our cassava cat
litter, reducing use of mineral-based
cat litter and lowering dependence
on non-renewable resources.

Use of tofu cat litter reduced
househaold waste volumes by 5142
kg. The tofu cat litter has a mineral-
like texture, and is decomposable and
flushable, so reduces the need for
incineration and landfill disposal.
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% Pet Business Highlights in 2025
Eti Pet delivery platform promotions and Happy Enterprise certification

Activity Description and Target

Since launching in

July 2025, our Eti Pet
delivery platform has
received approximately

1,200 orders.

* We launched our in-house delivery platform, "Eti Pets,” in
combination with promotional activities to enhance the
convenience of digital services and customer experiences,

expanding our brand reach and usage scenarios.

* In 2025, we received the Happy Enterprise Gold Award
in the General Life Services Category, demonstrating our
achievements in employee care, workplace environment,
and education and training, strengthening our sustainable
management and brand image.

2-1-2 Dedication to Product Quality

Warehousing Business: Fulfill Commitment to Quality Operations Through Management
and Technology Systems'

EMI's warehousing business is an important infrastructure industry associated with national food security which
strictly adheres to reievant regulations such as the "Occupational Safety and Health Act,” "Commercial Port Law,” and
"Basic Envircnment Act” when formulating guidelines and management principles to facilitate self-management.
We also conduct comprehensive monitoring and reporting procedures for air pollution, water pollution, waste
management, and noise control, ensuring the safety of our operational environments and harmonious coexistence
with surrounding communities.

In 2025, we adhered to |50 8001:2015 quality management system regulations and established a systematic quality
control framework encompassing core procedures such as on-site operations, customer services, continuous
improvements, and identification of risks and opportunities, We also strengthened interdepartmental communication
and collaboration to enhance process efficiency and service consistency, demonstrating our commitment to quality.

% ¥ 7"(
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We fully incorporated infrared temperature measurement technologies to maintain facility safety and quality, enabling
real-time monitoring of equipment electricity usage conditions, moving from traditional "regular maintenance”
and “failure repairs” to predictive maintenance, reducing operational risks and ensuring the safety of mechanical
operations in silos. We eliminated errors and risks that may arise from manual operations by adopting fully automated
loading and unloading systems, All processes encompassing grain unleading, inbound procedures, storage
management, and outbound procedures are carried out by automated equipment that adhere to the following
quality management processes to ensure accuracy and traceability in grain operations:

“ ! -h.
After unlocading bulk grains

Prior toacceptance of bulk grains in silos

Comestic importers are required to provide Dedicated personnel inspect grain appearance,

content, and smell as part of quality control
procedures while also collecting samples before
beginning inbound procedures.

Lanmveying arains iram sh PSs 105 los

complete inspection and gquarantine
documentation from exporting countries before
unloading procedures can commence,

. a <4

Storage and outbound principles

# Segregation of unioading, inbound, and storage Crains are placed in closed channels throughout
procedures for different cargo loads, grains, and

ships.

the entire process, and are stored in stable RC
silos under optimal temperature and humidity
conditions to prevent impacts from external
environments.

= OQutbound procedures adopt the first-in-first-
out principle to maintain grain integrity, guality,
and freshness, thereby protecting customer
interests.

> &3 - >

Outbound procedures
We require all inbound trucks to install canvas covers and reinforced fixtures, ensuring that all grains are
protected throughout transportation processes while also preventing spills and contamination.
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As an important provider of temporary storage and transfer services for bulk grains at ports, we adhere to rigorous
quality management regulations while maximizing silo utilization to meet the capacity needs of grain importers in
Taiwan, We have established the following silo guality management principles;

Quality Management

Principles Descaptian

As our warehousing business focuses on temporary storage and transfers, we strive to

maintain storage capacity over the long term to align with highly variable bulk shipping
schedules, and to meet the inbound and cutbound needs of our clients.

Increase storage
capacity and turnover

Lergthy storage times may |lead to deterioration of grain quality, but as storage times
are solely determined by our clients, we work to protect client interests by constantly
maonitoring grain quality. We implement necessary grain maintenance procedures based
on storage times and quality changes while also adjusting storage temperatures to ensure
optimal conditions, We also established a temperature and humidity sensor system to

Avoid lengthy storage
times

Introauction o RC silos

EMI uses large circular RC silos that offer relatively
stable temperature and humidity conditions for
grain storage; our four silos have a total storage
capacity of 330,000 tons. We ensure stable
grain quality through automated warehousing
processes and first-in-first-out principles.

We fully recycle and reuse all grain dust generated during operational processes to achieve our zero emission and
zero pollution goals, minimizing potential environmental and social impacts:

ollectors 100% returned to outbound shipments and sent to clients along with

= Fine grain powdaer recycled by dust
delivered goods.

* Reuse gramn remains: Inferior-grade grain dust scattered during transportation processes or cleared frem silo floors
are packed and stored, then delivered to qualified facilities for use as natural soil compost.
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Media Business: Upholding Content Credibility and Impacts Through Self-Discipline and Digital Innovation g We adopt a three-stage news review process which encompasses
multiple checks during the interview, editing, and broadcasting stages to
GRI 416-1 demonstrate our commitment to honest and high-quality content that gains

We conducted full health and safety impact assessments for our media services, and strictly comply with related laws and regulations, ensuring that our the trustol ouraudiences.

reports adhere to our "Content Review Mecharism” and other regulations, and do not contain graphic or violent infermation that could harm the public’s
mental health. We also continue to protect the physical and mental health of our audience and the online safety of minors through information filtering
mechanisms and appropriate warning labels, No violations of health and safety regulations occurred during the year.

Standards and Principles for Reviewing News Reports

ET New Media (Media Business) Material Topic: News Ethics, Content Quality, and Information Credibility - Management Approach (GRI| 3-3)

ET New Media considers objectivity and impartiality to be the highest principles for news reporting. We have formulated internal bylaws = Regulations for Production and Broadcasting for News Programs
Policies and such as the "Regulations for Production and Broadcasting for News Programs” and "Code of Conduct for News Editing and Interviews" in # Code of Conduct for News Editing and Interviews
Commitments | accordance with the "Implementation Guidelines for Self-Regulation of Broadcast and Satellite Television News” and the "Association of

. . . i . o o = Charter for Internal Self-Regulation News Ethics Committee
Terrestrial Television Networks News Self-Regulation Convention to ensure report authenticity and credibility.

dt Guidelines for Cooperation with External Media Self- Regulation

Targets for Upcoming 5 . : . TS
g F - Achievements in 2025 Organizations

Years and Beyond

Assessment | Targets for Upcoming 1-2

: o Targets for Upcoming 3-5 Years
Mechanisms Years

Assigned dedicated

Establish ersonnel to handl
mechanisms Hteduee Al aUtamiated F::'r|'i.=::l:..'anl::'-.=.-|5 ass‘m:iataed

i Respond to public Introduce Al applications to assist early warning and end-to- 8 . i Three-Stage News Review Process
for timely with news items, and

. . inguiries within B hours | with news review and correction end smart error prevention _ o
correction of : : responded to more than
measures :

news reports 90% of public inguiries
within 8 hours

= Non-compliance checks

Precision control and process

Establish targets for St Full automation and zero “* Reporting ban
reducing news errors: ¢ aint ' sl major controversies; The number of major “# Repeated verification
, e = Maintain a al repart error : , :
Assessment @ Maintain the number raterlnurrjntn:rl' of f:rmﬁt-:-c:tinn chots] = Integrate Al review corrections per quarter
Mechanisms and | News error of major corrections at - mechanisms to issue pre-  was maintained at less
number of releases issued) at = i
Targets rate (number fewer than & cases per balow 0.05% publication warnings. than 5 cases, and we
of corrections) | guarter. - ! 4 Continue to maintain an established a mechanism Review Focus

: : - = Maintain rate of errors ' . : i
# Establish a mechanism ki extremely low error rate for classifying and

involving malicious or material

_ T and establish an industry | €Viewing news errors.
infringements resulting in litigation

benchmark for credibility.

for classifying and
reviewing news errors,

at 0%. = Content producers verify people and institutes involved in news
Strengthen training for all employees: reports, and determine whether interview content may result in
_ ‘ , Completed online news e a i = : BliEs S :
Establish a regulato F fahieve an annual ethical and legsl 4 Achieve an annual r uIZtinns course, and !THEU!‘deEFETHHdI'FIES PF. it e d?tEi:mIHE .t'hai
o Tt ’ Q : ry training coverage rate of more than | PHE eq ; ‘ interviews contain misstatements, they should require immediate
, . .| and ethics training . : tralning coverage rate provided the course to verification by reporters and said news item should not be
ethics training , 80% for all news personnel,
SN s mechanism for new of more than 90% for all | the news department for released.
' : + Designate training associated with : - o :
persannel : news personnel. supplementary education e , . . ;
screening of fake news and Al and training. k Determine whether said content adheres to standards for

decency, authenticity, public interest, copyright, and other values.

ethics as mandatory courses,

* Reports should be objective and avoid discriminatory or

Responsible Units | News department . g
P P provocative phrases that may trigger audience members.

Specific Actions | Please refer to the following section for more information on specific actions
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With regard to advertisements, we not only require internal adherence to management principles and regulations
for advertisements, but also share these principles and regulations with our clients, and require their advertisement
content to comply with these regulations:

® Five major principles for reviewing news reports

Multiple layers of supervision
News content is sourced from reporter interviews
or information compiled from multiple sources
(including competing media, television, radio
channels; news agencies; foreign media; live

broadcasts; and the Internet) by internal editors,
following which news items are screened,

organized, and verified after discussion with news
department supervisors.

Internal training
# Dedicated personnel provide daily assistance to
new colleagues, helping them with interviewing,

writing, journalism expertise, and learning how
to prevent reporting of fake news.

I We established internal "Progress Cloud” and
“Mutual Assistance Cloud" Facebook pages
to provide timely reviews and suggestions for
improving news copy.

Editorial meatings

The superviscrs of each team report news content
and progress at morning and evening editarial
meetings, where the preliminary directions of
news items are determined. News items (including
content, titles, and images) for unexpected
incidents cutside the scope of editorial meetings
are verified and monitored by the supervisors of
each team, who also check associated tapes if
video content is involved.

Respecting the source
We reguire reporters and editors to “carefully verify
and share cautiously.”

# News reports should contain interviews with
news source and original sources should be

identified,

% The Internet should be used to determine the
authenticity of news incidents,

* Unless otherwise requested by interviewees, all
interviewees should be named in news reports,

Responsible verification

To demonstrate cur commitment to news accuracy, we require bylined authors to use their real names and
have established a channel for communication with the Taiwan FactCheck Center. Apart from reqguiring

our personnel to undergo training, we also maintain timely communications and verify the authenticity of

submitted articles,

Non-periodic internal ermmployes training
Lectures relating to the Copyright Act, Trademark
Act, Medical Care Act, Cosmetic Hygiene and

Safety Act, Act Governing Food Safety and
Sanitation, and other laws.

Internal

(Employees)

Dissemination

We disseminate associated legal information
based on client industries, particularly for clients
of our beauty, medical, and heaith products, and
conduct timely communications with our clients
regarding the legality of advertiserment content.

External
(Clients)

Dissemination based on individual needs
We disseminate information on practical cases at
various meetings, seminars, and case discussion

meetings to strengthen legal awareness in our
colleagues across all departments.

Regulations

Qur advertising contracts stipulate that our
clients guarantee all advertisement materials and
content are taken from legal sources and do not
violate any laws or regulations,
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Pet Business: Strengthening Product Safety, Pet Health, and Well-Being Through Professional

Quality Management Systems g

Policies and
Commitments

ET Pet (Pet Business) Material Topic: Customer/Pet Owner Experiences and Professional Services - Management Approach (GRI 3-3)

# We place the needs of pet owners and pets at the core of our operations, continuously enhance service quality and customer experiences, and provide
professional, safe, and trustworthy pet care and consulting services,

# We strictly manage product sources and quality to ensure that our products met safety standards, thereby safeguarding pet health and consumer

Assessment
Mechanisms
and Targets

Responsible
LInits
Specific
Actions

interests.

Asspesment — - Targets for Upcoming 5 Years and -
Meehanisms Targets for Upcoming 1-2 Years Targets for Upceming 3-5 Years BekonA Achisvernents In 2025

Custormer
services:
Strengthening of
customer service
processes

| Establish customer satisfaction
system

\We plan to establish the

fundamental professional

' service capabilities of our

store personnel in 2025, Our

'aim Is for each staff member

| to complete an average of 8

| hours of professional training

' per year, with estimated

‘annual total training hours

amounting to approximately

| 5,840 person-hours. The
training content will focus on Al

applications, customer service

' scripts, complaint handling,

interpretation of retail data,

‘and administrative efficiency

- enhancements, which will help

our store colleagues improve

frontline service quality and the

| efficiency of store operations.

Professional
capability
training: Training
on professional
service
capabilities

Achieve a satisfaction score of 4 out
of 5 stars

We plan to establish a systermatic

and tiered professional service
capability training system for store
personnel. Our aim is for each staff
member to complete an average
of 12 hours of professional training
per year, with estimated annual
total training hours amounting to
approximately 8,760 person-hours,
We also plan to formulate tiered
learning pathways based on job
positions and functions, which will
be combined with post-learning

examinations, practical assignments, | competency certification system,

and measures to monitor learning

effectiveness so we can progressively | foundations for personnel

link training outcomes to service
guality, complaint handling
efficiency, store operation efficiency,

' and sales performance.

| Currently undergoing
| Achieve a satisfaction score of 45 | planning and
out of 5 stars | implementation

| processes

| We plan to build a smart talent

| development system for store

' personnel. OQur aim is for each staff I Iijfiﬁlizf:;ﬂﬁmd

' member toc completa an average iga ability training for

' of 16 hours of professional training P y g X
store personnel which

per year, with estimated annual R e
total training hours amounting | P
Al tools to enhance

to approximately 1,680 parson- | store aparations, Al

h

hours. In future, we plan to :

- "o | customer service scripts,
| Al data analytics, and Al

introduce an Al-assisted learning
' assistants, Each trainee

| platform, a store knowledge
database, personalized learnin
P : g | that completed the
course underwent 4.5

recommendations, and a '
hours of professional

| training, and total

| training hours for the

| year amounted to 3,285
| person-hours,

' which will serve as important

promotions, establishment
' of a succession echelon, and
' standardization of brand service

| quality,

| Establish product quality
Product quality: | sampling system and
Product pass rate | implement annual sampling
inspection plan

Customer services: Marketing department
Training: Talent cultivation department

Product quality: Product department

Achieve a product sampling pass
rate of more than 95%

Please refer to the following section for more information on specific actions

We cu rrently use supplier
gualification reviews,
product labeling, and

| document reviews as
gquality management

! measures; but have not
yet established a product
sampling system.

|A::h ieve a product sampling pass
' rate of more than 98%

34

ET Pet values product quality and consumer safety, and has established review
and management mechanisms for listed products to ensure compliance with
relevant regulations, quality standards, and inspection requirements. We continue
to invest in development of proprietary preducts and product R&D, working with
biotechnology companies, nutritionists, pharmacists, veterinarians, and other
professional teams to jointly ensure product gquality and safety management. We
are also working to optimize supplier management, product inspection, expiration
date contrel, and warehousing management mechanisms through tiered
management measures based on product expiration dates, using system alerts to
help stores monitor product conditions in real time so we can provide consumers
with safe, reliable, and trustworthy products.

RE&D Protection

We work with external product manufacturers to develop pet
products which are submitted to third-party units for inspection.

Insurance Protaction

We took out NT$100 million of product liability insurance to provice
the best protection for our consumers,




Sustainable
Covernance

Our Path to
Sustainability

Letter from
the Chairman

me INNovative Green

Building A Happy

04 ﬁpreadtng Love
Workplace

Contents About This Report 03 i Sociery Appendix

~ Transformations

To protect the health and safety of product users, ET Pet ensures that consumers can easily access product guality ET Pet also provides three major services to ensure that customers enjoy the best service gquality:
and safety information, including places of origin, ingredients, and usage instructions, ensuring that consumers can

make smart purchasing decisions. Pet graoming services

Product ingredients, particularly substances that # Internal and external pet groomer training courses for continued

improvement of professional skills and service guality

Ingredient sources : o
may have environmental or social impacts

& Full records of pet conditions

# Pet grooming appointments and regular follow-up calls

= All proprietary products are clearly labeled # Main ingredients and additives {such as

with places of origin and names of
commissioned/contracted facilities, and all
products use ingredients that align with
international standards

4 Supplier information is clearly shown on
product packaging and e-commerce pages

Product safety information

# Product labels include usage instructions,
storage conditions, and recommended
dosages; we have also established an “Allergen
Ingredient Warning Label” for cats and dogs

that may have allergies

= All grooming services are provided by certified
personnel, and we are continually improving
our training processes and standardized
procedures

artificial flavorings and preservatives) are
clearly listed for pet focds, canned goods, and
health supplements

= We avoid use of animal-based materials from

unknown sources, and emphasize that our
products are not tested on animals

Other information disclosure channels

= We have established a customer education
section, and continue to convey product

information, pet health knowledge, and
pet care concepts through social media,
e-commerce sites, and stores to ensure
information transparency and assist
consumers in making informed choices

# We have completed pet food registration

procedures required by the Ministry of
Agriculture for all of our proprietary products
to strengthen product information disclosures
and legal compliance

5

Retail product services

* Work with a professional veterinarian team to develop proprietary
high-guality pet food and health products

#: Work with local and international high-quality suppliers to sel|
outstanding products at competitive prices

“ Hire professional sales personnel to provide guidance on product
usage

Camprehensive care services

= 20 of our physical stores have obtained veterinary drug dealer
licenses and hired veterinarians to offer consultations on pet care

 Work with veterinarian hospitals to provide discounts on pet
health examinations and on-site appointment bookings for
members, and set up composite stores combining our retail
stores with veterinarian hospitals

# In 2025, ET Pet worked with Loving Kindness Animal Hospital
to implement the "Resident Veterinarian Pilot Program” at
11 composite stores. The program provided medical care and
consultation services, strengthening service diversification in
stores
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2-1-3 Information and Privacy Security Management

Material Topic: Information Privacy and Security - Managemernt Approach [GRI 3-3)

To strengthen information security management and ensure security of information systems, equipment, networks, and data, we formulated the “Information Security Risk Management Policy and Framework.” EM| has
established up-to-date information security systems and mechanisms, and alse formed the "Information Security Management Committee” to incorporate the 1SO 27001 framework for strengthened information security
management and to implement protection and management of information, systems, equipment, and networks, ensuring the security of these assets.

Assassment Mechanisms Targets for Upcoming 1-2 Years Targets for Upecoming 3-5 Years Targets for Upcoming 5 Years and Beyvend Achievements (n 2024

* Periodically undergo I1SO 27001 re- + Periodically undergo |1SO 27001 re- * Periodically undergo IS0 27001 re- = Obtained ISO 27001 certification
verifications. verifications. verifications. £ The 2025 Information Security

Policies and
Commitments

= Improve information security
managerment systems and raise
management level to the Board of

#= Regularly conduct performance evaluations, | % Regularly conduct performance evaluations, | #¢ Regularly conduct performance evaluations, Management Implementation
internal audits, and management reviews of | internal audits, and management reviews of | internal audits, and management reviews of | Results and the 2026 Information

. information security management systems information security management systems information security management systems Security Management Plan were
Assessment Directors : : _ : : : :
VI using the PDCA process for continued using the PDCA process for continued using the PDCA process for continued reported to and reviewed by the
improvement improvement Improvement Board of Directors,
and Targets
2 Implement periodic assessments £t Completed assessments every six
and improve information security # Once every six months = Once every guarter =t Once every quarter months and improved information
through vulnerability scans security

¥ Completed information security
# Once every six months = Once every quarter = Once every quarter training and social engineering drills
every six months

= Conduct inforrmation security
training and social engineering drills

Responsible | # EMI Information Security Management Committee = Media business RED center
Units * Warehousing business information technelogy department, auditing office, Taichung and Kaohsiung Operational Sites # Pet business information technology department

= Formulated information security risk management systems, important guidelines, and information security risk management policies and frameworks to reduce risks of potential information security threats from
emerging information technology applications and environmental changes

+ We regularly implement security updates, vulnerability scans, and penetration tests on our system servers to ensure that relevant information security protections and patches are in place
= Promoted preventions and precautions through education and training to enhance information security awareness in daily operations
% Warehousing Business Operations Department Information Security Compliance Staternent:

The routine operations, automated warehousing control systems, and port procedures of our Taichung and Kachsiung Operational Sites are fully incorporated in the scope of cur “Information Security Risk Management
Policies and Framework.” Our Taichung and Kaohsiung Operational Sites strictly comply with the core I1SO 27001 information security management system (ISMS) principles and ensures information confidentiality, integrity,

and availability.
- Information security and privacy protection: Qur warehousing business information security department implements regular vulnerability scans, security updates for system servers, and access control management
for control systems and management systems specific to our operational sites. We adopted strict de-identified data transmission and |least-privilege access control principles to prevent unauthorized access to and data

leakages of client warehouse entry and exit data, logistics forms, and sensitive information invelving personal information and confidential business information fram our collaborating partner, ensuring compliance with
privacy protection measures.

Specific
Actions

System resilience: To address risks from extreme climate conditions, sudden disasters in port areas, or malicious cyberattacks, our Taichung and Kaohsiung Operational Sites routinely establish remote backups and
implement scheduled backup mechanisms. Operational site management personnel supervise frontline personnel and make sure they regularly participate in information security training and social engineering
drills, ensuring that frontline warehousing operations in port areas are equipped with high levels of systemn resilience and disaster response capabilities, thereby eliminating risks from operational disruptions caused by
information security vulnerabilities.

EMI spares no effort in protecting client privacy. We have set "creating a safe and secure information system and envircnment” as our corporate mission, and ensure the confidentiality, integrity, and availability of personal and transaction
data obtained from our clients, as well as information on EMI operations. We referenced 1SO 27001 information security management standards to formulate cur “Information Security Policies,” which serve as a basis for risk management,
implementing controls, and defining responsibilities as part of our information security management framework.
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To enhance awareness of information security issues in designated personnel, current employees, and new hires, we
conducted the following information security training in 2025:

Management and audit focuses of information security system:

Total
Training

Total

Systermn development Safe access Business Course Theme Number of

Training Targets

Training Content

* Internally developed systern .Elﬁ. Access controls, validity of fire Participanis Hours
< processes and security equipment, monitors. Management Information asset (including
¢ requirements, and externally V Coaching on IS0 27001 | representatives, |loT equipment) inventory and
developed system processes and consulting system inforrmation identification practices, risk - s
security requirements. establishment and security assessment report reviews,
operations engineers, and and ISMS business continuity
Data center security Information services system operators | drills
Temperature and humidity System log verification, Information asset risk
cantrols of environmental equipment abnormalities, and Coaching on 150 27001 | Information assessments, risk handling
control system, maintenance troubleshooting. T — . practlcgs, ISMS recqr;i reviews
records from associated establishment and engineers and (ncluding yulnerabiiits scans = ¥
companies, storage media and operations systemn operators and reme_d:at[nn procedures
access controls, validity of fire for our Taipei Office), and
equipment. ISMS internal audit exercises
- Ceneral training
an information All | Identification of information 185 e
System and netwaork Human resource management Warehousing |security and personal employees security risks
management Security assessments of recruited Business | information protection
System and network backups. and deployed personnel. Impacts of Al on '
; ; Information
information security
) security 2 4
and corresponding
personne|
responses
W ' - - : ; Types of cyberattacks | Information elelida il
: fL:m;e and mfjr-marmn Information security incidents ai;fﬂ s dzfense iy by the Taiwan Academy of 5 P
%uﬁ- ENVIFONITIETNS Employee awareness of handling R R st ATal Banking and Finance to
Determine whether unverified procedures for emergency enhance information security
shareware or fregware information security incidents. Cyberattacks and ) 1 management capabilities
downloaded from the Internet or defer‘:se rtECh nologies, Infr::-rrﬁatmn
other sources are being used. post-incident security 2 4
handling, and personnel
remediation measures
BU Er-H_EE"EE contin Lllt"'_,"' [_."larbl_:- HE AEEEStE'd new |T person neiwnm
Formulate written plans and 1+ Itraalictan o in strengthening internal
maintain complete records for i f ' t.' T New IT personnel | system management, ] 3
i Media information security oo q e
ils. ] e operations, and security
Business AWATENESS

37

[NCHa

Mew 1T personnel are all regulred to undergo 2.5 hours of onling trainifng.
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Warehousing Business Information Security Actions g Media and Pet Business Information Security Actions g

GRI 418-1

We have set up independent accounts and passwords for all clients, shippers, and custom brokers, as well as IP locking mechanisms
and client IP management measures. We have also established a dedicated customer privacy protection unit to prevent external
attacks and data leaks through routine management and response measures. In 2025, our warehousing business received no
grievances involving violations of client privacy protection.

Dedicated units at our media and pet businesses plan and implement information security management tasks, and
promote information security awareness. We wark with external units to develop and implement information security
protections. We respect customer privacy and comply with confidentiality principles for business information, optimize
our proprietary member system, and provide open and transparent grievance reporting channels. Our media and pet
businesses received no grievances related to violations of client privacy protection in 2025.

. . We have implemented the following actions to protect the security of member information:

Dedicated unit | Implemented ISQ/IEC 27001 information security management systerm and established a dedicated client privacy

for protection | protection unit. Client information is considered to be confidential and is exclusively protected and managed by
of client privacy | "control centers (control teams)” at our Taichung and Kachsiung Operational Sites,

Data center | Mermber information is stored in Chunghwa Telecom data centers, which are required to have the

® Strenathenad personnel training. Regularly organized information security training to strengthen employee management | highest and most rigorous management standards,
awareness of information security concepts and understanding of responsibilities related to personal data
protections. We also required our employees to sign confidentiality agreements. . ‘ . _
byt . s We implemented training for internal personnel relating to protection of personal information,
¥ Formulated information SECUTLY Mmanagerment mechaniems and policies: ThEEE‘ I"I"TE'Gh-EII'lISI"'!"I-E Hr'ld pﬂllﬂiEE |I'ltE'I"|"'IE| E‘Tiﬂ‘diﬁa” hGE[Eﬂ tl'l:}lijk ﬂlUb diEtUSSiﬂﬂS -Elnd tE.‘Ehl"‘iiﬂE'll EE‘I’T'I”'IEH"S ih"u"hE'd |ndu5t l'ﬂfEEEiEJI']ElE to
encompassed infermation access controls, authorization management, and least-privilege access principles to i P b \ A " ; . : L i 4
) . , ! : e training share their experiences, and participated in various inforrmation security lectures to conduct technical
Strategies prevent unauthorized information access, leakages, and modifications. exchaniges
ke Strengthened system securily: Deployed firewalls, anti-virus systems, and endpoint protections, and
ﬁiﬂ;’;ﬁh"j"d A feguan backl B isaster recovany tan toaRsure et Cole Sihia s and SefVices Can aparaLe o —_™, We incorporated privacy and information security designs and review processes in initial system
¥ s Y | architecture designs and plans to ensure that our services all comply with privacy protection and
¥ |nternal audits and continuous [mprovermeants: iImplemented regular internal audits and information security Processes  |information security requirements.
reviews, proposed corrective measures and preventive plans, and strengthened overall protections.
 Non-periodic surveys of client infermation usage and established compilation processes for client information, “ All information assets are categorized and classified for access controls, and information is
Actions to 4 Our inbound and outbound procedures are conducted in a closed system, and non-authorized personnel are encryptod o reciice Tisks fram learades of mernbar inforetation.
protect client not allowed to print relevant reports. Non-essential personnel are prohibited from entering control centers. # We encrypt data transferred to our big data center to prevent data leaks.
privacy ¥ Used internal audit systems to ensure information security management, review deficiencies, and track Principles for | * Member passwaords are stored using encryption technologies to ensure secure storage and
improvements. management transmission processes.

of information | 4. The back-end systems for aur apps have firewall controls to prevent unauthorized access and

. : : ; AN : | ey assets : Lt - - - e
‘data queries. When information security incidents eccur, first-line firewalls can block the majority of attacks, attacks. Firewalls limit unwanted web traffic and provide warnings when abnormal activity is
'and there are backup systems in place so all custemer data can be recovered rapidly if first lines of defense are discovered.

 breached. When attacks occur, our control centers initiate protection measures at the first instance and adopt = Our APls use SSL (Secure Socket Layer) transmission to ensure data security during transmission

| We have established infarmation security protections such as firewalls and anti-virus software targeting external

 corresponding measures, processes,
Information B DiempactTar =l tabactinm: rnsctirae : : . ot : . : :
i ) I-i.-._'L'_LLl---l- L-m_1lr_| Stection n..;;du_u.:r;.._The network layer is eguipped with firewalls and anti-virus seftware to Multilayered | We have installed multi-layered network security mechanisms for our internal websites and
ot cation block unauthorized access and malicious attacks. network applications, using firewalls, breach detection and defense systems; VPN access contrals, and other
nrocedures ¥ Incident notification process: When information security incidents are detected, cur control centers security measures to ensure isclation from external netwarks and multi-dimensional protection of information

immediately initiate notification processes encompassing incident identification, preliminary handling, impact
assessment, and notifications to upper-level executives,

Subseguent actions: Incident investigation, root cause analysis, and documentation, reporting, and

mechanisms

assets.

= ; j : T, ssessmients | Non-periodic network security assessments and tests, strengthened protections against operational
improvement procedures are implemented in accordance with ISO/IEC 27001 standards to prevent similar o Sl ser:ur?t Galie \:Iulneral::ili 25 tzirs o il g o nfg e r?:-te:tinns d pe
incidents from recurring. ¥ ’ RifEpans, P yst z :
# We have established an interdepartmental Privacy Protection Team and regularly conduct personal
;?;?;]:atlfgczar;?f' risk analyses, internal system assessments, reports and repairs, data destruction, and Grievance We adhere to the requirements of the Personal Data Protection Act. Associated parties may exercise
Future plans _ d I.} : _ . | . reporting their rights with respect to their personal information in accordance with law, and we have also
* We continue to enhance information security pretections to ensure that our information security measures channels | established a channel for associated parties to exercise rights and report grievances on our website.
and client privacy protections meet international standards and regulatory requirements.
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Media Business Information Security Notification Procedures 2-1-4 Customer Service and Feedback
ET New Media relies heavily on digital platforms and real-time information
transmissions, Information security incidents (such as account theft, The EMI CGroup continues to improve service quality by listening to client feedback collected through diverse communication channels such as phone
information leakages, fake news, or service interruptions) not only interviews, face-to-face exchanges, and website interactions. Collected feedback enables us to understand real customer needs and experiences. All of our
damage audience interests, but also affect our brand credibility and report businesses conduct regular client satisfaction surveys and feedback mechanisms each year to understand customer thoughts and expectations towards aur
trustworthiness. Establishing information security notification procedures products and services. These surveys serve as an important basis for internal process optimization and service innovation.

enable us to detect and respond to potential threats in a timely manner so
we can quickly conduct isolation, investigation, and remediation measure
which effectively reduce operational interruption risks, ensure compliance
with regulatory reguirements, demonstrate media self-discipline and digital
governance capabilities, and maintain platform infermation security and
content impartiality.

EMI client feedback and survey methods and results;

Survey Method and Content Survey Results

# We conduct periodic client satisfaction
surveys to understand satisfaction

levels on our inbound and cutbound
“ = ’ iy operations, operator attitudes and
-- levels of cooperation, digital operations, | # In 2025, we distributed 26 surveys and achieved a response rate of 100%.
‘ _ and overall service quality. + Survey responses:; Very satisfied/satisfied 92%:; neutral 8%.
Discover Heport abnorr "J“t'_:‘:_'_"" through Warehousing | # We maintain flexible contact with our
abnormalities Emergency notificasen Business clients throughout the day regarding

channels silo cargo pickup arrangements based
on loading and unloading procedures.
- ‘ - » We survey public opinion on member + Raffle events had the highest satisfaction levels and respondents hoped to see more soft
services, periodic distribution of news items relating to travel, food, lifestyle, and consumer products in EDMs,

EDMSs, and the ETtoday brand through | % Wards associated with ETtoday's brand characteristics included “fast.” “timeliness,”

'mplement emergency Determine incident events the ETtoday online community and “innovation," “rich content," and “popular.” ETtoday was top-of-mind and the most frequently

response measures for AT o . : : ey - : s
= sl and reasons E5R distribution of EDMs, browsed online news website for most respondents, and was also the top enline media brand.
abnormal situations &b
-o We survey itemns, activities, and social & Young people enjoy participating in music festivals, and we therefore are considering
media content 'F]I‘EfE!'r_Ed b_!ﬁ,r young collaborations with CD"EQE and Uﬂi"u"E_!’Sit}' clubs.
MEdI? Cliaaliz i people. # |dols beloved by young people provide significant growth potential for fan economies.
\ Businesses
We survey resource utilization habits
of creators to determine how we could * ETtoday provides creator reseources relating to advertising and promotion, as well as studio
encourage more creators to use ET New space.
Confirm that abnormalities Record security incidents and Media resources.

have beeneliminated randling methaods
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2-2 Promoting Green Management

Material Topic: Climate Change Strategies and Management - Management Approach (GRI 3-3)

EMI has implemented the |50 50001 energy management system, ISC 14064-]1 greenhouse gas inventory systern, 1SO 14001 environmental management system, and 1SO 45001 occupational health and safety systermn, as well as other management systems.
We plan to improve and further incorporate all management system processes to further strengthen green actions and implementations in our supply chain as we continue to make strides toward our corporate sustainable development goals.

# |dentify climate-related risks and opportunities using the TCFD framewaork and establish response rmechanisms. 4 Aim to minimize consumption of energy and other resources by constructing buildings with ecological, energy-
calicesand | F Actively communicate with and assist all business departments in identifying links with climate change issues as 53‘*-*@3- health-promoting, and waste-reducing ﬂhﬂfﬂﬂtﬂriﬁtfﬁ- |
R RIMEHES well as potential risks and opportunities through education, training, and meetings. ¥ Support low-carbon economic transitions by integrating core capabilities to assist corporations in reducing
* Assess and incorporate various measures for sustainable development to improve operational performance and pollutants and wasted resources generated during production or service processes.
reduce operational risks.

EMI Group/Warehousing business

£ Achieve annual greenhouse gas
= Complete I1SQ 14064-] verifications. emissions reduction target set in 2026
# Complete inventories for subsidiaries compared with the base year (2026) 4 Completed |SO 14064-1 verifications and received associated
included in consolidated financlal and continue to complete verifications | #: Achieve annual greenhouse gas certifications in 2025
% Carbon reductions {tCOse) for the statements, SEIT. the base year for # Advance alignments with GHG emissions re;iuctiﬂn target set in 2026 | Our Talchung and Kacohsiung Silos have aliccatedl annuall
whole group : carbon re::iu::ttpr_*us as 2026, and ]Ifmn:-.ml standards be_:sed on preset compared with the base year (2026 budgets to replace outdated and energy-consuming equiprment
formulate specific reduction targets Li rTlE|I‘r'IEE Iafter Efdnptmg IFRS # Continue to complete greenhouse gas |+ Our greenhouse gas emission intensity (kt-CO,e/NT$ million)
and plans Sustainability Disclosure Standards inventories and verifications every year | fgr 2025 was reduced by 8.95% compared with the base year,
Assessment = Gradually assess incorporation of CHC | ¢ Gradually inventory Scope 3 emissions achieving and surpassing our 1% reduction goal.
Mechanisms and Protocol standards in accordance with GHG Protocol
Targets standards
# Maintain annual monitored total dust | . = |ln May and November of 2025, we commissioned a third-party

Continue to upgrade equipment, commission third-party units to monitor operational environments each year, and maintain unit to implermeant environmental monitoring procedures; total

concentrations to within permissible : . =) i ! .
P annual monitored total dust concentrations to within permissible standards dust concentrations ranged between 0.054~1.358 mg/m’, falling

SHNOaECE within the permissible threshold of 10 mg/m’
 Continued to replace outdated and energy-consuming
: equipment to achieve an average energy conservation rate of
= | : ¥ Continue to replace outdated and #+ Continue to replace outdated and energy-consuming equipment to achieve 1-3%
T :Eir;hs:égng rl:;l;!nem apialenstgy E: :Lﬂiﬁg?ﬂiﬁ;ﬁ :_?:rlf::;im average an energy conservation rate of 1-3% # Our Kaohsiung Silo maintained 1SO 50001 energy management
cOnsar/ation rate of 124 i Assess feasibility of generating power from renewable energies system validity in 2025,
@ Qur Taichung Silo completed internal audits in compliance with
IS0 50001 management system regulations
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Material Topic: Climate Change Strategies and Management - Management Approach (GRI 3-3)

Targets for Upecoming 5 Years and Bayond Achievements in 2025

Years

=

Assessment Mechanisms Targets for Upcoming 1-2 Year Targets for Upcoming 3-

EMI Group/Warehousing business

% Qur Taichung Cperational Site colleagues
will maintain the validity of their operational
licenses, and implement outdoor high-rise
building structure inspection tasks at least
once a week for 7 months out of the year

# In 2025, our Taichung Cperational Site
employees maintained the validity of their
operating licenses and conducted outdoor
high-rise building structure inspection tasks
at least once a week for 7 months out of the

z i after excluding the 5-month windy season

* Help operational personnel undergo ; ng i : ey : v : , ; year after excluding the windy season
training to obtain drone operator licenses when industrial safety inspections cannot 4 Continue to maintain validity of operator licenses and conduct drone-based industrial safety | . , -
and conduct industrial safety inspections of | be carried out inspections . ::"Jr Hiﬂh?'ﬁf’g Eperﬂtlﬂnal 511:1:9 3 o
all areas, particularly elevated work areas # Our Kaohsiung Operational Site is ocated within the red zone of Kaochsiung

International Airport, which is a restricted
area for drones and remote-controlled
unmanned aerial vehicles, so drone
inspection tasks still could not be

located within the red zone of Kaohsiung
International Airport, which restricts drones
and remote-controlled unmanned aerial

vehicles, so drone inspection tasks cannot

be implemented. Implemented
Assessment | 0 e couraes sesociated
Mechanisms with environmental safety, industrial e _Er~rsu re that all employees _attEnd at Ie_a_ﬁﬂ e !Ensure that all employees _attend at Ie:a_ﬁt 2 | = !Enﬁure that all employees _atternd at re_a_at 3 | Allemployees aFtEnded at _Ie_astl jntemgl ar
and Targets Lt internal or external education and training internal or external education and training internal or external education and training external education and training course in
safety, environmental protection, energy
and carbon reductions, and energy course each year courses each year courses each year 2025
management
E ; y = Completed IS0 14001 and 1SO 45001 internal
# Incorporate environmental sustainability arictits ip 2005
ISO management system guidance and A Comply with 1SO 50001, ISC 14007, 1SO 45001, 150 9001 system management regulations and processes . _ )
cortiFEatian = Completed 150 9001 internal audits and 1SO
27001 guided verifications in 2025
# Participate in Taiwan Power Company # Continued to participate in Taiwan Power
power trading platform demand response I Participate in program and continue implementations Company power trading platform demand
guidance service program response guidance service program in 2025

% Advance adoption of IFRS 52 standards
and complete preparations for disclosing
climate-related governance, strategy,
risk management, metrics and targets in
accordance with transition timelines, and
adhere to the requirements for disclosing
sustainability infarmation in annual reports

# Complete |FRS 52 disclosures for applicable | & micclosed relevant information in

periods, and continue to enhance the accordance with the TCFD framework in
quality, comparability, and usefulness of 2075

disclosures for decision-making to gradually
strengthen links between climate and

financial information

* Continue to enhance TCFD framework
disclosures, and complete IFRS 52 gap
analysis, information inventory, and
implementation planning

# Strengthen climate-related financial
disclosures and gradually align with IFRS 52

standards % Initiated assessments to incorporate IFRS 52

standards

Responsible

Units EMI Group Environmental Sustainability Team, ET New Media general management office, ET Pet administration department/preduct department

# Maintained and ebtained |50 50007, ISQ 14001, and 1SO 14061-1 certifications, and continued to enhance energy management performance and energy usage efficiency.

*+ Compiled information on environmental, carben reduction, and legal trends, conducted training to strengthen awareness of climate risk management frameworks and processes in business units, and worked with consultants to
formulate response guidelines

Specific Actions | ¢ dentified equipment that might be impacted and actively explored domestic and foreign energy conservation projects for advance planning of equipment replacement schedules,
¥ Calculated dust volumes generated from loading and unloading operations, suspended operations when dust volumes were expected to exceed standards, and worked to achieve effective loading and unloading operations.

= Qur Sustainable Innovation Tearn continued to promote environmental sustainability and innovation tasks including use of drone inspections to strengthen industrial safety, participation in the Taiwan Power Company power trading
platform demand response guidance service platform, improvement of silo intelligence levels, incorporation of environmental sustainability 1SO guidance and certification procedures, and assessment of renewable energy installations.

4



Contents

Letter from
the Chairman

About This Report

Cur Path to
Sustainability

Innovative Green

a3 Sustainable

Lovernance

Building A Happy

i Spreading Love
Workplace

in Society Yt

Transformations

2-2-1 Climate Change Response Strategies and Management

EMI continues to monitor environmental, regulatory, and market changes caused by climate change. We referenced the TCFD framework to strengthen our current climate governance and information disclosures, and are continuing to
improve associated capabilities to identify, respond to, and manage climate-related risks and opportunities. To enhance our understanding of potential operational and financial impacts of climate change and to align with IFRS 52 standards,
we continued to inventory our existing information disclosure frameworks and practical processes to gradually improve our climate risk management and financial impact assessment mechanisms. We identified, discussed, and tracked
management of climate risks and opportunities using the following steps:

Referenced the TCFD framework and considered our operational
characteristics while continuously identifying climate-related risks and
oppeortunities, using materiality principles to assess potential impacts

Assess climate-related risks

from transition and physical risks.

TCFD 4 core aspects and 11 recommended disclosures;

Aspect

©

Covernance

Disclosures

L%

Describe the board's oversight of
climate-related risks and opportunities

Describe management's role in
assessing and managing climate-
related risks and opportunities

£ ’ L Y

i

- ’ L1

Track achievaemernits

We regularly review and track climate risk control measures and
implementations through management mechanisms, and continue
to improve these management measures in response to changes in
internal and external environments.

Propose countermeasures for risks and hazards
Relevant responsible units discuss climate risks and opportunities, build

Consensus, propose countermeasures, and implemented continued
adjustments.

Response Measures

# Climate issues have been included in the Board's scope of oversight, and the Corporate Governance and Sustainability Development Committee (hereinafter referred to as the Committee)
serves as our management and oversight unit. The Cormmittee is convened by an independent director and reviews implementations on an ongoing basis.

£ The Committee oversees divisions of responsibilities for all functional teams in accordance with the "Regulations for Assessment and Management of Climate Change Risks and Qppaortunities,”
which have been approved by the Beard. The Committee regularly reports assessment results and implementations to the Board to serve as a basis for subsegquent management and decision-
making.

# The Board and the Committee monitor climate-related risks, opportunities, and responses through regular meetings, and disclose relevant information to stakeholders as appropriate.

£ Our management executives are responsible for assisting the functional teams established under the Committee (the Environmental Sustainability Team, Risk Management Team, Corporate
Covernance Team, and Customer Relations Team) in coordinating identification, assessment, and implementation of climate-related issues.

# Executives implement climate risk and opportunity identification procedures, propose mitigation or adaptation measures, and issue external disclosures and communications.

@

Strategy

Describe the climate-related risks and
opportunities the crganization has
identified over the short, medium, and
long term

We continuously identify short-, medium-, and long-term climate-related risks and opportunities in accordance with our operational characteristics and materiality principles, and conduct rolling
reviews of impacts from changes in external policies, market trends, and operational environments. For more information, please refer to “"Climate Risks/Opportunities and Responses.”

Describe the impact of climate-

related risks and opportunities on the
organization's businesses, strategy, and
financial planning

Describe the resilience of the
organization's strategy, taking into
consideration different climate-related
scenarios

on warehousing sites and procedures from risks such as natural disasters and rising sea levels, and we continue to assess the feasibility of renewable energy usage.

We gradually incorporate potential impacts from climate change into our operational management considerations,; assess possible operational impacts from issues such as extreme weather,
erergy consumption, equipment energy efficiency, and low-carbon transitions; and plan response and adaptation measures,

Transition risk assessments focused on improving equipment energy efficiency, use of low-carbon equipment, and energy management,; physical risk assessments focused on potential impacts

d¢ Our risk management departrment regularly conducts scenario analyses, management reviews, and stress tests with related business units to assess operational changes and potential risks
fromn climate change scenarios; these results serve as a reference for strengthening operational resilience.

A In 2027, we will complete inventories of subsidiaries included in our 2026 consolidated financial staterments, following which we will continue to make progress on our carbon reduction
pathways with 2026 set as our base year. We will regularly review implementation progress and the appropriateness of our targets as we gradually refine our climate response strategies.
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a

Risk
Management

Disclosures

Describe the organization's processes
for identifying and assessing climate-
related risks

Hesponse Measires

We continue to identify climate-related risks and opportunities under our current assessment framework using the following processes: Responsible units compile a list of climate change risks
and opportunities, identify related risks, generate risk/fopportunity matrixes, and rank material risks based on levels of impact and likelihoods of cccurrence,

Describe the organization's processes
for rmanaging climate-related risks

Describe how processes for identifying,
assessing, and managing climate-
related risks are integrated into the
organization’s overall risk management

Management process for climate risks and opportunities: (1) Identify climate risks and opportunities; (2) Confirm financial impacts of major risks; (3) Formulate and implement projects based on

actual needs; (4) Track results and adjust response measures; (5) Report and disclose results.

Climate risk identification, evaluation, and management processes have been integrated into existing risk management procedures. The three lines of responsibilities for risk management have
been incorporated into Corporate Governance and Sustainability Development Committee responsibilities, and the convener oversees risk identification processes implemented by the Risk
Management Team and formulates response measures,

]

Melrics and
Targets

Disclose the metrics used by the
organization to assess climate-related
risks and opportunities in line with its
strategy and risk management process

Disclose Scope 1, Scope 2, and, if
appropriate, Scope 3 greenhouse gas
(GHG) ermissions, and the related risks

..Describe the targets used by the

organization to manage climate-
related risks and opportunities and
performance against targets.

+ We formulated project metrics and targets for material risks and established links between KPls and remuneration of senior executives.
2 Alm to reduce electricity usage by 1% each year and replace ocutdated and energy-consuming equipment.

# In 2027, we plan to complete greenhouse gas inventories for the subsidiaries included in our consolidated financial statements, following which we will assess greenhouse gas reduction targets
for the next five years using our new base year (2026), then continue to track and quantify carbon reduction achieverments,

Enviranmental, Ene Q. and Resource Mar Fleizigal=laisliieldlgaleld=81 Iormation.

We established the Greenhouse Gas Emissions Team and Energy Review Team to formulate management indicators (such as electricity usage and greenhouse gas emissions) for investments
in loading/unloading business activities to enhance resource efficiency and lower costs. We will continue to promote process improvements, utilize energy-saving technaologies, prioritize
procurement of energy-saving eguipment, and assess green electricity purchases,

Climate risk issues and responses:
GRI 201-2

Category

|§:-!i

SH f:EpEn:tsl Sub-Category |

£ Replacing warehousing equipment
and introducing low-carbon transitions

Investmeants

Cur warehousing business plans to invest a
total of NT$15 billion in replacing and improving

Associated Ssues Hesponses
| During the process of replacing warehousing equipment, we not only have to consider energy savings, | #

but also protection against sea winds and natural disasters, as well as other sustainable management

A L ewai-carbon will increase capital expenditures and criteria to enhance the efficiency of loading operations and service guality outdated equipment from 2020 to 2033
echnology : - . ) R - _ _ ‘ _ . , _
transformations operational costs # Our pet business replaced outdated air-conditioning and lighting equipment introduced high-efficiency | # Our pet business plans to invest a total of NT$10
¥ Increasing demand for energy conservation|  eguipment (such as inverter air-conditioners and LEDs), and established an equipment management million in replacing and improving cutdated
equipment in our pet business stores mechanism equipment from 2022 to 2033
In future, emissions costs will likely rise due = We have implemented 1SO 50001 and IS0 14064-1 management systems, established dedicated - g umpllemanted Eheslac s prrnavs Jecaant
Creenhouse gas . A : : system in 2024 to enhance the performance of
. to laws and regulations, which in turn will personnel, and conduct inspections each year to track management performance and formulate _ :
regulations increase operational costs reduction targets putdated equipment and improve energy use
efficiency, and invested NT$23155 million in 2025,
Policy and - -
: — __— _— _ % We allocated annual budgets to replace and
legal ) Increasing renewable energy usage and * We assessed the feasibility of establishing renewable energy facilities and procuring renewable energy ma‘htuin Gikdatsd ar eﬁer ::cmpguﬁﬂl'
Transition Renawame purchases of green electricity certificates certificates in accordance with government regulations and policies eqdip;ent 5 = ng
‘ ener s . ke , ‘ . ) . : .
Risks regulaﬁgng in accordance with law will increase our % We continued to replace energy-consuming equipment and adopt energy-saving alternativestoachieve |, o
Operational costs our energy conservation and carbon reduction targets : : : : gy
- equipment installations
% Integrate existing resources to develop other businesses with innovative applications, such as renting out
Climate change | Extreme climate may cause prices vacant land to increase revenues = Allocated corresponding investments for
R impacts on of imported grains to fluctuate, and 2 Align with Taiwan Power Company power deployment policies and participate in the demand response different innovative business projects.
market demand customers may reduce import volumes, guidance service program to convert electricity assets into revenues 2 Utilized vacant land without additional
and supply decreasing our revenues # Adhere to national food supply policies and help to coordinate national food reserves and establish safety | construction or improvement costs

stock mechanisms to maintain basic domestic imports of bulk grains

45



Letter from Our Path to - INNOvative Green 03 Building A Happy 04 Spreadtng Love 05 Sustainable

: ‘ 01 D2 _ : . :
Uantents About This Report Transforrmations Workplace in Society Governance

the Chairman Sustainability Appendix

| Risk Aspects | sUb-Category | Associated |ssues Responses Inyestments
‘ B Climate change impacts may cause - ‘ - _ % Our warehousing business continued to allocate
Chronic Rising sea levels | equipment damages or flooding, increasing | & Mitigate disaster-related loss risks through property insurance expenditures for disaster risk insurance, investing
equipment repair costs and operational costs | at |east NT$10 million each vear to purchase
; | it waiet . T i = I : : .
Typhoons Extreme climate events may damage  Mitigate disaster-related loss risks through property insurance property insurance
Bhigical Aelite (hurricanes), | eguipment, accelerate asset depreciation and | % Formulated "General Safety Measures and Emergency Responses for Silo Operations” and "Tsunami % Our pet business invests at least NT$1.8 millien
n;,_.as:a i heavy rains, and | increase equipment maintenance costs and Emergency Response Plan” to reduce personnel injury and asset damages in commercial fire insurance and public liability
is : : : :
~ tsunamis | operational risks |k Continue to improve disaster prevention and response measures, and purchase related insurance policies |  INsUrance every year

Climate opportunity issues and responses;

Opportunity
Category

Sub-Category Associated |ssues lesponse Inmvestments

Catagory

* Implement annual I1SO 50001 energy management plans
Implement energy-saving, water-saving, and | = conrinue to execute volu ntary water conservation initiatives
Resource Reduce power and | recycling measures to enhance resource o ) ] r _ ) ) Formulate budgets based on annual energy
efficiency water consumption | efficiency and increase additional operational | Participate in Taipower's annual demand response guidance service program conservation plans
benefits d: Conduct feasibility study on Al-powered automated processes to promote smart silo
upgrades and improve process efficiency
ASEEEE. ad_c_:-pucm el tenowabla of jow-carbef Continue to assess the feasibility of establishing marine power generation equipment or other investad NTS506.000 in 20.25 = EEt.Em'Sh 81g
Adopt low-carbon energies in response to regulatory trends to s : : B IR . ' Kw small-scale solar panel installation at our
Energy source ; . o green electricity solutions, and review suitability of silo sites and potential for subsequent ! ;i : : SAE s
energies strengthen future operational resilience and expansions Kaohsiung Silo to test site suitability and feasibility
capture business opportunities of subseguent expansions
S ) Gradually implement supplier management over several stages:
. Work with industry supply chains to promote yimp PP g g
wr * Brcidiiere shi Develop orexpand | carbon reduction initiatives and resource # Formulate audit conditions and regulations based on basic supplier criteria, financial
ﬁ R low-carbon products | recycling measures to enhance our corporate conditions, services, and procurement amounts Formulated budgets for various projects
“f and services image as well as product and service # Formulate supplier selection criteria and risk levels
competitiveness ) : : - 1
% Propose improvement measures for audit deficiencies and continue to track progress
Opportunities
i # Continue to promiote low-carbon management measures
. A igitali ' | ' i
Increased client demand for low-carbon/areen Use upgradej:i_JmT and digitalized ngmtmn._al systems mc}udmg F?I_:ID and_aummated_lmenge
A . ; plate recognition systems to transmit real-time logistical information to clients, reducing
Market Enter new markets | oo " oee WH! leadta sefvice Unglasies and time-consuming and energy-consuming customs declaration, cargo tallying, and other Formulated budgets for various projects
innovative collaboration models, which will i . * o SEL
- administrative procedures,
create new market opportunities o . . .
= Promote use of the electronic invoices to reduce paper consumption and increase cperational
efficiency
: L # Diversify su chain partners and establish collaborations with multiple suppliers to reduce
: - Increase supply chain adaptability and i fy p_ply F; = =
s Establish sustainable T : i reliance on single suppliers . :
Resilience el by Ak s flexibility to lower impacts from climate &5 b , o e ol ) g Formulated budgets for various projects
PRy change, and maintain stable supply # Promote collaboration and training: Etr-.a‘r:ngthen supplier climate change adaptation an
carbon reduction management capabilities
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2-2-2 Environmental, Energy, and Resource
Management

We have formulated ESG management policies and nine commitments to
reduce the environmental impacts caused by our operations, and we are
gradually implementing low-carbon transitions:

& Comply with related laws and regulations, and integrate these
with our business strategies to expand our envircnmental
protection, worker protection, energy conservation, and carbon
reduction commitments.

@ Implement communication, coordination, education, and
training measures to gradually strengthen management of

green supply chains and achieve our commitment to protect P

ecosystemns and the environment.

& Develop green operational management procedures
to enhance resource usage efficiency; reduce energy
consumption; and refine waste reduction, recycling, and reuse
measures to achieve ocur pollution prevention goals.

& Establish worker participation, counseling, and communication
channels to understand stakeholder needs and expectations.

@ Implement energy and carbon reduction policies while
continuously replacing cutdated energy-consuming
equipment and promoting energy conservation measures.

& Continue to promote various guantitative management targets
and enhance management performance through periodic
reviews and improvements.

& Support designs, products, and activities that decrease
environmental impacts and improve energy efficiency.

@ Continue to improve dust conditions in silo operating
environments, including by replacing inefficient dust collection
eguipment, increasing dust cleaning procedures in factories,
and raising frequency of factory inspections to maintain healthy
and safe working conditions.

& Establish small-scale solar photovoltaic facilities suited for silo
environments.

Appendix

We actively implement green management measures in our warehousing facilities and business offices to build environmentally friendly, energy-saving, and
sustainable work environments. Environmental management achieverments for 2025 were as follows:

|+ Installed LED lighting equipment, speed reducers, inverter air-conditioners, high-performance |IE3/IE4 motors, high-

Silo
facilities

Media
business
and pet
business

office

and

business

areas

Improve energy
usage efficiency
and reduce
environmental
impacts

i
o[

af

performance transfarmers, and circuit components to enhance equipment efficiency.
Implemented energy management system to analyze and optimize power efficiency, and reduce contract capacities.

* Implemented real-time standby auxiliary service measures and improved power factor measures to reduce line losses and

enhance transmission efficiency.

¢ Continued to implement |SO 15001 and 1SO 14001 management systems to enhance energy efficiency and reduce

environmental impacts.
Continued to implement real-time reserve auxiliary services to indirectly reduce reserve energy costs.

¢ Established small-scale solar photovoltaic facilities.

Improve dust
dispersion
management

* Regularly cleaned grain unloaders, silo dust collectors, filter bags, bucket elevators, temporary storage tanks, and key

equipment.

Installed stationary dust detection instruments in weighing and outbound process areas to strengthen environmental
monitoring and management,

Added dust collectors to grain unloaders, installed new dust collector air storage tanks on mechanical silos, and added
mist cannons to truck loading areas to prevent dust dispersion.

We commission professional testing institutes to check dust conditions in workplace environments twice every year in

compliance with regulations as we work to maintain friendly workplace environments.

Optimize outbound
pProcesses

Reduce water usage

Reduce energy
usage of air-
conditioners

Energy conservation

Launched truck recognition system to reduce truck idle times and decrease exhaust gas emissions.

% Adopted an upper-and-lower double-gate design for truck unloading gates to improve loading stability and reduce dust

generation, wear, cleaning frequencies, and energy consumption,

- Complied with "Water Resource Management Regulations” and cornitinued to promaote water management measures.

Curing the summer, office air-conditioner temperatures were maintained at 26 degrees; during the winter, windows were
opened to enable better air flow, reducing use of air-conditioners.

: Set chillers to shut down during before 07:00 and after 18:00 to conserve energy during off-peak periods.
- Regularly cleaned indoor and outdoor air-conditioning units, filters, and heat-dissipation fins, and conducted drainage and

refrigerant inspections to improve cooling efficiency and reduce energy consumption.

¢ |Installed new LED lights, water-saving faucets, and Class 1 energy-efficient equipment
¢ Dedicated personnel adjusted chiller on/off schedules based on daily weather conditions and outdoor temperatures to

improve electricity efficiency.
We shut down cooling towers one hour before the end of each workday in winter to reduce unnecessary energy
consumption.

£ Qur pet business stores maintained air-conditioner temperatures at 26"C in the summer and reduced air-conditioned
areas inwinter to lower electricity usage from air-conditioners.

Reduce waste and
paper volumes

<

e
|'|'|

+ Printed double-sided reports, and reused paper printed on only one side.
: Qur offices completely stopped providing paper cups. We also introduced online signature systems and digital bills to

reduce paper consumption.

Our media business offices collected 525 kg of recyclable resources (including 355 kg of PET bottles, 70 kg of aluminum
cans, 50 kg of metal cans, and 50 kg of scrap metal), amounting to carbon reductions of 1.5 tCO2e.

In 2025, our Taichung and Kachsiung Silos collected a total of 859.9 kg in recyclable waste.
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Ma nagement of Greenhouse Gases P The energy consumption volumes of our Taichung and Kaohsiung Silos are positively correlated with import velumes for the current year,
Operating volumes in 2025 decreased by 486,000 tons (a reduction of 7.3%) compared with 2024. We set an annual budget to systematically
GRI 305-1 > GRl 305-2 » GR] 305-% replace oudated energy-consuming equipment regardless of our operational volumes to reduce electricity usage and improve energy

benefits. Annual Scope 2 emission intensities for our Taichung and Kacohsiung Silos have decreased by 3% each year since 2022 as we gradually

In 2022, our warehousing business began inventorying greenhouse gas emissions for 2021 _ o
implemented low-carbon transitions.

in accordance with IS0 14064-1 standards, and we temporarily designated 2021 as our base
year. We plan to complete inventories for subsidiaries included in our consolidated financial
statements in 2027, following which we will set 2026 as our base year, and formulate
corresponding carbon reduction targets, strategies, and action plans. We will continue to GRI 305-5 ——— Change fram previous year Uit kt-C0,e/NTS million
conduct regular inventories and verifications each year, gradually align with GHG Protocol

@ Taichung and Kachsiung Silos Scope 2 emission intensity

standards, and complete inventories of Scope 3 emissions to establish complete and 15
transparent emission data management mechanisms, 12 =
- = | =2ams itimits | = e 4 768 3
- _ . 2023 (Unit | 2024 (Unit: | 2025 (Unit 7.33 7.25 686
Business Ermission type (co.a) tCO.e) tCOLE) & —{ __.:i;;-} .
i 5 —_
Scope | 10981 | MN3e2 9763 3 ey BE—— c
Warehousing | Scope 2 10,582.49 11,294.49 9,734.72 5 I 0.4 | ._ : |
Business ' Scope 3 212060 2203 2.308.03 2021 2022 20273 124 2025 h
Total greenhouse gas emissions 12,812.90 15,678.85 12,140.38 Base year
Scope | 42910 | 104.80 7734 Environmental and Energy Management g
Media Scope 2 722,00 672.08 528.44
Business Scope 3 6,924 .45 189,52 17474 Greenhouse gas reduction and energy management disclosures consider the different operational characteristics of each business. At present,
Total greenhouse gas emissions 8,075.55 | 9664 780.52 our H.ﬂf.nn'?\tnﬁz-!“n:::-usu"lg i::-uswless and petrbusln?ss advance their energy consumption %cenarios aﬂd_ enargy cgns&wattnn Fmprnvemenrts through
- . : : specific measures, while our media business focuses on energy management in office settings, continuously promotes routine energy
Scope ] 358554 419.52 =651 conservation management, improves equipment use efficiency, and optimizes electricity usage behaviors while gradually establishing a
Pet Business Scope 2 570720 | 515368 4.299.79 foundation for internal data collection and management.
Scope 3 1,.836.85 1,660.93 1,544.99
Total greenhouse gas emissions 790958 723443 6,210.68 Warehousing Business Pet Business
Total Group greenhouse gas emissions 28798.03 | 21.879.69 19,131.58
Group greenhouse gas emission intensity (tCO.e/ 4.93 S T # Implemented 1SO 50001 energy management system, ¢ Lighting and air-conditioner replacement costs amounted
NT$ million) : 3 : monitored machinery and equipment with high electricity to NT$2,051,293,
consumption (motors, air compressors, cooling fans) at In 2025, we replaced 70% of lights at our stores with
Our warehousing business set 2021 as the base year for greenhouse gas emnissions, the inventory scope encompassed our operational sites, and established an energy baseline. We energy-efficient lighting equipment, and plan to complete
Talpei Office, Taichung Operatisnal Site, and Kachsiung Operational Site also identified energy performance indicators (EnPis) and 90% of replacements in 2026.
Our pet business set 2022 as the base year for greenhouse gas emissions; the Inventory scope encompassed our Zhonghe executed ejﬂtricit}'-saving measures to lower indirect i d ey , er: .
office and JOB ET Pet stores across Taiwan. We revised greenhouse gas emissions data in our 2023 Sustainability Report dus electricity emissions. “ We replaced 127 existing air-conditioners with Class 1

to-adjustments of coefficients used, and the revisions were confirmed following verification by a third-party unit. energy-efficient air-conditioners,

Our media business set 2022 as the base year for greenhouse gas emissions, the Inventory scope encormpassed our Taipel = Costs for replacing energy conservation eguipment
Office. The previous year's data were disciosed based on estimates, as the external assurance process had not been finalized amounted to NT$23.155 million. We saved 268,486.41 kWh
at the time of reporting. In this reparting year, the 2024 GHG emissions data have been restated in accordance with the final of e | Eﬂ[r]city per year a nd achieved carbon reductions
aseurance results, Compared with the previous year, energy consurmption and assodiated GHC emissions in 2024 decreased amounti ng to ]25.383.1 53 I-cg CG}E. E!I"IETQ}" inte F'ESIlt}" I:HWJ"I,I(
due to the consolidation of Mew Media operating sites, agdjustments 1o leased premizes, wirkforce fluctuations, and the
effectiveness of the Company's energy-saving measuies

* We adopted new non-toxic shopping bags made from
HDPE #2.

NT% million in revenue) increased/decreased by 66%
compared with the current base year.

Electricity ermnission cogfficients were taken from data released by the Energy Administration; the coefficient for 2024 was
0474 (kgTO.efkWwh) and the coefficient for 2025 was 04687 (kg CO.e/KWh].
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Energy consumption volumes by business unit: @ Organizational energy consumption M Warehousing business Uriit: 63

GRI 302-1 ~ GRI 302-3 .
2023 —o 7696359
@ Procured power (Does not include green energy)™* 2024 l—:o 82,812.28
B Wwarchousing business [l Media business [l Pet business Umt kWh 2075 ﬁ '}'4'4513]
. 21,378,775 1,991,600 1,553,037 " 0 51,600 68,800 86,000 103,200 120,400

2023 ﬁ Total 34923412
22,863 343 1,588,400 10,872,738

2024 — Total 35324481
| 20,537 374 1,134,000 9 207251

2025 — Total 20,878,805
0 7200 14,400 21,600 28 800 36,000

o EHEJ"Q};’ il‘]tEI"‘lSi[}; Lnit KWH/NTE million in revenue

2023 iﬁ 5,979

0724 ﬁ 6,145

2025 ﬁ 5,642
0 4 200 5,600 7.200 8,600 10,000

@ Other non-renewable energies (diesel)

B ‘Warehousing business LiInit: liters
2023 ﬁ 15,115
2024 ﬁ 14,338
2025 I— 12,603
] 9,600 12,800 16,000 19,200 22,400

@ Renewable energy (renewable energy generated for self-consumption)

B Warehousing business Linits kWh
2023
2024
2025 lﬁ 8,245.55
O 5400 7,200 9,000 10,800 12,600

ot
We did not procure any gregn of rengwable epergies from 2023 1o 2025,
Crur media business enhanced space usage efficiency in 2024 closing off sorme office spaces to achieve a significant reduction inelectricity usage.

Electricity usage from purchased electricity for our pet business in 2023 was revised based on Scope 2 emissions datataken from greefhouse gas imanioriss
vertfied by a third-party institute. Total purchased electricity volumes and arganizational energy consumption data for our pat business have been adjusted in
accordance with updated data.

- Electricity consumiption volumes have been truncated to whole numbers,

& Overview of other energy management projects implemented by warehousing business

Experimental small-scale solar photovoltaic system installations in silos

Prograrm Description

We installed solar photovoltaic panels on our Kaohsiung No. 72 silo office building, achieving an installed
capacity of 10.2 kW (81 kW in flat panels made from two different materials and 2.1 kW in vertical panels) to
reduce purchased electricity in office buildings and to verify the power generation benefits of different solar
panels.

Program [nitiation Time
Completed installations on October 30, 2025

lnvestment
NT$520,000

Energy Savings (kWh)|
Cenerated 8,245.8 kWh of electricity from April to December 2025.

Carbon Reductions (tCO:e/vear)
3909
MNole

Caron reductions for the aforementioned energy management project were calculated using the electricity coefficient of 0474 kg COye/lkWh for 2024 releasad
by the Ministry of Economic Affairs Energy Administration in 2025,
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Cur warehousing business conveyed the importance of environmental jssues to colleagues through
various communications, training, and physical courses. |n 2025, our warehousing business organized
8 training courses and seminars related to environmental topics for new employees, employees
frormm our Taichung and Kaohsiung Operational Sites, and factory contractors. The total number of
attendees was 190 people and total training hours amounted to 716 hours,

Water Management g

Due ta climate change, unprecedented water shortages and heavy rainfall events are occurring more and maore frequently, We
continue to implement water conservation and wastewater management measures to ensure effective utilization of water resources.

Business Water Managemient Actions Water Management Goals Iimplermientation Results
al Training/ e in
course The Training Target/ Total Number TFI_:'F'_'r Tr‘f”_r:l:‘j" 4 Regular maintenance of water
SRR Participants of Participants e systems: Regular checks, maintenance,
FOUrs and recording of monthly water
New high-voltage equipment , : ‘ '
g g : quip Taichung Operational consumption data to monitor vf;ater
1 |usage and operational safety Site arciEES 19 57 usage, prevent leaks, and identify _
training abnormalities in a timely manner. T # In 2025, waler consurnption.dt
Overview of smart metering Taichung Operational Water-saving promotion activities: | 2 H our four silos in Taichung and
2 S : . 26 78 water consumption. Kaochsiung decreased by 4%
graphical interface software Site employees Designed and posted water-saving _ _ :
c ; | Taichiina Oberati | = O 4 Use products with water-saving compared to 2024, mainly as
5 nergy management personne aichung Operationa . 18 M gans, : p ; labiale water consumption volurmes

training Site employees

promote water conservation concepts
and actions to all of our colleagues.

* Set sprinkler systern activation

from sprinklers used to maintain

New grain unloader (UL101) TaiehiiFg Obsratiaha Warehousing conditions and times to prevent environmental sanitation at

4 ele\ctrrit.ai control and operation G i 19 133 Business H |l“l'l!!f:fl’lil"ﬂlf'Eil*E"i'l E"EFQ_‘:-*'_'SEW”Q D inbound/outbound areas were
training equipment and facility management lower than for the previous year.
Climate resilience response: optimizations: Used water-saving
Taichung Operational Site tsunami — - — equipment in all offices and 'f'h“t

5 |evacuation procedures and alcs,tu ng ;zlaeratlnna 48 144 down autornated factory sprinkler

S e ite employees
sustainability stewardship disaster piey systems t“‘ reduce unnecessary water
prevention training 1 SonsmpuRn,
. _ o wachsiuna Operational i All stores with cooling towers assess
6 |1SO 50001 internal auditor training gYp 1 33

actual operational needs during cold
or cool periods, and shut down cooling | 4: Reduce water consumption
towers an hour in advance to achieve volurmes compared to the previous

Site employees ¥ Water consumption volumes at

our pet business decreased by
17.87% in 2025 compared with

ISO 14001 and 1SO 45001 internal
auditor training

Kaohsiung Operational
Site employees

o

——— energy reduction goals, year.
2Rirderense Rrehghting, Kaohsiung Operational Pet 4 Required physical stores to implement Ll
8 |earthquake, and tsunami disaster = 55 220 Business o . ' o
SrEEnHOR rEsppREE RIS Site employees water-saving measures.
= Adopted active inspection and data 4 Continue tracking and reducing ¥ We effectively stabilized water
Total 190 716 tracking measures, and regularly water consumption. consumption costs during the

relocation transition period
through daily inspections and
prompt responses to lower the
amount of waste generated by the
damaged pipelines.

reconciled water bills with on-site % Though the cutdoor uriderground
a readings. pipelines of our office building
n = Implemented source-side valve suffered earthquake damage and
control and flow regulation measures were leaking, we decided against
for damaged nodes, using "non- investing in high repair costs as
engineering” manual dispatching our existing relocation plans were
procedures to replace high-cost scheduled for 2026, so we worked
repairs and reduce overflow losses at with our current limits to avoid
the source. wasting water resources.

| 12

Media

Business : We achieved our resource

conservation and operational cost
control geals without investing
any maintenance costs.

L
L]
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Some stores provide pet
grooming services, and
generated wastewater

Wastewdter Discharge Volumes

The water consumed by our pet
grooming services accounted
for a low proportion of our
overall water consumption and
the wastewater was treated

by the public wastewater

Recyeled Wastewater
Volurmes and
Recycling Rate

We currently do
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Wastewater Reduction Measures

We reduce water consumption

i was classified as general : and wastewater generated by our
g _ sewer systemrm in accordarnce not recycle or reuse : — .
Grvestic Wastewalar, with regulations. Wastewater wastewater from our peEkgranming SRrvices Earaug
Pet included in our operational discharge vc:lun";EE s . — management of operational
i management scope, and : : ' | processes,
Business = PEANS  lincluded in the total water a
handled in accordance with ]
. consumption volumes of

local regulations,
our stores, and wastewater
discharge volumes were not
calculated separately.

# Source monitoring: We monitored
daily watet consumyption and
water bills to accurately control

We set "environmental o
: . _ _ post-earthquake pipeline
safety and_ ::-::_m!:ullant We estimate that wastewater Surert b iy leakages, prevent tap water from
and stable ESFISEINS discharge volumes for the iehe = TR Al entering wastewater systems, and
established a preventive 8,054 metric tons. This figure : =k b
drainage design, and treatment burdens,
EE maintenance plan for our | was calculated using the Ao water recl..rc!irl‘l # Maintenance management:
mD traditional septic tank household wastewater emission | 2 | g
R g _ systemn had been Implemented regular sludge
WSS AMTING 0 FHEUIS copversion factar of 65e established. Therefore rernoval and disinfection
Media stable facility operations recommended by the Ministry ‘ - ' T
Business actual wastewater procedures to maintain the

before our office relocation
in 2026 while achieving our
management objectives of
"zero overflow, zero odor,
and zero complaints.”

of Environment based on our
actual water consumption
volumes for the year (9,475
cubic meters).

recycling valumes and
recycling rates for the
year were both 0.

biclogical decomposition efficiency
of our septic tank.

%= Water conservation inspections:
Wie conducted regular inspections
of restrooms and break rooms

tc reduce wastewater volumes
generated by equipment |leaks.

Pt

The care aperations at our warehousing business do notinvolve production processes, require no industrial water usage, and do not discharge any process wastewater. Therefore. related
indicatars far monitoring wastewater guality were not applicable Qur water consumption mainly camprised water used by ernployees for domestic purposes,, and we managed \water
uzage |m accordance with port environmental managernent regulations and environmental laws We used “Water Besource Inputs ([Domestic Water Consumption)” as a core disclosure
indicator to demonstrate our domestic water conservation and water resource management performance

49

Water Stress Analysis g

We used the World Resources Institute (WRI) Agueduct Water Risk Atlas to determine the water

stress levels for our global operating locations. Areas with a baseline water stress level exceeding

40% ("high" or "extremely high" levels) were defined as water stress-sensitive areas and were

designated as a core focus for water management and risk response tracking over the year.

Warehousing business

Taichung Port Silo: The main water withdrawal source was the Dajia River and Daan
River water system (regulated by the Liyutan and Deji reservoirs). The WRI Agueduct
Water Risk Atlas showed that this area was classified as a "low to medium” water-stress
region; water stress levels ranged from 10-20%.

Kaohsiung Port Silo: The main water withdrawal source was the Gaoping River Weir
and groundwater system, The WRI Aqueduct Water Risk Atlas showed that this area
was classified as a "low to medium” water-stress region; water stress levels ranged from

10~20%.

Assessment results showed that our main operating locations were not currently
located in areas with extremely high risk. We will continue to monitor water shortage
risks under climate change conditions, optimize dust suppression and sprinkler
efficiency of silo equipment, and implement sustainable water resource management

measures.

Pet and media businesses

The WRI Agueduct Water Risk Atlas showed that these two businesses were |ocated
in areas classified as a "low to medium” water-stress regionhs; water stress levels ranged
from 10~20%. These businesses mainly used tap water and did not directly withdraw
ground water or surface water. Overall water resource risks were relatively manageable,
and we continue to monitor related changes,
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® Water Withdrawal Volumes for all EMI Businesses

B ‘Wwarehousing business [l Media business [} Pet business LIt rmetric tons

Water withdrawal

21.350 8.661 104,103
2023 — Total 134,114
23204 7,642 86,560
2024 Total 1N7.406
| 22 269 9 475 71,900
20725 I— Total 103 644
0 27200 54.400 81,600 108,800 136,000
Water discharge
18148 7362 89 344
20235 Total 114,854
19723 6,496 72,716
2024 Total 98935
l 18929 8054 61115
2025 I_ Total 88,098
0 27.200 54.400 81,600 108,800 136,000
Water consumption
3202 1299 15766
2023 — Total 20267
3481 1146 12,832
2024 Tatal 17,459
| 320 &N 10,785
2025 Iﬁ Total 15,546
0 5440 10,880 16,320 21,760 27200

Ir 2025, annual water withdrawal volumees for our warghousing, media, and pet businesses only included third-party water withdrawals {tap water, water truck

deliveries, and purchased water), and excluded surface water [condenzate water, recvcled water, and rainwater Usage), ground water, seawater, and genemted
Walor,

I 2025, annual wastewater discharge volumes for our warehousing, media, and pet businesses only included third-party wastewater discharged into the sewer
gysterm-and did not include surface water {condensate water, recycled water, rainwater usage), ground water, or seawater

Wastowater discharge volumes for our warehousing business and pet business stores were estimated as B5% of water withdrawal volumes

.~ Innovative Green
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Waste Management g

The EMI Group complies with the "Procedures for Waste Management” when implementing waste management at
each business unit. Qur warehousing business separates and manages waste by categary, and reuses waste or seeks out
appropriate handling vendors to ensure proper disposal. Our media business implements resource recycling measures,
and emphasizes recycling of waste batteries and other resources. Our pet business reduces use of paper documents
through an electronic signing system and digital management using apps and cloud-based operating systems to
reduce generai industrial waste and make progress toward our goal of achieving paper-free operations. We also
continue to implement routine waste reduction measures that effectively reduce waste generation during operations.

Waste Management Actions

* Recording and analysis of general waste
Dedicated personnel record and file daily waste volurmes for subsequent tracking, analysis, and review.

* Waste recycling and separation management
Recyclable items are separated into four major categories (metal, plastic, paper, and glass), and collected at
designated recycling points to improve recycling efficiency and separation accuracy.

*k Regular recycling processes
Contracted cleaning companies collect recyclable items six times every week to ensure that recycling
processes run smoothly and adhere to environmental regulations.

* Promote and implement waste separation procedures
We continue to promote and strictly implement waste separation procedures to enhance employee
environmental protection awareness and achieve our goal of reducing general waste volumes.

Waste Management Goals

= Implement separation procedures for management of general waste

# Reduce annual "unit waste amounts” by 1% compared to the previous year

= Promote source reduction and separation,

= Ensure all industrial waste is recycled, handled, and reused in accordance with regulations, and continue to
maintain a recycling rate of 100%,

Implementation Results

Waste separation and reduction achievement rates:

= CGeneral waste; Qur goal was to reduce generated waste volumes by 1% compared with the previous year.
Non-recyclable waste generated in 2025 decreased by 3.5% compared with the previous yeatr.

* Industrial waste: Includes scrap metal and waste oil; we set an annual target to recycle and reuse 100% of
these materials, and achieved this target in 2025.

* The total amount of recyclable waste in 2025 amounted to 2,.572.43 metric tons, a reduction of 3.8% compared
with the previous year.
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@ Warehousing business industrial waste volumes

Water withdrawal B Cencralwaste ™' B Recyclable waste """ | Waste ail Unit: metric tons
Upstream stage: Supply source management . 4983 2080.96 a50
-. 2023 ﬁ
51.03 267318 200

2024 ﬁ
i . _ _ 49272 257243 0.83
Loading and unloading procedures; Optimize loading and unloading processes to reduce 2025 ﬁ

grain losses and organic waste. v 0 1080 2160 B 2240 4320 5,400
i 1 F j:'- T +

eIt
Curdisposal methods for general waste include direct disposal [Waste that s not reused) and transfer for recycling, excluding prepamations for reuse and.other
recycling operations that gcocur during dispesal transfers; we did not generate any hazardous waste-in 2025,

Recyclable waste includes waste paper, plastic bettlas, batteries, metalfaluminum cans, and grain remalns

Midstream stage: Internal organizational management (facility procedures)

Green and Smart Building Achievements: EMI| Linkou A9 Headquarters Building &

The EMI Group continues to make progress on construction for the Linkou A9 headquarters building, which will

Separation and temporary storage: : : Pt ; : i 5 L
serve as the Group's global headguarters in future. Building designs incorporate environmental sustainability, energy

| w Ceneral waste Employee-generated waste and administrative office waste. efficiency, and human-centric concepts, demonstrating EMI's long-term commitment to sustainable management
7  Becyelable waste. We temporarily store waste cardboard boxes, waste plastic, and waste and smart office envirocnments. We have completed green building audit procedures, and we will keep working to
iron, including discarded spare parts, at our facilities. clktain a variety of certifications such as the "Diamond-Level Green Building” and international green building, health

& % Dust and residues: We collect dust and residues generated from silo cleaning processes. building, and smart building certifications.

— Downstream stage: Management of final flows

= Recycling and reuse We commission professional, government-licensed recycling vendors
to carry out recycling procedures so scrap iron and waste paper can be reused.

a5

® Commissioned licensed facilities to handle incineration or landfill processes: General waste
that cannot be recycled is transported by licensed vendors to government-designated
incineration facilities,

| Linkou A2 Headguarters Building
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Employees are important assets that enable stable operation and sustainable development at EMI. Faced with shortages in current labor environments and changes in the labor market, we
continue to improve employee welfare and talent management systems, and strive to build a healthy, safe, and supportive workplace environment.

Apart from reasonable management measures, we also support our colleagues in enhancing their professional capabilities and innovation competitiveness through systematic talent
cultivation, professional competency training, and diverse development opportunities that enable them to continue growing in safe working environments, We have been a recipient of the
"Happy Enterprise” award for many consecutive years, demonstrating our human-centric commitment to employee care and corporate sustainability.

Warehousing

Material Topic: Talent Attraction and Retention - Management Approach (GRI 3-3)

Agcpesment

Mecnanisms I=2 Years

Train at least 500
people and conduct
at least 1,500 hours of
training over the year

Warehousing
mentorship training
hours and number of
participants

Targets for Upcaming

Targets for Upcoming 3-5 Years

Train at least 500 people and conduct

at least 1,500 hours of training over
the year, and continue to adjust
training goals on an ongoing

basis in accordance with demand

for professional personnel at ocur
warehousing business, as well as
implement automated and smart
warehousing skills training programs
to strengthen employees’ diverse

professional competencies.

fargets for Upcoming 5 Years and Beyond

Train at |east 500 pecple and conduct at

least 1,500 hours of training over the year,

and continue to adjust training goals on an
ohgoing basis in accordance with demand for
professional personnel at our warehousing
business, and establish a smart warehousing
knowledge transfer system to support
workforce market trends and professional
talent demands, enabling dynamic workforce.
allocation while optimizing long-term talent

| structure and development quality.

2025

% The total number of training
participants reached 789 people

* Cumulative training hours reached
2780 hours

* Hosted activities every six months

Business # Taichung Silo
Participation rate for the first
Employee participation half of the year reached 57%
rate in heaith Achieve an employee : i % ; : e » Participation rate for the second
) o o , Achieve an employee participation | Achieve an employee participation rate
promotion activities participation rate , : haif of the year reached 50%
: : rate exceeding 55% exceeding 60% _ _
hosted at Taichung/ exceeding 50% % Kaohsiung Silo
FAgnSIURG SHOS Participation rate for the first
half of the year reached 41%
» Participation rate for the second
half of the year reached 46%
Achieve an employee : : : i : : ! 1
: . ! : P Achieve an employee satisfaction Achieve an employee satisfaction score of Overall satisfaction score reached
Employee satisfaction |satisfaction score of 3 3 ;
: score of more than 4.74 points more than 4.6 points 4.63 points
more than 4.7 points
Responsible . _
Uniits Warehousing Business employee care team
Specific : : : . : : : i : i i . i
I Talent recruitment: We recruit talent at all levels through diverse channels. For more information, please refer to the following section, 3-1-1 Talent Becruitment and Betention.
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3-1-1 Talent Recruitment and
Retention

GRI 408-1, GRI 409-1

EMI's hiring policies strictly comply with
relevant international human rights
conventions and government labor laws.
We prohibit the use of child labor and
forced labor to ensure that our workplace
environments are ethically and legally
compliant. EMI recruits talent at all levels
through diverse channels in response to

emerging business trends and business
models. Qur main recruitment channels

include:

* Industry-academia collaborations and
lectures from industry experts; Introduce
professional knowledge and cultivate
potential talent through academic
collaborations.

* Research projects and internship
programs: Provide internship
opportunities for students to learn and
contribute in practical settings.

% Cptimize internal referral incentive
systermn: Encourage current employees to
recommend outstanding talent.

In terms of talent retention, EMI| has
formulated personnel policies and
regulations to ensure objective and fair
development opportunities, We continue
to implement our "Middle and Senior
Manager Succession Pragram” to provide
outstanding talent with additional
development opportunities that solidify our
internal succession echelon and inspire key
talent.
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3-1-2 Employee Structure

GRI 2-7
Consolidated employee data for EMI, ET New Media, and ET Pet and Care Pet Bio-Tech Company in 2025.
@ Employee Data by Gender @ Employee Data by Region
Female
Number of permanent employees _ 807 436 1,243 Number of permanent employees 124 ) 1243
Numbgr qftempnrary employeeas 10 » o1 Numbgr -::ui”tnE!'n'u:u::un:-lryr emplﬂyees- o 5 -
(contracted workers) (contracted workers)
Number of employees with 3 . 5 Mumber of employees with 5 5 "
non-guaranteed hours non-guaranteed haurs
Number of full-time employees 807 436 1243 Number of full-time employees 1,241 % 1243
Number of part-time employees 55 23 78 Number of part-time employees 78 8] 78
Total full-time and part-time employees 862 459 1,321 Total full-time and part-time employees 1,319 2 1,321

@ Employee Demographics

GRI 405-1
egory (By Position)
Dermographics | Non-managerial | : Entry-level =W Senial :
. Halio . A Ltio Ratlo Management
position managers ] managers -
Male 333 25.21% T 5.60% 37 2.80% 15 1.14% 295 22.33% &7 5.07% 97 T.34%
Biological sex -

Female 650 49 21% 155 11.773% 45 3.41% 12 0.91% 600 45.42% e 8.78% 146 11.05%
Ages 30 and under LT 28.69% 24 1.82% 0 0% O 0% 17 24.00% a7 5.07% 21 1.59%
Age Ages 31~50 509 58.53% 174 13.17% =18 3.79% 7 0.53% 495 ST.47% 89 6. 74% 152 1.51%
Ages 50 and over 95 71989 3] 2. 35%, 32 2:42% 20 1.51% 83 6.28% 27 2.04% 70 530%

Foreign nationals 16 1.21% 8] 0% O 0% O 0% 14 1.06% 2 0.15% O 0%

Persons with disabilities 9 0.68% 0 0% 0 0% O 0% 4 0.30% 5 0.38% 0 0%

Diversity indicators . i . . T . . -t - - B - .

Indigenous persons 20 1.51% ] 0.08% ] 0.08% O 0% 17 1.29% 3 0.23% 2 0.15%

Other 0 0% o) 0% 0 0% 0 0% 0 0% 0 0% 0 0%

Pt
The ratios listed above were calculated by dividing the number of employees in each category by the total number of employees at the end of the yvear (1221 employees) December 31, 2025 was used as our reference date Batios are rounded to two decimal places
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@ Employee Classifications & Workers Who Are Not Employees
- Classification Ernployee GRI 2-8
Business 3 : :
- Female lotal
Senior-level ) ‘d ) e
managers Vice president, general manager, chairman AHEEIUTY Nurnber of Rat] Number of Number of
- =~ A - 2atio
PRI employesas employees employees
) ) Manager, associate vice president
Classification | Mmanagers Security
by position | Entry-level : | : _ _ | personnel 16 21.33% 0 0% 16 21.33%
A rhanagers Assistant section chief, section chief, assistant manager, deputy manager Workers who are not | -
Ei s | == 2 employees Cleaning
Non-managerial | . - . |
- i g Employvees not included in the aforementioned categories personnel B ARG = % 3 TS
Warehousing _ position
business T Engineer, associate engineer, technical specialist, associate technical Total o) 69 2Z% 27 T0.67% 75
specialist, technician
Classification : : . . ey .
: 59 i Executive assistant to the chairman, specialist, management specialist, Mate
bﬁ" function Administration ascociate management SF‘_‘IIE'CJ'H list. administrator, associate administrator Decomber 31, 2025 was used as our reference date, Batios are rounded to two decimal places
| e 'i e “t;‘ e "‘;"' e —— d" e — Warkers who are not employees: Warkers who are not employees refer to personnel who perfarm work for the organization, but who are not in a direct
h'llar_'a_gﬁment_ _Eml:’_ﬂﬁﬂe_’-“'_‘{mje_r%q ?tﬁ‘%?‘:‘_’?f”‘a”t}?f‘f_"E“E"F’_QE_T*?“IPPE_'“?E?E employment relationship with the organization, for example; cleaning personnel or security personne! dispatched by staffing agencies, or contractar
Senior-level Vice president, chief operating officer, chief executive officer, consultant, employees
managers executive director, vice chairman, chairman Sumimer interns from universities and colleges who worked at EMI from July to August were not included in the total pumber of ernployees. [ELAT]
Midl-leval Tha ratios listed abowve were calculated by dividing the number of ermnployees in said category by the total number of employees at the end of the year (75
” ) ) - Manager, senior manager, associate manager, senior associate manager employeas)
e Classification managers
by position Entry-level Assistant manager, senior assistant manager, deputy manager, senior
- n Mmanagers deputy manager New Hires and Departed EmpIDyEES'
Media Non-managerial ) _ ) ) _ _
o Employees not included in the aforementioned categories EMI emphasizes talent development and retention. We are commiitted to creating a diverse, flexible, and inclusive
business pasitian P . P . , 9 , :
. e o workplace environment that meets the demands of different generations and business operations, and we continue
Professional Non-management/administrative personnel 3 J &
| = ; 1 3y . . ; ,
Classification I - : to adjust recruitment and retention strategies through a comprehensive employee care system and workplace
by function AdrrRusteton SRR, managemeht dapartment; head affice personne. incentive measures that help to strengthen organizational stability and resilience.
Management. Department/division/centerfsection managers.
Saniardeval In terms of age-friendly employment, our media business leverages the expertise of retired media professionals
managers Executive senior manager, senior manager through project or consultant contracts that offer flexible working arrangements suited to their lifestyles to extend
et - their professional value. Qur pet business also recruits senior citizens and part-time personnel to support frontline
Mid-level P P P P PP
id-leve : : : . . i : i i
i P Regional manager, Vice regional manager, Manager, Beauty director operations during peak periods, thereby enhancing manpower efficiency while promoting intergenerational
rran I: . .
? WssBification | etk ] : integration.
( by position Entry-level o Vi .
( managers L0 MENAQET, vine SIOE Mmanager, Wee tignager Locking at the relatively high turnover rate in our pet business, we began optimizing exit surveys in 2025 to collect
'Nnn-managmial feedback through anonymous guesticonnaires administered three months after employees left the company, which
Pet nosition Employees not included in the aforementioned categories enabled us to obtain in-depth information on the reasons behind employee departures. Analysis results revealed
business that the main reasons for employee departures included low base salaries, incentive measures, and manager
Professional Store employees and pet groomers piay P ’ .
F | an o E - - . = ) . ;
Classification ————————— [':!yeﬂ_p_g_ — e communication and leadership styles. Therefore, we formulated plans to introduce Al-paowered shift scheduling
: ;__"{i‘f:,if'_'.‘f_'?lftﬂt_!f:’ﬂ_ ‘_ﬂ_“_j_'Tl'.E[sﬁﬁa_t_'?feﬁ?fmgﬁﬂ’??! functions and corresponding training to enhance employee satisfaction and sense of belonging as we work to build a
by function (& 4 9 POy ging
| | Mavagerment. | Employesescoversd byrthe aforementionsg management posiions human-centric, inclusive, and mutually beneficial organizational culture.
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@ EMI| New Hire/Turnover Rate in 2025

Miaa 1

B Cverall new hire rate B Overall turnover rate™™*

29% 32%
2023

30.94% 40.88%

2024

27.6% 42.77%

2025

o

20 40 60 80 100

lurnover Analysis and Improvements

B New hire rate™™’ B Turnover rate™™* ] Voluntary turniover rate

1.46% 33.5% 8.74%
EMI g o)
ET New |B06% 2014%  1564%
Pl ﬂ
£.4 199%, 56.73% §2.95%

ET Pt 0 A —
|
i) 37 54 ag 128 160

Nurnover rate improvemeant measures

In 2025, ET Pet implemented systemic improvements to optimize incentive measures and manager training, and
strengthened internal management, career planning, and employee care systems. In future, we will make rolling
adjustments to related measures based on employee feedback to enhance employee sense of belonging, stabilize
talent retention, and reduce turnover.

ET Pet Turnover rate |

Turmover rate trend

52.75% 56.73% + 3.98%

Reasons behind changes inturnover rates

ET Pet has rapidly increased store numbers in recent years, raising demand for store personnel, pet groomers, and
cashier counter personnel, leading to the following challenges:

* Intense competition from competitors offering attractive sslaries and benefits: Factors such as “nesrby job
opportunities,” "work intensity,” and "compensation” increased the likelihood of personnel turnover.

* Highly labor-intensive work: Pet care, pet grooming, and retail sales require long hours of standing, cleaning,
and handling of pet behavior issues, and require communication with pet owners, making it a high-stress and
emotionally demanding industry.

* Fast recruitiment speeds paired with short tralning end adaptation periods; Rapid store expansions may have
caused some employees to resign before they had fully acclimated to their roles, increasing turnover rates.
* Adaptation pressures from technelegical transformations: Introduction of Al-powered systems, administrative

processes, and digital tools caused stress for some employees because of the need for skill transformation and
learning.

56

#* Introduced Al-powered scheduling functions: Improved the efficiency of workfarce allocations and reduced
employee workloads through Al-powered scheduling system.

* Oraanized education and training courses: Strengthened adaptability of new and senior employees to
-administrative procedures, Al tools, and store operations.

* Launched talent retention optimization project: We plan to implement fully digital exit interviews and
follow-ups in 2026 to accurately monitor reasons for employee departures.

% Assess remuneration and career path optimizations: We assessed adjustments to base salary structures for
our stores and pet groomers to strengthen links between technical certifications and bonus payments,

#* Strengthen employee sense of belanging: We work to reduce turnover, strengthen organizational
stability, and improve talent retention by improving management measures and providing career support
measures,

MoTa:
Turnover rate = Number of departed employees/Average number of employees over the vear. Beerage number of employees over the year is defined as:
[Total nurmber of employess at the beginning of the pariod + Total number of employess at the end of the period) 2, with the total number of employees
at the beginning of the year being the sarme as the tetal number of employvess at the end of the previcus year.
Mow hire ate = Number of new hires! Average number of employees over the year. Average number of employees cver the yvear is defined as: [Total
number of employess at the beginning of the peried « Total number of employeess at the end of the period)/2, with the total number of employees at the
Beginning of the year being the zame as the total number of employeez at the end of the previous year.

Im 2025, the number of departed employess included 13 employees who retired, accounting for 18.84% of departed employeos.
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@ Gender and Age of New Hires in 2025 3-2 Employee Training and Development

Number of | New Number ¢ - : o
new hires rate yewhires | rate | r 3-2-1 Education and Training System
Ages 30 and under 0 0% 16 3.79% 251 30.55%
Ages 31750 = 22 15 =il i it “Al can improve efficiency, but not replace talent. Employees will always be EMI's most important asset.”
Ages 50 and over 0 0% 3 0.71% 9 110%
Subtotal 2 0.97% 34 8.06% 357 43.46%

In 2025, we continued to work on our Al Transformation strategy, focusing on Al technological empowerment; employee digital literacy,
i innovation capabilities, and adaptability; and our "Al Three Pillars” policy, which incorporates Al application performance into employee SMART

The ratios listed above ware calculated by dividing the nuenber of emplovess in each category by the average number of
employees for said business, Average number of employees = [Total rumbaer of employees at the beginning of the pariod +
Total number of employees at the end of the period) / 2, The number of emnployees at the beginning of the year was equal to
the number of employees at the end of the previous year

work reports and evaluation mechanisms.

We encourage use of human-machine collaborations and use systematic Al incorporation and application training to help our colieagues apply
Al technologies in a number of scenarios such as workflows, data analytics, automated processes, and innovative projects, thereby enhancing
their work efficiency and problem-solving capabilities. We continue to improve the digital learning resources on our learning platform,
providing flexible self-paced courses and interactive learning content to help our colleagues keep informed of Al developments based on their
functional needs so they can enhance their digital adaptability and practical application capabilities.

Rt

@ Gender and Age of Departed Employees in 2025

ET Pet _

In 2025, we formally incorporated Al capabilities into our performance evaluation system to encourage continued enhancement of employee
: | lad FUrover FUrnover Al and digital skills, and to improve our operational efficiency and competitiveness through proposals encompassing innovations and
departec departec departed

rate e rate improvements. In future, we plan to continue building training systems that combine knowledge learning and practical application to develop
SHIR Gy a competitive talent team and support our employees in maintaining continuous learning in the Al era.

Numbper of Number '_'-;-'fi

employees = ermployees

Ages 30 and under 0 0% 28 B6.64% 278 33.84%
Ages 31~50 4] 19.9% 53 12.56% 163 19.84% i i T S o
rainin atistics 1or +a reg years
Ages 50 and over 28 13.59% &4 0.95% 8 0.97% 9
Subtotal 69 33.5% 85 2014% 449 54.66% Total Training Costs (NTS$) Total Training Person-Hours (hours)
Pt 3,?39121'5 | 52.395
The ratios listed above were calculated by dividing the number of employees in each category by the average number of 202% — 2023 “
employees for said business: Average number of emplovees = [Total nurmber of emplovees at the beginning of the period =
Total number of enployees at the end of the period) / 2 The number of employees at the baginning of the year was equal to EL'IETIEE..E'.. 29516
the number of employees at the end of the previcus year 2024 “ 2024 ﬂ
2423394 62,296
2025 [IE——) 2025 |
I I
Training Hours Per Capita (hours) Total Mumber of Participants
6 | 10244
2023 |— 2023 |——
B2 3.580
2024 q 2024 _o
1276 10,894
2025 |~. 2025 |—
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Digital Learning Platform Achievements g

EMI's E-Learning digital platform has accumulated more than 2,241 courses since its launch, and 138 courses were
added in 2025. The courses not only cover career development plans and management, sales, professional career
paths, and capability modules, but also included electives associated with Al innovation as well as lifestyle electives
associated with beauty, health, and foods. In 2025, the platform received a total of 4,726 visitors and total learning time
atmounted to 10,372 hours.

3-2-2 Talent Cultivation Program

EMI| has formulated a prospective talent cultivation blueprint aligned with Group strategies and market expansion
demands, We initiated a succession plan to integrate cross-departmental and cross-functional talent through the
Eight Major Centers of the EMI Group, and established comprehensive career development paths and tiered training
systems which help to strengthen employee competitiveness and build organizational competitive advantages.

In addition to our Group talent cultivation plan, we also formulated corresponding employee development plans for
our warehousing, media, and pet businesses in accordance with the industrial characteristics of these three major
business units to support the professional capabilities and talent resilience reqguired for market development. In
future, we plan to continue enhancing our career development and key training programs to strengthen employee
competencies and cross-functional adaptability, and to support sustainable development of talent under the CGroup's
diversified operations.

_ First/second/third line management

Croup meetings and workshops succession program
We organized cross-enterprise project discussion

meetings and two annual workshops which helped

our employees understand overall Group operations

We selected high-potential employees from each
department for cultivation of mahagement successors,
and included performance of new employees in
evaluations for department managers

Projects and industry-academia

Elite training center collaborations

Our senior business personnel guide small groups of

new and high-potential employees through training
courses and experience-sharing classes

Al EMI Management Academy

Utilized Al, data analytics, imaging, video,
information research, and other tocls to enhance
employee digital capabilities and work efficiency

We enhanced the professional capabilities of
our employees and broadened their horizons by
collaborating with enterprises and schools on a

variety of projects

Ssummer internship programs
Collaborated with mass communication
departments at colleges and universities to provide
summer internship programs that strengthened our

employer brand image on campus and attracted
young students to work at our businesses

Warehousing Mentorship Program: Institutionalized Talent Cultivation Mechanisms
Incorporating Knowledge Transfers/Digital Transformations &

As our warehousing business relies heavily on practical on-site experiences, we established a mentorship program
which gives new hires one-on-one guidance from senior employees, accelerating their familiarity with procedures,
safety guidelines, and organizational culture, thereby achieving knowledge transfers and rapid development of on-site
capabilities. External instructors with practical experience were invited to conduct professional courses for procedures
involving highly specialized technical processes to ensure that training content aligned with industrial trends.

To further improve our training systems, our warehousing business also implemented a "Seed |nstructor System” to
strengthen our internal talent succession system. We continued to expand the scope of comprehensive training in
2025 through courses covering Al applications, manual welding, forklift operations, first aid, occupational safety and
health, and ISO management systems. We also organized external training and certification acquisition courses based
on employee needs. A total of 789 participants attended our training activities over the year and total training time
amounted to 2,780 hours.

In response to rapid advancements of Al technologies, our warehousing business proactively introduced Al literacy
training and hosted 2 "Al Application Book Club” sessions every week in 2025 to help our colleagues keep informed of
the latest Al tools and applications, realize Al empowerment, and promote smart solutions. Total learning hours over
the year for this book club amounted to 4,198 hours, and there were a total of 4,198 attendances, demonstrating that
our warehousing business is actively working to promote technelogical transformation and talent upgrading.
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Certification Training System g

All branch stores for our pet business are staffed with resident pet groomers. EMI views outstanding pet groomers as valuable
assets, and continues to provide formal education and training to help groomers abtain national and KCT licenses, thereby

strengthening their professional capabilities and service quality.

As of 2025, 8 of our pet groomers have abtained KCT qualification, 9@ pet groomers have obtained C-level certification, 3 pet
groomers have obtained B-level certification, and 1 pet groomer has obtained A-level certification. In future, we will keep
gncouraging our colleagues to take KCT pet groomer certification exams to strengthen cur cultivation of professional talent.
Mot

RCT (kennel Club -of Tamwan) = an official member of Federation Cynolegique Internationale [FCI), an institute responsible for breed venfication, competition

organization, and professional pet grocmimg education, KCT pet groomer certifications are divided inmto four sequential levels based on technical proficiency (T
lewel, B level, A level, and instructor level), and serve as an important reference of groomer capabilities.

Cur warehousing business established certification training courses in accordance with the professional domains of related
operators to ensure operational safety, appropriate equipment handling, and legal compliance. In 2025, a total of 108
warehousing business employees participated in the following certification training courses over a total of 523 hours:

Basic occupational health and
cafety training

The "Occupational Safety and Health
Act” requires all new employees to
complete on-the-job training every year
to strengthen their understanding of
operational safety, disaster prevention
procedures, and evacuation guidelines.

Silo internal professional skills
training

Conducted training and drills based
standard internal silo equipment
operation, cleaning, and emergency
response procedures to practice
firefighting, equipment maintenance, and
disaster response procedures.

Introduction to Al and remote
operations training

We responded to remote equipment
operation trends by conducting training
on remote systermn operations, data
recording and abnormality analysis,

and collaborative system maintenance
training.

Operator certification for
special machinery

Organized forklift, crane, welding, wheel
loader, and other operator or technician
certification training based on operational
requirements to ensure that equipment
operations comply with regulatory and
safety requirements.

Management personnel training

Organized training on energy efficiency,
information security, occupational health
& safety and corporate sustainability

management for dedicated perscnnel to

strengthen management systems and legal

compliance capabilities.

59

Internship Program g

In 2025, our media business collaborated with mass communication departments at colleges and universities to offer a
summer internship program which provided students with an opportunity to gain practical work experiences. We awarded
bonuses to those who performed well during their internships and offered them a chance to become permanent employees
after graduation. A total of 2 interns participated in this program in 2025 and total internship time reached 681.4 hours.

In 2025, ET Pet hired 36 student interns from 24 collaborating schools across Talwan. We offered permanent positions to 6
interns after their internships had concluded, achieving a retention rate of 16.67%,

3-2-3 Incentives and Development

To motivate employees and strengthen their professional development, Eastern Broadcasting implemented a variety of
incentive programs aligned with different job roles, including performance-based incentives, sales bonuses, Al application
awards, and retention bonuses, Supported by a performance management system and timely feedback mechanisms, these
programs encourage employees to continuously enhance their capabilities and contribute greater value to the organization.
In 2025, a total of NT$53,141,205 in bonuses was awarded to recognize outstanding performance and support talent retention

and development.
Incentive Programs for Outstanding Talent

¥ Young management brainees: We adjust employee salaries every six months based on employee work
perfarmance and offer two months of guaranteed year-end bonuses, We also subsidize external training and
provide expatriate allowances,

B EMIretall unft BED centern: We reward employees each quarter based on project achievements, contribution to
cross-enterprise projects, manager appraisals, and personal performance,

d Mentor bonuses: We have established a mentor program which gives a bonus of NT$5,000 to mentors after
new hires have completed their probationary periods, thereby increasing our new hire retention rate,

d Performance bonuses: Our media business pravides timely rewards to employees based on quarterly KPIs
such as web traffic volumes, number of news articles, clicks per article, and total clicks per quarter.

ET Pet Performance Evaluation System

ET Pet has established a performance evaluation system based on employee positions and job responsibilities,
with separate evaluation criteria for executives and entry-level employees. Executive evaluation criteria focus
on performance management, problem-salving, team building, customer crientation, and planning and
organization capabilities; while criteria for entry-level employees encompass work management, proactive
irnitiative, communication and coordination, customer service, and self-development capabilities.

Evaluation results are used as a basis for salary adjustments, bonus distributions, promotions, and talent
cultivation, and helps cur employees track their work performance and career paths through communication
with their supervisors. We will continue to optimize cur performance management and career development
systems to strengthen the effectiveness of talent cultivation and retention.
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3-3 Employee Benefits and Participation

EM| values employee rights and welfare, and is committed to creating
a friendly and attractive workplace environment, as well as establishing
structured employee benefits management mechanisms. In addition to
providing employee care measures in accordance with law, we have also
established an Employee Welfare Committee, and allocate annual budgets
to implement various welfare measures according to formulated plans to
ensure system continuity and effectiveness.

In terms of employee benefits, we have established a comprehensive
employee benefits framework that covers group insurance, subsidies for
weddings and funerals, subsidies for continuing education, travel subsidies,
annual holiday bonuses or gifts, birthday bonuses, sports club subsidies, and
power walking competition prizes, which support employees in maintaining
their physical and mental health as well as their work-life balance, thereby
enhancing employee participation and cohesion.

In terms of employee participation and communication, we have established
diverse communication channels and continually collect employee feedback
to improve our systems. We notify employees 10 days before any material
operational changes that may affect employee rights, and take appropriate
response measures to safeguard employee interests and maintain workplace
stability.

In terms of health promations in the workplace, we continue to introduce
systematic health promotion measures and self-management mechanisms.
In 2025, we obtained the Ministry of Health and Welfare Health Promotion
Administration Self-Assessment Workplace Health Promotion certificate,
demonstrating our achievements in employee health management,
associated implementations, and supporting resources, We received four
Happy Enterprise Gold Awards from 2021 to 2025, and hope to continue
improving our employee care and benefits proagrams to enhance the
competitiveness of our human capital.

3-3-1 Employee Benefits

EMI provides a variety of employee benefits, Including health examinations,
festive bonuses/gifts, employee insurance, emergency assistance, and
social club activities, In 2025, we organized a number of employee activities,
including Happy Enterprise employee networking activities and cash prizes
for power walking challenges. In 2025, we invested NT%11 567 309 in employee
benefits.

Parental Leave Without Pay g

We strive to establish a family-friendly workplace and allow our employees to take parental leave without pay in accordance with law, thereby supporting our
personnel through systermatic management measures that enable them to balance their work and family responsibilities. In 2025, we continued to monitor
the reinstaternent and retention rates of employees who took parental leave without pay. This data is used as a reference for optimizing employee care, job
transition, and workplace support measures, as well as improving communication and reinstatement support before and after employees take leave. This
helps to facilitate a smooth return to work while strengthening the effectiveness of our family-friendly practices and talent retention efforts. Recognizing the
higher physical demands placed on frontline store and pet grooming personnel, the Pet Cloud business unit will continue to enhance its four-week flexible
scheduling mechanism to create a more inclusive workplace that accommodates family and childcare responsibilities while supporting ongoing professional
development. These initiatives are intended to strengthen employees’ confidence and willingness to return to work after parental leave, thereby supporting
talent retention and workforce sustainability.

_ Female Total
A. Number of employees eligible for parental leave without pay in 2025 | 18 kit "3
B. Actual number of applicants for parental leave without pay in 2025 1 29 40
Application rate (36)=B/A I 5.56% .. 70.91% | 54.79%
C. Number of parental leave without pay employees scheduled for reinstatement in 2025 2 19 21
. Actual numibber of parental leave without pay employees reinstated in 2025 1 12 | 13
Reinstatement rate (%)=D/C ’ 50% B83.16% 61.90%
E. Actual number of parental leave without pay employees reinstated in 2024 11 20 31 -
I Hur!":ber I:‘:-f parental |E-E1'|"-:"E without pay employees who continued working for one year ‘ 5 17 i9
following reinstaterment in 2024
Retention rate (%)=F/E 18.18% 85.00% 61.29%

Motes
A Mumiber of employvees eligible for parental leave without pay in 2025 The number of employees who applied for paternity and maternity leave from 2025010120251 2/31.

B. Actual nurnber of applicants for parental leave without pay In 2025 The number af employees who agplied for parental leave without pay from 2025/07/01~202572/31

C. Mumber of parental leave without pay employees scheduled for reinstaternent in 2028 The number of employess who completead their parental leave withaout pay frorm 2025/01/01-202512/31.

0. Actual number of parental leave without leave employees reinstated in 2025 The number of employees who completed their parental leave without pay frorm 2025/071/01-262512/31 and were reinstated.
E. Actual number of parental leave without pay employees reinstated in 2024 The number of employees who completed their parental leave without pay from 2024/01/01-2024/12/31 and were reinstated.

F. Number of parental leave without pay employeos who cantinued working for one yvear following reinstatement in 2024 The number of employess who were on parental leave without pay from 2024/01/03-202412/31
agnd continued warking for more than a year following reinstatement
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3-3-2 Building an Exercise-Friendly and Healthy Enterprise

GRIl 403-6

EMI firmly believes that "employee health is a corporate asset.” We continue to execute workplace health promotion
pelicies, maintain our well-established sports club culture, and build a cohesive, vibrant, and healthy workplace.
In 2025, we extended our "exercise constantly and stay healthy” promotion focus and expanded our online power
walking challenge activities for all employees. We designed milestone goals and a diverse incentive system to improve
employee participation and maintain exercise motivation.

EMI provides on-site health consultations, health lectures, and other preventive health services to build a well-
rounded health stewardship network. In 2025, we obtained the Ministry of Health and Welfare Health Promotion
Administration Self-Assessment Workplace Health Promotion certificate, demonstrating our tangible achieverments
in employee health management and healthy workplace promotion.

@ Workplace Health Promotion Activities

Warehousing Business

Workplace health promotion activities

# Our Taichung Operational Site continued to organize health promotion activities
and hosted a badminton tournament. Overall participation rates in these Number of
activities ranged from 55~59%, and our employees achieved a combined weight o

: Participants
reduction of 138.7 kg and a total of 26 million steps over the year,

115

# Our Kaohsiung Operational Site hosted power walking and weight loss
competitions over the year. Our employees achieved a total weight reduction of
66 kg over the year, and the highest individual weight loss rate was 15.76%.

Online Power Walking Challenge

# |n 2025, we extended this challenge to run throughout the year, and achieved
a total of 213 million steps and carbon reductions amounting to 30.2] tCO.e. @ Nur‘r_iber of
Participation rates in all rounds exceeded 85%, and we invested NT$1.3 million in ;\' Participants

health promotion incentives. S

* We have hosted nine rounds of this challenge since 2023, achieving a total of 502
million steps and cumulative carbon reductions amounting to 71.63 tCO.e,

Badminton Team Tournament

We expanded our workplace health promotion initiatives in the second half of 2025 e ':: E;E;ﬁis
and hosted a charity badminton team tournament for the first time. The average EHGH
participation rate rose to 59.24% and all participants achieved a total of 12.36 million 4]

steps and a total weight reduction of 54.7 kg through low-carbon walking activities.

Appendix

Warehousing Business

Year-round diverse fitness classes

In 2025, we hosted a total of 71 classes covering aerobic dance, core strength
training, Pilates, and stretch yoga. These classes were attended by 696 participants
and we invested NT$108,000 in training expenses.

ET New Media

Health examination subsidies and Walking/Cycling Days
* Each employee receives a health examination subsidy of NT$3,000 every year.

We also hosted monthly Walking Days and Cycling Days since 2023, In 2025,

the Walking Day activities recorded a total of 2,329 attendances and a total of
33,604,926 steps.

# The thresholds set for these activities were 11,000 steps per day on Walking Days
and 12 kilometers of cycling {from single or multiple cycling sessions on the
same day) on Cycling Days. We also provided gift cards and additional incentives
to encourage employees to develop regular exercise habits.

@ Number of Steps and Environmental Benefits

Number of
Participants

696

NMumber of

QI Participants
AL

SE8sSI0Ns Total steps Carbon reductions (kgCO.g]|
Sixth [(January to March 2025) 4998 million 7,097
Seventh (April to June 2025} 52.47 million 7452
Eighth (July to September 2025) 55.03 million 7,691
Ninth (October to December 2025) 56.13 million 797
Total amounts for 2025 Exceeded 213 million lbEeRE teiﬂfc:; et
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3-3-3 Sound Communication Channels

Employee Satisfaction g

In 2025, we commissioned the 104 HR Academy to conduct an online employee satisfaction survey which
collected anonymous employee feedback for analysis across eight major satisfaction dimensions: supervisor,
remuneratiﬂn'. colleague, work, career development, corperate culture, sustainable development, and
engagernent. Survey items were presented on a six-point scale, with 1 representing “strongly disagree” and &
representing "strongly agree.”

The overall satisfaction score for this year was 4.63 points. Of the various dimensions, "colleague satisfaction”
and “supervisor satisfaction” received relatively higher scores, indicating that our colleagues were somewhat
satisfied with team collaborations and supervisor interactions. "Remuneration satisfaction” and “career
development satisfaction” received relatively lower scores, and will serve as key focuses for subsequent
optimization of human resources systems and improved employee communications. We will continue to
review labor-management relations, talent development, and employee support measures based on survey
results to enhance employes engagement and organizational cohesion.

@ EMI| New Hire/Turnover Rate in 2025

463

Overall satisfaction

4.81
Supervisor satisfaction

482
Colleague satisfaction

. 475
Job satisfaction

Career development 445
satisfaction

Remuneration 4.28
catisfaction

Corporate culture 4. 74

satisfaction

. 474
Sustainable ¢

management satisfaction

o 1.25 2.50 Z75 L

Media Business 360-Degree Evaluation Optimizations g

ET New Media continued to optimize talent assessment mechanisms in 2025 by building on existing 360-degree supervisor
evaluations, introducing Al-powered competency and potential identificatien functions. We systematically assessed
employee logical thinking, data literacy, and Al learning capabilities through mathematics, statistics, and STEM aptitude
tests, Test results serve as a basis for Al training, seed talent cultivation, and task assignment.

We also incorporated Al capability in monthly performance evaluations starting in July 2025, We assessed use of Al toals,
efficiency improverments, process improvements, and contributions based on employee job responsibilities and KPIs to
gradually establish a talent management model which encompasses "capability screening, competency training, practical
verification, and links with performance” to strengthen our Al application capabilities and enhance our competitiveness in
digital transformation.

Plan to Prevent Illeg_;al Infringement of Rights when Perfnrming Duties'

EMI continues to establish unlawful infringement prevention, grievance handling, and employee support mechanisms
in accordance with workplace safety and employee care principles. ET New Media amended the "ET New Media Plan
for Preventing Unlawful Infringement in the Performance of Duties’ in response to the enactment of the Stalking and
Harassment Prevention Act and in alignment with the Ministry of Labor's announcement of the "Guidelines for the
Prevention of Unlawful Infringement in the Performance of Duties (4th Edition)” in 2025. The amended Plan clearly defines
the different types of unlawful infringement, including workplace violence, workplace bullying, employment discrimination,
and sexual harassment, and applies to all workers within EMI. We work to strengthen preventive management and
reduce risks from unlawful infringement through public announcements, codes of conduct, hazard identification and risk
assessments, reviews of work conditions, appropriate adjustments, education and promation, and comprehensive reporting
and protection mechanisms.

ET New Media received and handled 1 employee grievance in July 2025. Following interviews and investigations conducted
by legal, human resources, and occupational safety personnel, it was determined that the grievance involved interpersonal
canflict in the workplace rather than unlawful infringement. We notified relevant supervisors to review and improve
associated conditions, continue to monitor the situation, and provide necessary care and coaching.

Employee Grievance Mechanisms and Channels o

GRI 2-25 ~ GRI 2-26

EMI values employee feedback and bidirectional communication. We collect employee feedback on workplace
environments, welfare systems, career development, and organizational management through diverse channels such as
labor-management meetings, the Employee Welfare Committee, labor unions, grievance mailbox/employee feedback
channels, and used this feedback to optimize and improve our management systems. Each of our business units have also
established supplementary communication mechanisms based on their respective operational characteristics to improve
response efficiency and employee participation.
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ET Pet launched the "ET Pet HR Helpline LINE@" group in 2024 to create an open communication channel and
listen to employee feedback. Currently, 921 employees have joined the group, and we answered 4,794 employee
questions in 2025 (approximately 13 questions were answered per day). Apart from solving immediate employee
prablems, this group further enhanced employee cohesion,

Labor-Management Communications and Union Participation g

EmM| values labor-management relations and bidirectional communication, and therefore promotes harmonious labor-management
relations through labor unions and labor-management meetings. We also continue to enhance employee benefits, \We have established

the Taichung Operational Site Union and the Kaohsiung Operational Site Union. The proportion of employees covered by these unions
reached GB.492%. Employees not covered by these unions are still subject to the same labor conditions and labor regulations under

corporate policies, with no differences based on whether they are union members.

Focus of Communication

Channal

Labor-management
meetings

Employees express their needs
and suggestions through labor-
management meetings

Labor-management opinions, announcemeant of
impaortant policies, promotion of changes to the
Labor Standards Act, and response measures

Employee Welfare
Committee mestings

Periodic discussion of employee
welfare matters

Annual work plans, utilization plans for welfare
funds, department trips and meals, and adjustments
in employee health examination subsidies

Unions

Employees participate in regular
departrment affairs meetings

| through union representatives

Scheduling, overtime, and other matters related to
employee benefits

Employee mailboxes/HR
Helplin™"*

Constant reception of various
needs and suggestions

Attendance, salaries, benefits, and psychological
counseling

Mentors for new
employees

| Supervisors appoint senior staff

Lo quide new employees and
provide feedback to the human

| resource department

Assist new employees in quickly familiarizing

themselves with new environments

*# The human resources department conducts face-

EMI (warehousing business)

On December 1, 2023, we reviewed
a union-formulated draft collective
agreement, and conducted negotiations
an labor conditions, welfare measures,
occupational safety, grievance
systems, and union operations with
our Taichung Union and Kaohsiung
Union on September 13, 2024 and
Qctober 9, 2024. In 2025, we continued
to consolidate opinions on provisions
pending confirmation and advance
collective bargaining processes based
on goad-faith principles to strengthen
labor-management collaborations and

ET New Media (media business)

In 2025, we convened 2 meetings
to discuss the establishment of a
compensation commiittee, regulations
governing night work for female
employees, overtime arrangements,
leave application procedures, and
employee care. We also continue to
issue communications on prevention of
unlawful infringement in the workplace,
wage compensation for cccupational
injuries, holiday shift scheduling, and
protection of employee rights during
labor-management meetings to improve
waorkplace safety and labor conditions.

ET Pet (pet business)

Meetings in 2025 focused on four key
issues: Workforce monitoring and
optimization, flexible working hours and
scheduling management, leave and
attendance mechanisms during natural
disasters, and transparency in overtime
management. We continue to enhance
workforce allocation efficiency and
protect employee work rights through
regular reviews and system adjustments.

to-face interviews with each departing employee safeguard employee rights.

to ensure that they fully experience EMI's focus
and care

* Each departing ET Pet employee receives an
emailed questionnaire that allows them to fully
express their opinions and indicate whether they
would consider returning to work or referrals
to related corporate positions in future if stated
issues have been improved"™

Departed employees provide
feedback through the human
resources department, the
head of the management
department, and surveys, which
are approved by the general
manager

Exit Interviews/surveys 3-3-4 Remuneration Policies

EMI has established a competitive remuneration and benefits system, and conducts quarterly salary reviews. We adjust salaries
to motivate employees and enhance performance in accordance with cperational performance, job responsibilities, and personal
performance. Our "Regulations for Sustainability Development Responsibility Center Bonus Distributions” have incorporated
sustainability goals into incentive evaluations, and we encourage our managers and employees to jointly participate in execution of
sustainability performance indicators to facilitate full achieverment of our operational and sustainability goals,

g La] e

The LiNED aroup and exit questionnaire wera iniatives [aunched by ET Pet in 2024

& Annual Total Compensation for the Highest-Paid Individual in 2025

Number of Complaints and Responses g GRI 2-21

Employee grievance types are classified as general employee grievances, unlawful infringements in the workplace,
and sexual harassment grievances, and can be reported through a number of channels such as emails, phone calls,
employee suggestion boxes, or face-to-face discussions. After receiving employee grievances, the human resources
department will provide a preliminary overview of handling processes, then establish a dedicated investigation
task force based on the nature of said grievance and the results of employee interviews. The task force conducts
investigations in an objective and confidential manner to prevent secondary harm and retaliation risks, and ensures

Ratio of the percentage increase 1n annual total
compensation for the highest-paid individual to
the median percentage increase 10 annual total

Hatio of the annual total compensation for the
highest-paid individual to the medtan annual total

Unit (Business) : : ] %
compensation for all employees I.E'-:-:_t;;lu-.'_'lln-'.; ez

compensation for all employees (excluding the
righest-paid individual)

Highest-paid indivicual)

that all grievances are handled rigorously and appropriately. We received 1 employee grievance in 2025 E_MI _ ccp 113
(warehousing business)
ET New Media o2 0.05

(media business)

417 1.18

ET Pet (pet business)

B3
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#¥ Ratio of Male-to-Female Remuneration in 2025

EM ET New Media ET Pet

Indusiry i : : : ST : : : .
[(Warehousing Business) (Media Business) (Pet Business)
E"?Z"'F’ml“'“ Male Female Male: Female Male Female
gender ' -
S 1.002 1 112 1 0.99 1
employees
Entry-level 1020 1 117 1 1.02 1
managers
Mid-|
il 1.200 1 1.00 1 1.05 1
managers
Seniar
. 1.220 1 0.58 1 1.09 1
managers

@& Ratio of Male-to-Female Basic Salaries and Remuneration

Industry EMI ET New Media
pmmainl (Warehousing Business) (Media Business)
Employees
, Male Female Male Female Male Female
gender
Managemert. 115 1 104 1 114 1
position
dministrati
G S 102 1 0.89 1 118 1
position
Frofessional N AN NLA Mot 1 1 0.86 1
position

MOt

Dur warehousing business does not edrrently have any fermale emiployeas in professional positions, Therefare, this item = marked as M4,

<

@ Average/Median Salaries for Non-Managerial Full-Time Employees

Average Employee Salaries (NT$ Thousand) B 2024 2025 M 2024 B 2025 W 2024 M 2025 — Changes compared to previous year

1,021
EMI ﬁ
(Warehousing business) | 22 =T
E"'"-I'D.Emﬂtez
ﬁ\]iﬁ%
7217 o

ET New Media
(Media business) i -:{:B
319 e
ok 395 iy
(Pet business)
0 300 600 200 1200
Median Employee Salaries (NTS Thousand) M 2024 2025 W 2024 W 2025 B 2024 M 2025 — Changes compared to previousyear
954
EMI 910
(Warehousing Business] |
STQ_EHGEE
ET New Media 652 7 1!_15 i
(Media Business) “'ﬂ ﬂ-‘:, :
| a— 226
6%
ET F’tlet 280
(Pet Business)
a 300 600 900 1200

Note
Changes campaned to the previous year were calculated az (Salaries for this vear - Salaries for previous year)/Salaries for previous year.

ET New Media restated average and median ernployee satanes for 2024 as the salaries of new hires who had been employed for less than one yvear in 2024 were annualized and
recalculated. This restaterment of information did not affect data disclosures for 2025,

@ Ceneral Employee Salaries Compared with Minimum Wage in Taiwan

N (VVarehousing Business)

=l New Medla [(Medla Business) ET Pet (Pet Business)

General ermmployee salaries [NTS) seneral employee salaries (NTS) GCeneral employee salaries (NT%)

Male ‘ Female ‘ Male Female ‘ Male Female
49480 49 263 33,000 33,000 30,442 33350
Ratio to lecal minimurm wage Ratio to local minimum wage Ratio to local minimurm wage

1773 ‘ 1.73 115 115 [ 1.06 1.17
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L

3-4 Occupational Health and Safety

EMI| has established occupational health and safety management systems based on the operational characteristics and different risks of each business unit to safeguard employee health and safety through risk screening, prevention plans, and continuous
improvement mechanisms. We emphasize cccupational safety, sanitation, and health management, and are committed to providing safe and healthy workplace environments. We focus on prevention of occupational accidents and reduction of workplace

risks, and are making steady progress toward our goal of zeroc major occcupational accidents as we strive to build friendly and safe workplace environments.

EMI owns multiple businesses and has formulated appropriate management actions based on the characteristics of each business to protect the safety of employees in different domains. We are committed to becoming a green model enterprise that
emphasizes employee safety, hygiene, and health management, and provides safe and healthy workplace environments, thereby establishing a friendly and safe workplace with zero accidents.

Assessment Mechanisms

Material Topic: Occupational Health and Safety - Management Approach (GRI 3-3)

Targets for Upcoming

Targets for Upcoming

for Upcoming
Sodl) "j EI E-"Ell":::lr"l I:J

Achievemeants ih 2025

o

 Achievement rate on four major labor health protection plans
% Prevention of human-induced musculoskeletal hazards
* Prevention of diseases caused by abnormal workloads

% Prevention of unlawful infringement when performing work
duties

% Maternal health protection in the workplace

Achievement rate of 90%

Achievement rate of 95%

| Achieverment rate

| exceeding 95% Achieverment rate: 100%

Coverage rate of on-site health services
Warehousing

Coverage rate of 90%

Coverage rate of 25%

Coverage rate exceeding .
| 95% _ Coverage rate: 90%

Business Occupational health and safety training participation rate
{including disaster prevention and health promotion lectures)

Participation rate of 90%

Farticipation rate of 95%

| Participation rate

| exceeding 95% Participation rate: 90%

Annual health check coverage rate

" Coverage rate of 20%

Coverage rate of 95%

i' Coverage rate of 95% : Coverage rate; 20%

Number of incidents involving unlawful infringement in the | 0

workplace

]

0

10 0

Obtain Accredited Healthy Workplace Health Promotion
Certificate

Obtain certification
Continue to host annual
health promotion activities
and achieve an employee
participation rate of 50%

Obtain certification

| oBtain cartficatise = Health Promotion Activities [Walking Campaigns): Conducted semi-annually

Continue to host annual | Continue to host annual * Please refer to 3-3-2 Bullding an Exercise-Friendly and Healthy Enterprise for more
health promotion activities | health promotion activities information regarding employee participation on health promotion activities
and achieve an employee | and achieve an employee . Taichung Office: First-half participation rate: 57%, Second-half participation rate: 50%

| PREUCIRAtION Tate of 55%  |participation rateof 80% | | . 5heiung Office: First-half participation rate: 41%, Second-half participation rate: 46%

Responsible
Units

Cccupational safety management departments at all EMI businesses

* Continued to implement cur four major health promotion plans (prevention of human-induced hazards, prevention of diseases caused by abnormal workloads, prevention of unlawful infringement when performing work duties, and
maternal health protection), and regularly review effectiveness of implementaticns.

* Each business unit is staffed with dedicated occcupational health and safety personnel, and have established occupational health and safety committees which convene regular meetings to review cccupational safety performance and track

improvements.

 Our pet business employs one labor safety specialist and one Class A occupational health supervisor; and is planning to establish an occupational health and safety committee to manage and supervise occupational safety implementations.
Specific Actions | # An additional occcupational safety specialist was hired in 2025 toc be responsible for immediate responses to cccupational accidents and emergency incidents, employee care and support, and compliance with occupational safety

regulations.

% Formulated "Workplace Health Management Plan,” and conducted annual employee health examinations and health management measures to facilitate employee health monitoring and abnormality management.
* Established fire safety management mechanism, equipped each operating site with fire safety equipment, and conductad regular equipment inspections and disaster prevention training to enhance emergency response capabilities.

2 All business units have been equipped with automated external defibrillators (AEDs), and we have deployed a total of 27 first aid personnel, exceeding regulatory requirements. We continued to conduct relevant training and maintain
certification validity to ensure that our personnel possess emergency rescue capabilities.

b5



Cur Path to
Sustainability

Letter from

Contents the Chairman

About This Report

Innovative Creen
Transformations

Sustainable
Covernance

~7 Bullding A Happy

4 Spreading Love

in Society Yt

| g 4 1
WVOrk DEce

3-4-1 Occupational Health and Safety Committee

GRI 403-4, GRI 403-8

EMI established an Occupational Safety and Health Committee which convenes at least once a quarter. The Committee is
headed by our chairman and composed of management representatives, labor representatives, and unit managers. The
Commitiee is responsible for overseeing occupational health and safety management systermns and measures, and periodically
reviewing occupational health and safety performance, risk statistics, education and training, and employee health protection
measures to facilitate occupational safety promotions and labor-management communications, and to safeguard employee
health and safety at work.

The Committea convened 4 meetings in 2025, and the attendance rate for Committee meetings reached 100%, demonstrating
that our occcupational safety governance mechanisms are operating effectively and are successfully promoting labor-
management participation, consultation, and communication on occupational health and safety issues.

Ocoupational Health and Safety Cormnrnittee

% Periodically cornvene Occupational Health and Safety Committee meetings

Participating personnel * Formulate management plans and related cperational processes

and duties E;;;‘:EE;%”:E:@W ¥ Plan and organize occupational health and safety training
personnel ¥ Implement autonomous on-site occupational health and safety

(There are a total
of 7 Committee
members, and labor
representatives account | pepartment
for 42% of Committee | heads

members) —
Unit labor

representatives

management and audit procedures
% Organize COVID-19 epidemic prevention plans

¢ Develop, support, and promote occupational health and safety matters

% Implement and adhere to occupational health and safety matters, activities,
and plans

Freguency and number :

of moetings Meetings are convened once every guarter and 4 meetings were convened in 2025

* Discussed and approved 2026 Occupational Health and Safety Management Plan, and reviewed
related implementations

* Amended the "Plan for Preventing Unlawful Infringement in the Performance of Duties” in
accordance with the latest Ministry of Labor guidelines released in 2025

* Continued to organize workplace health promotion activities (such as power walking challenges
and exercise classes), and incorporated these activities into our annual management scope

% Submitted application for and received 2025 Ministry of Health and Welfare Health Promaotion
Administration Self-Assessment Workplace Health Promotion certificate

* Reviewed implementations and participation rates of occupational health and safety training

# Reviewed notification and improverment tracking mechanisms for occupational accidents and
near-miss incidents

# Strengthened contractor safety management and risk control measures

Resolutions in 2025

BG

Occupational Health and Safety Management Systems o

To strengthen workplace safety and reduce risks of occcupational accidents, EM| established an occupational safety
management system encompassing self-management plans, education and training, health promotions, and occupational
disease prevention measures. We encourage our employees and associated workers to jointly participate in workplace safety
and health management activities through systematic communication and participation mechanisms.

In terms of workplace environment management, our warehousing business regularly monitors warkplace environment
indicators of operational sites, including noise, dust, carbon dioxide, and lighting conditions. Improvernents and follow-up
actions are implemented based on monitoring results to ensure that work environments comply with regulations and to
reduce exposure to occcupational risks. In terms of management systems, our warehousing business has implemented 1SO

14001 and 1SO 45001 management systems, and regularly conducts internal and external audits, managemeant reviews, and
continuous improvermnent measures to ensure management systerms are operating effectively.

We strengthen employee workplace safety awareness and participation through ocur Occupational Health and Safety
Committee, employee feedback, and education and promotion activities. We also provide risk notifications and occupational

safety education to contractors and external workers before they commence work, and reqguire them to sign statements of
commitment to health and safety to strengthen operational safety and risk control.

@ Health Management and Occupational Safety Risk Prevention Measures

GRI1 403-3, GRI 403-6, GRI 403-7

# Health management: We established an employee health management system that encompasses regular health
examinations, on-site health services, and follow-up procedures far high-risk groups. We crganized 72 on-site health
service sessions in 2025. Cur warehousing business also conducted inspections for procedures involving special
hazards, and continued to track improvernents to reduce the risk of occupational diseases.

# Site assessments: In terms of risks from human-induced hazards and unlawful infringement in the workplace, we
regularly conduct hazard screening and risk assessment procedures, and adjusted our processes and management
measures based on screening and assessment results to reduce risks from occupational accidents.

Warehousing Business

¥ Dust protection: Provided face masks, dust masks, and other persaonal protection egquipment, and reduced

prolonged exposure to dusty environments by adjusting equipment and manpower allocations.

% Moise protection: Provided earplugs and other noise protection equipment, and reduced prolonged exposure to
high-noise environments by adjusting work schedules and manpower allocations.

# Emergency response: All worksites have farmulated emergency response plans covering fires, equipment
abnormalities, and other unexpected incidents, and we enhance employee response capabilities and risk awareness
through regular drills and training.

# Risk and Impact Management: To address the inherent occupational risks associated with bulk grain handling and
storage operations, including grain dust, excessive noise, and fire hazards, the Company reqularly conducts hazard
identification and risk assessments. Comprehensive preventive measures have been implemented, including a work
permit systern, contractor safety management, routine safety training, and continuous enhancement of equipment
safety safeguards. Through these proactive efforts, the Company seeks to minimize the likelihood of occupational
accidents and injuries while maintaining a safe and healthy working environment for employees.
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Occupational Health and Safety Risk Evaluations g

We regularly assess occupational health and safety risks under operating conditions, and take
corresponding preventive and control measures to reduce accident incidence as part of our

workplace safety management implementations.

ol

d 2

Health and Safety Risks

Machinery and equipment

hazards

# Machinery cperations,
including cutting, slicing,
pressing, crushing, rolling, and
piercing procedures

* Fixed cranes
# Forklifts

Workplaces and hallways
4 Working spaces

% Mobile stairways

#: Safety exits/stairways

#: Corridors

Physical hazards
% Drops/fallsfcollisions
# Falling objects

# Noise

Contractor management

% Fire-utilizing operations

# Electricity operations

#: Hoisting operations

#* Elevated operations

# Operations in limited spaces

* Routine maintenance

%f

Hazards from electrical
eqLipment

% Temporary electricity usage,
electric shocks, and static
electricity

# Maintenance and repairs for
grain pneumatic unloaders

Chemical hazards

% Asphyxiation from hypoxic
environments/carbon
monoxide

# Acute chemical poisoning
(hydrogen sulfide)

# Indoor venues/carbon
dioxide
% Dust

# Fires and explosions

Lights and lighting conditions
# Blinding lights
* Inadeguate lighting

Human-induced engineering
hazards

* Lifting/repetitive operations

# Computer processes

Hazard Identification and Risk Assessment'

GRI 403-2

We conduct regular hazard identification and risk assessment procedures in accordance with operational characteristics, frequency
of occurrence, and severity of potential hazards, We also integrated engineering controls, management mechanisms, and response
measures to classify risks into five levels (A through E); these risk levels are used as a basis for prioritizing improvermnents and controls. We
prioritized engineering improvements, work adjustments, and management measures for high-risk procedures, and incorporated these
measures into occupational health and safety management systemns for angoing tracking and improvement.

Employees who discover acute hazards should stop work immediately, move away from said hazard, and notify on-site supervisors or
management personnel. For occupational accidents or abnormal events, we handle incident notification, root cause investigation, and

improvement measures in accordance with regulations, and reference investigation results when reviewing management systems and
training content to prevent similar incidents from recurring, thereby strengthening our workplace safety management mechanisms.

@ Statistics on Occupational Injuries for 2025

GRI 403-9
Number of days worked 125,184 221350 346534
Mumber of hours worked 1,001,472 1,770,800 2772272
Number of fatalities as a result of work-related injury 0 0 0
Rate of fatalities as a result of work-related injury 0% 0% 0%
Number of high-consequence work-related injuries 2 0 Z
Rate of high-consequence work-related injuries 0.40 0.00 014
MNumber of recordable work-related injuries & 15 21
Rate of recordable work-related injuries 1.20 1L.E9 1.52
Total days lost to work-related injuries 85 50 135
Lost day rate (LDR) 16.98 565 974
Number of close calls D 0 0
Close call rate 0% 0% 0%

Hote
Murmiber of howrs worked = Total number of emplovees § Dally work hours @ Actual workdays par year (257 davys in 2025}
Rate of recordable work-related injuries = (Mumberof recordable wark-related injuries / Number of hourssworked) < 200,000,

Lost day rate (LDR|=Total days last as a result of wark-related injury [ Number of hours worked x 200,000 x 100%; the “total days lost as a result of work-related injury” refers to the total
amount of fime {converted into days) where amployees were unable to perform routine work due towork-related accidents or diseases,

&7
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Accredited Healthy Workplace Certificate g

EM| [warehousing business) submitted an application for and received the
2025 Ministry of Health and Welfare Health Promotion Administration Self-
Assessment Woaorkplace Health Promotion certificate,

& Ministry of Health and Welfare Health Promotion
Administration Self-Assessment Workplace Health
Promotion certificate

SRR - HPA1140530

114F 5 R EEE
=SESR T AL L
SHEEEHARLT

DINEBREEFEEE MEIEABEEEEEERT 2
USR7BFETIFRER  SFECcBLSTER -

E HPA 5282
5k UL AF

ERES: 1145987

A8a80800804)

@ Healthy Workplace Implementations:

Health and safety
eclucation

A

'
Promoted occupational
neaith and satety as wel|

as health management

\

Organized employee
health checks

Manitored workplace
environments

Y

o

Created safe and friendly
environments for
pregnancy and nursing

W

3-4-2 Safety Promotions, Drills, and Training

We help our colleagues understand correct workplace health and safety concepts through fire and disaster prevention drills, occupational safety training, and
industrial safety training. In 2025, we arganized 49 occupational health and safety training sessions attended by 458 participants.

Our warehousing business machinery operators completed statutory health and safety training, as well as new hire training, general training, on-site
operational health and safety training, and regular technical education and training. We also organized external certification training for employees based
on their job functions, In terms of emergency responses, we not only incorpeorated scenarios such as earthquakes and tsunamis into our response plans
and evacuation standards, but also conducted regular drills to enhance employee response and evacuation capabilities, Additionally, we arrange training
assignments and refresher training in accordance with the requirements of relevant certification institutions to maintain personnel qualifications and

Earatiohal iy @ ‘&‘hlaéaé!ﬁLélgéaéié!ﬁ\




Letter from Our Path to Innowvative Green ~- Building A Happy 04 Spreading Love 05 Sustainable

SenlERls Aseutiivls Repo the Chairman Sustainability Transformations 92 Workplace in Society Governance Appendix
# Occupational Safety Training Supplier/Contractor Occupational Health
| and Safety Impact Prevention and Mitigation
Warehousing et Media
Category Course litle Measures »
fraining target | Attendances | raining target | Attendances lraining target | Attendances
Company All Etirs Department- i 408 _ _ )
Employee fire safety training daluntaer [ 20 appointed 26 Our warehousing business implements three levels of
— firefighters managers representatives pre-construction health and safety training for suppliers/
disaster Self-defense and fire safety training (one session in the ; Al Sare ceptrmetors based on sonlmyet procursment-amounts.
prevention | first half of the year and one session in the second half All personne| 172 anaGers 27 - -
drills of the year) g
Level C occupational health and safety training ' Regional
for supervisors _ managers i | Less than NT$10,000
Tsunami evacuation procedures and sustainability All Gatsorial 4% Verbal briefings on plant safety rules and
stewardship disaster prevention training BT safety precautions
Fire safety managemen‘f p:?ersonnel education and Maragerant . ) ) ) )
training -
Occupational health and safety personnel trainin Qecupationg! 3
pe vP 3 safety personnel
| Operating NTSI10,000~NT$100,000
Welding operations training course perEr:-nnél 25 - - - - Verbal bfiefigs and sigririg of hazard
Fixed crane, forklift, and aerial work vehicle Cperating - notification forms
operator training personnel
First aid personnel health and safety training Operating 2 negmn.al 10 - -
persoennel managers
Occupational | Health and safety training for supervisors of hypoxia Operating 5
safety operations personnel More than NT$100,000
training _ _ _ o Operating Verbal briefings and signing of staterments
Port security and shore safety management training GevEshrial 9 - - - - of commitment to health and safety
Current
General worker health and safety training All personnel 52 1,204 - -
employees
Crain unloader equipment operation and health & Operating 40
safety training personnel
. . . L Cperating
High-veoltage eguipment operation safety training Bersohne) 12 - - - -
: B . ; Operating
Firefighting equipment maintenance training Bt 25 - - -
Prevention of unlawful infringement encountered Full-time 255
during performance of duties training emplayees
New employee occupational safety training New employees 1 New employees 141 . .
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3-5 Respect for Human Rights

Policies and Commitments

# We protect the basic human rights of our workers
and do not discriminate in our employment policies.
We provide necessary training and education to
ensure that cur employees understand human
rights peolicies and related legal requirements,
promote awareness of human rights, motivate our
employees to adhere to human rights principles,
and give our employees the chance to obtain
information and the right to express their opinions
on corporate management activities and decisions.

¢ Implement corporate human rights policies, protect
labor rights, and adhere to human rights principles
to maintain our reputation, reduce risks, and exert
our influence in society.

# Establish diverse and equal communication
channels; eradicate all human rights infringements,
discriminatory actions, bullying, and violations;
and do not use workers under forced or oppressive
conditions

3-5-1 Human Rights Policies and
Commitments

GRI 2-23, GRI 2-24, GRI| 408-1

To fulfill our corporate social responsibilities and protect the human
rights of all employees (including full-time employees and interns),
we strictly comply with the Universal Declaration of Human
Rights, the United Nations Global Compact, International Labour
Organization Conventions, the International Labour Organization
Declaration on Fundamental Principles and Rights at Work, and
the labor, human rights, and gender equality regulaticns of the
locations in which we operate, ensuring that internal and external
personnel receive fair, equal, and dignified treatment.

The Board of Directors serves as our highest governing and supervisory authority for human rights protection, and our general manager and management team
are responsible for implementing related policies. Department heads are responsible for carrying out these policies through daily operations and management
mechanisms, and management personnel regularly monitor employee attendance and working hours to prevent occurrence of unreasonable work arrangements that
may affect employee health and family lives, thereby upholding corperate ethics, human rights protection, and sustainable development principles.

Implementation Guidelines for Human Rights FPolicies

We provide fair and objective opportunities to all job seekers, and do not discriminate on the basis of race, class, language,

ideoclogy, religion, gender, sexual arientation, age, marital status, or physical and mental disabilities as we work to jointly build a
- respectful, equal, non-discriminatory workplace environment.

Diversity, inclusiveness, and equal
employment principles

Respect for human rights | We adhere to government labor laws, and do not employ child labeor, forced labor, or coerced labor. We offer accessible

inthe workplace communications channels to our employees to maintain a safe, respectful, and friendly workplace environment.
Gender-friendly and Formulated the Workplace Sexual Harassment Prevention, Complaint, and Disciplinary Measures to safeguard employee rights,
caring environments and continue to promote gender eguality measures,

Established dedicated occupational health & safety unit and committee, deployed healthcare professionals, and conducted
Healthy and safe workplaces regular health examinations, occupational safety training, and necessary preventive measures to reduce workplace environment
risks,

Harmonious labor-management | We protect employee rights through labor-management meetings, unions, and employee communication channels to promote
relations labor-management negotiations and constructive communications.

3-5-2 Human Rights Management Actions

Promotion of Gender Equality o

EMI is committed to creating a diverse, equal, and respectful workplace environment. We have long promoted gender eguality and incorporated gender equality
courses inte new hire orientation and training programs to enhance employee awareness of diversity, inclusion, and respect in the workplace. Employees who
encounter incidences of gender inequality can protect their interests through employee grievance channels, following which we establish task forces based on the
nature of submitted grievances to appropriately handle said grievances and safeguard employee rights. In 2025, we continued to conduct training on human rights and

prevention of workplace sexual harassment to strengthen employee awareness of human rights protection and gender equality, and to foster a respectful, friendly, and
safe workplace environment.

Supplier Human Rights Management g

We emphasize human rights protection across our supply chain, Our "Supplier Commitment to Code of Conduct and Ethical Regulations” and "Regulations for
Management of Supplier Corporate Social Responsibilities” require suppliers to comply with regulations associated with human rights and labor rights. We prohibit use
of forced labor and illegal employment of child labor, and work to ensure humane treatment and reasonable working conditions for workers. We continue to promote

hurnan rights protection measures across our supply chain through pre-collaboration commitments and supplier management mechanisms.

70



Letter from Cur Path to q Innovative Green oz Building A Happy 04 Spreading Love 05 Sustainable

Lontents About’liis Heport the Chairman Sustainability Transformations Workplace in Society Sovernance

Appendix

@ Human Rights Risks Identification and Mitigation Measures

Human Rights larget : - : . = D
= = Risk Sources Mitigation Measures Compensatory Measures Achievements in 2025
Issue Management :
Diversity and T - y : . . . . # Ensured diversity in the workplace and adhered
Inclsiiaress; _Nn mgdgntg Fae::funrnent, Cur humgn rtght_E policies contain _stpula_'tlm?ﬁ on workplace diversity. We dq not allr:rw aNY | 1o the regulations of the Employment Service o | |
Job seekers and P involving denied form of differential treatment or discrimination based on gender, sexual orientation, race, | 4 Mo incidents involving employment
new hires pﬂf eqﬁal employment employment, skin color, class, age, marital status, language, ideclogy, religion, political affiliation, place of - i ¢ I " 4 ¢ discrimination occurred in 2025
diserimination | equal pay origin, appearance, or physical and mental disabilities. # Provided equal pay for equal work regardless o
employment | gender, age, and race
e Pr?hlbltlan_ﬂf 2 Unlawful # Prohibited use of child labor and forced labor * We require jcb apFlucants te note their date of No cases of illegal employment
Respect for child labor employment | % Formulated the “Plan to Prevent lllegal Infringement of Rights when Performing Duties” birth during recruitment processes and check occurred in 2025
All employees | human rightsin | s Zero workplace | il and established clear grievance channels. The heads of our business units also signed| the accuracy of provided information _ _ .
the workplace violence ' ‘-..-'ICJIEI"]F;:E workplace violence prevention staterments which declared zero tolerance for workplace | st Made a public announcement to prohibit N"C_' Incidents invelving W?"HF”EEE
incidents : violence violence in the workplace viclence were reported in 2025
= Formulated the "Regulations for Prevention, Grievance Reporting, and Penalties for Sexual
i I Harassment in the Workplace" to eliminate sexual harassment in the workplace
Cender-friendly | Zero sexual W oexua . . Ty Bl i .t Established a Sexual Harassment Grievance .4 . _
. 2 Adhered to laws and regulations related to gender eguality, prohibited discrimination and : : sy : ) Mo incidents invoalving sexual
All employees and caring harassment harassment N J o 9 Y P Handling Committee to handle incidents in a fair &

. e e : sexual harassment, and provided equal workplace environments
environments | incidents # Discrimination manner

% Enhanced employee awareness of gender equality through education and training on
sexual harassment prevention

harassment were reported in 2025

% Complied with labor laws and regulations related to gender eguality at work and maternal

Female .
employees wha health protection for female workers
: 4 Healt g - X i . : - : g : -
are pregnant or Maternal Protect maternal h # Implemented flexible breastfeeding (pumping) policies and set up lactation rooms Arranged regular prenatal interviews and health No incidents associated with
LA rotaction hoalth and cafat conditions o 4 " I : I _ I S risk assessments with staff doctors and nurses for violations of maternal health
i withiﬁ en P Y || Workloads = Promoted workplace maternal pratection plans to ensure maternal health and safety furriale collessiuss before atid after pregraricy srotectiom seourred in 2025
dear . = Arranged regular prenatal interviews and health risk assessments with staff doctors and

nurses for fermale colleagues before and after pregnancy

% Established dedicated occupational health & safety units and committees, and complied
with occupational health & safety regulations

Build safe # Organized regular labor health and safety training for current employees # Initiated notification and handling procedures
warkplace i % ' : : , for occupational disasters
anvironments % Work injuries | % Engaged contracted physicians and nurses to provide on-site health services , , i ) ) i
All employees Healthy and § Gocuratinnal. |# Dranadannualarplyes health chadls ¥ flﬂhctwely E:-rmrlded care and insurance In 2025, we incurred ane r*!.lgh—
fe workplaces | Implement ) ; i _ | | information to help employees unde[‘stand consequence wurk_arelate_d injury
Contractors =+ R epidermic thE'E”h and * Conducted regular gquality inspections on water dispensers; lighting equipment, and how to apply for relevant compensation caused by a falling object.
prevention SR firefighting equipment % Adjusted work duties based on employee
measures £ Strictly required all employees, guests, and contractors to comply with epidemic physical and mental conditions
prevention and name-based access measures, and strengthened disinfection procedures
for factories and offices
In 2025, we received one grievance
involving allegations of workplace
, ‘ . bullying. Following investigation,
Harmonious P A it = Hosted qu,arter!:ﬁ,.e Iab:::-_nmanaggment meetings in an:*t:@rdance In.i_u-rl'tt‘l the Labor Standards | . We ._-;.;;.nmuclied that the incident did
All emnployees labor- Famagernent ar A Act and Regulations for Implementing Labor-Management Meetings * Provided diverse communication channels to|  not constitute unlawful conduct.
management dispures disputes * Employee grievance channels: Emails, phone calls, employee suggestion mailbox, and| ensure employee rights The incident was classified as
relations face-to-face discussions, which all ensure smooth employee communications an interpersonal conflict in the

workplace; we continue to manitor
the situation and implement
improvement measures,
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4-1 EMI Delivery of Love

4-1-1 Spreading Love and Expanding Influence Starting
from Love Breakfasts

"Breakfast ignites hope for the morning.” EMI believes that corporate value stems not only
from operational achieverments, but also from a willingness to make social contributions.
Our "Love Breakfasts" program has extended our contributions from campuses to tribai
communities and other disadvantaged groups, enabling us to help rural children in
achieving stable learning, and allowing people at different stages of life to be understood
and supported.

Cur goodwill has accumulated over the years and gradually extended into deeper and
broader philanthropic actions. We focus not on one-time assistance, but on creating
opportunities for change through continued investment. The long-term companionship
provided by our "Sending Love to Rural Tribes” program, the love and support of our
Care for the Elderly program, and the fresh starts made possible through our Support for
Rehabilitated Inmates program ensures that every act of goodwill is a starting point for
transformation. EMI has steadily accumulated social coantributions from dining tables on
campuses to classroom in rural indigenous communities, from helping older adults with
their daily routines to assisting families in rebuilding their lives.

In 2025, we continued to deepen and broaden our involvement in charitable initiatives.
We continued to host the "EMI Cross-Strait Youth Baseball Tournament” to connect young
players through friendship, cultural interactions, and sports exchanges. ETtoday also
continued to operate "Love Cloud,” "After-Care Cloud,” and "ESG Sustainability Cloud,” and
responded to social issues by publishing feature reports and coverage on real-life stories so
our actions could be seen and understood by more people. ET Pet continued to focus on
animal welfare by providing companionship and care through stray animal care and pet
checkup activities.

We believe that charitable work should be a long-term commitment requiring continuous
dedication, not a one-time effort, and we continue to uphold the original inspiration
behind our first charity breakfast as we spread warmth to all corners of society and provide
enduring care that drives social progress and creates long-term value.

For more stories showing how
EMI spread warmth and care,
please refer to:

Eastern Charity Foundation.

B Fs55us8

& Social Participation Projects and Investment Allocations in 2025

@ Social assistance

and welfare services

Social participation and
charitable initiatives

Total investments (NT$) s Investment ratio

170,000 1.39%

ol

Total (NT$)

12,202,748

Education empowerment
and talent support

Total investments (NT$)  Investment ratio
. :

e TaNaTale | B o By @ 107,
I--:- | LW -.__llli__lI r:_l'r:_l wd F » F Wl

[ -
ol (WHEE

Ifvestment amounts and ratios are rounded 1o two decimal places,

a EMI| Volunteer Numbers and Service Hours in 2025

<« ail
' v Total volunteer numbers '
'.I L AW
! X&' 580 |
| o /
@ '- L4

Spreading Love
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Sustainable

Governance SRR

@ Social participation and
charitable initiatives

) Education empowerment
and talent support

Social assistance and
welfare services

Total investments (NT$)

7,432,748
‘ ﬁ ‘

Total volunteer hours

2,000

Investment ratio

60.91%
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4-2 Soclal Care and Cycle of Love

4-2-1 Love Breakfasts: Long-Term Companionship for
Rural Students

Love Breakfasts &

A hot breakfast may be an everyday occurrence for children in urban environments,
but it represents a symbol of warmth and hope for rural schoolchildren. Eastern
Charity Foundation launched the "Love Breakfasts” program in 2007 to "spread
kindness with compassion.” We have warmed the mornings and childhoods
of more than 35000 schoolchildren in rural areas over 20 years, This long-term
companionship not only satisfied physical hunger, but also fueled dreams. The
Eastern Charity Foundation continues to optimize program operations and has
begun purchasing breakfasts from local shops to invigorate local economies.
This new muodel provided nutritious meals to children while gathering schools,
teachers,; breakfast shops, and EM| members to jointly build a virtuous cycle of
kindness with love at its core. Thanks to the breakfast, the children no longer
need to go hungry at schooel, and can focus on their studies and play and receive
constant support as they grow up.

To expand the scope of social participation, we placed invoice donation boxes at all
ET Pet stores and Invited customers to join our initiative. Invoice lottery winnings
are used as dedicated funds for the Sending Love to Rural Tribes program.
ETtoday produced 15 related news reports and 10 videos. We also established
an employee donation platform to consolidate charity efforts both inside and
outside the company. Apart from providing daily sustenance, we believe that our
Love Breakfasts sow seeds of hope. We consider this program to be more than a
sponsorship, but a long-term commitment toward education and health in rural
regions that can give more disadvantaged children a better start in life.

Related news reports

Videos

Love Breskfasts Highlight

Breakfasts at 6 am: Supporting Rural Children Through Their Childhoods

Principal Lianjin Wang has witnessed firsthand at Gaoyi Elementary School, Balung Elementary
School, and Baiji Elementary School how EMI's Love Breakfasts supported children in the early
marnings, and helped families and schools build lasting and profound change.

Cawn always seems to come earlier in rural areas.

As the sky slowly begins to light, many parents are dropping their children off at school before
rushing off to work in the mountains, Many of these parents won't finish work until after 6 pm,
which is when they will return to pick up their children and take them home. For these children, a
hot meal in the morning is never just about filling their stomachs. These meals represent a source
of strength and a stable start to their day and made them feel cared for.

Principal Wang Lien-Chin accompanied four students
from rural cammunities whe have long benefited
from the "Breakfast with Love" Program to meet with

Baiji Elementary School Principal Wang deeply appreciates this source of strength. Durin IS
Ji Y i P g P aRp : 9 g.n Eastern Charity Foundation Chairman Gary Wang.

early yea_rs Wn_rl-crng at Eac:y_l Elementary School, he saw how EMI's Love Breakfasts provided guiet Diirifg the mesting, the students shared the joy of
companionship for rural children. He |ater transferred to Balung Elementary School and assumed | hair academic achievernents and expressed their
his present post at Baiji Elementary School in 2015, He realized that the children around him had | gratitude for the Foundation's long-standing care and
changed, the schools had changed, but the breakfasts at dawn had never changed. sLpport.

Principal Wang often says that education is about shaping people. In his view, transformation in one child can often result in transformation for an
entire family. As a principal, he considers changing a child's life to be his greatest achievernent. He therefore understands how seemingly ordinary
breakfasts can support children en their learning journeys, give their families peace of mind, and enable continued progress in schools.

At Baiji Elementary School, the importance of this companionship has become increasingly clear. Amid a broader trend of declining birth rates, the
number of students at the school has increased rather than decreased. Principal Wang stated that the Love Breakfasts program "attracted people
from near and far.” When a school truly cares for its students and gives parents peace of mind, it builds trust and generates positive word of mouth.
Those already near can feel the warmth, and those who are far away are willing to be drawn closer.

More importantly, this companionship is not limited to school days. EM| also provides breakfasts for one month during summer vacations, ensuring
that the children are consistently supported during their vacation. Principal Wang states that this program is not just a temporary act of goodwill,
but a long-standing commitment, showing him that someone will always be willing to lend a helping hand and stay a little lenger te support the
most vulnerable children in need.

Principal Wang has seen how Love Breakfasts have accompanied rural children at Gaoyl Elementary School, Balung Elementary School, and Baiji
Elementary School throughout their childhoods. This program provided not just meals, but care and companionship that has continued for many
years, ensuring that children are well cared for in the early mornings, and can build hope day by day.
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% Donations to Love Breakfasts Program

_ Number of schoals Number of schoolchildren Denations (NTS)

Total amount from 2007-202] 34923 54,875908
2022 .'?2 | 4,103 | 6,940,135
2023 66 | 3,880 | 7,257,671
2024 68 3920 8,346,010
2025 72 3900 5,529,739

The short-term goal of the Love Breakfasts program was to ensure that rural schoolchildren ate breakfast every day and that no
children would go hungry at school, Over the long term, we hope this program can expand beyond the dining table and make
a real difference in the lives of these children. We encourage schools to utilize project funds and establish diverse sports, music,
and other clubs that help these children build their self-waorth, Love Breakfasts give children a reason to look forward to school
as wel| as a reason for parents to support rural schools, which in turn helps these schools to overcome challenges associated

with declining birthrates.

We also provide scholarships and internship opportunities to grown Love Breakfasts beneficiaries, encouraging them to work
hard at university and perhaps one day become an intern at EML. In 2025, we awarded scholarships to 11 students who were
about to enter university, extending the support and care that we had provided since their elementary school years. Their stories
reflect the success of this program.

With EMI's help, these students are moving toward different lives and career paths. Some of them are planning to major in
engineering, medicine, and information technology fields, while nearly half of thern have chosen to devote themselves to social

contribution, social work, and education, resolving to carry forward a commitment and aspiration to help disadvantaged groups.

The changes we see in these children are deeply moving. The Love Breakfasts program not only provides nutritious breakfasts,
but also paves the way to future kindnesses and social contributions. We hope program beneficiaries can join our actions in
future and continue to spread love and hope, demonstrate that those who give are more blessed than those who receive, and
build virtuous cycles of kindness in society for continued delivery of love and hope.
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[ In 2020, we used the "Social Return on Investment (SROI)" method to analyze stakeholder changes and impacts. Qur
quantification results regarding the social impacts and monetary amounts of our program were verified by Social value
International (SVI),

<

a

Social return on investment was
2 2-fold return for every NT$1 invested.

Total social value was eguivalent to

NT$2,353.076 11

y t_-ﬂ._,a-a_. —
Ir.

i e R R R e o O O A A

f i

'_"— i e -.-\"'\-‘-'\- B e O

Sending Love to Rural Tribes; Giving Children Hope for the Future o

Eastern Charity Foundation has worked to improve rural
education and provide companionship to children in rural
areas of Taiwan for many years. Apart from Love Breakfasts,
we also donated material resources, children's books, and
winter clothing to provide practical and timely support.
In 2025, ET Pet and ETtoday Plaza donated NT$47.069 in
invoice lottery winnings to the "Sending Love to Rural Tribes”
program, ET New Media also rallied its employees and
donated NT$149,000 to sponsor schoolchildren in rural tribes.
These resources were used to spread warmth to all those who l

needed them. p—
| 2025 Year-End Appreciation Event

We have sponsored and provided companionship to after-

school classes in the Hualien Cirakayan community for 13 years. The program began with 20 participants
and has since grown to 45 students aged from elementary school to high school. Counselars guided the
children in creating peotted plants and coffee packets during holidays; these items were either sold for
charity or donated to healthcare workers as a gesture of appreciation. What we found most heartwarming
was that students who had received our help voluntarily returned to serve as instructors, giving back to the
program that previously supported them. These stories constitute the best response to our Sending Love
to Rural Tribes program. We watched these children grow up, succeed at their goals, and voluntarily return
to their hometowns to spread love to the next generation. This program not only supported educational
achievernents, but also planted seeds for virtuous cycles as an extension of EMI's Love Breakfasts program.

[
.......

We invited the Ma-Yuan Primary School indigenous music and dance troupe from Hualien, the JianShan
Primary School Bunun indigenous singing and dance troupe from Kachsiung, and the Rui-Bin Elementary
School indigenous dance troupe from New Taipei City to perform at the Taipei Main Station ETtoday Plaza
as part of our 2025 year-end appreciation and Christmas celebration event. These students used their songs
and smiles to thank us for our support over the years, and used their actions to show how this support took

root in their lives.

Funds Generated from Prize
Money Awarded to Donated
Uniform Invoices

e 477,069

Total Donations for
Sponsoring Indigenous
Community Schoolchildren

vo 149,000
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Spreading Love Through Drawings: Children Conveyed Affection for Their Hometowns Through Paintings P

EMI Cross-5trait Youth Baseball Tournament: An Eye-
Opening Experience!

Taichung Wanfeng Elementary School Principal Houjen
Chen stated in an interview, “The EMI| tournament
gave the children an opportunity to demonstrate thei
baseball skills, build their confidence, and improve their
skills, which was very beneficial.”

In 2024, Eastern Charity Foundation and Fujian Province Liancheng
County People's Covernment jointly hosted the first EM| Cross-Strait
[Liancheng) Youth Baseball Tournament, inviting four youth baseball
teams from Taitung Hongye Elementary School, Taocyuan Dayong
Elementary School, Taichung Wanfeng Elementary School, and
Hualien Kuangfu Elementary School to participate in a friendly three-
day competition with four teams from China, thereby promoting
sports interactions, In 2025, we again invited young players from
Liancheng and Fuzhou in Fujian to visit Taipei, Tacyuan, Taichung,
Kachsiung, Taitung, and other |locations. The youth teams faced off
once again, and the warm and vibrant atmosphere helped to nurture
friendships, demonstrating EMI's commitment to building goodwill
through sports and cultural exchanges.

EMI continued to host the "Draw My Hometown" competition as part of the 2025 year-end appreciation event, encouraging children from rural regions to draw
familiar and beautiful sights. These children told stories of their tribes through vikbrant colors, showcasing their creativity and emotion. This activity attracted
participants from 30 schools across Taiwan and received a total of 320 submissions. The children’s paintings featured forest landscapes, family companionship,
and traditional culture. Selected works were publicly exhibited at our Christrmas lighting ceremony, and competition winners were invited on stage to accept
their awards and share their achieverments with other children. They received applause and encouragement which gave them confidence and opened up a
brighter future for them.

4-2-2 Removing Barriers for the Rehabilitated

Support for Rehabilitated Inmates: Helping Inmates to Change Their Lives &

When rehabilitated inmates choose to turn their lives around, this marks a starting point for reflection and rebirth, It is not easy for rehabilitated Inmates
to reintegrate with society, but a willingness to believe in them and support them can ignite flames of hope. Group President Gary Wang has a personal
understanding of how difficult it can be for rehabilitated inmates to rebuild their lives, so believes that anyone who seeks redemption deserves a second
chance. Based to this belief, EMI established the "Stable Employment Project” and matched many rehabilitated inmates to jobs within the Group, helping
them regain their confidence, and injecting positivity and hope into their families and society. In 2025, rehabilitated inmate Dengkai Chang became an Eastern
Charity Foundation volunteer and began spending 20 days each month visiting correctional facilities and churches to pray for and care for inmates. He also
shared his experiences of being accepted by Eastern Charity Foundation President Cary Wang and the Eastern Charity Foundation, which enabled him to
contribute his modest efforts to caring for current and rehabilitated inmates, demonstrating EMI's support for and implementation of the Ministry of Justice’s
initiative to help rehabilitated inmates return to society. He was recognized by the Talwan After-Care Association and received an award.

Apart from providing employment, Eastern Charity Foundation also works with the Taipei Branch of the Taiwan After-Care Association on festive occasions to
donate daily necessities and equipment that help rehabilitated inmates advance toward a stable life. In 2025, we donated NT$150,000 to the Taipei Branch of
the Taiwan After-Care Association, marking our fourth consecutive year of donations. The Association thanked us for ocur donation and presented us with an

award.

Total Donations in 2025

v 150,000

In 2024, ETtoday told the story of how rehabilitated inmate Ah-Kai reintegrated with
society through 8 news reports. We continue to be invelved in charity efforts and
production on associated films to encourage kindness for rehabilitated inmates
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Elderlv: Supporting the Elderly = . . : R ; i
- ol i - — In 2025, we continued our collaboration with the Taipei Blood Center from 2024. We called on our colleagues to roll up their sleeves and donate blood

at our Nangang Office tor this employee-oriented activity, and also invited passersby to join the cause. For EMI employvees, donating blood is not just

Since its establishment, Eastern Charity Foundation has demonstrated consistent an annual task, but also a warm commitment to society.

care for senior populations in Taiwan. We firmly believe that elders are society’'s most

precious assets, and should receive respect, companionship, warmth, and care. In y ]
2025, the Eastern Charity Foundation continued to extend care for older adults with
) X . : % . | i N E T ke D | b | _.r'd__-\-"-\. _,.-'__-\"\-\. _,.d'__-\"\-\. _,.-'-_-\"\-\.__.'__-\'-\.__.r,h - I' . ] - '-_-\"\-\.__ = 1.__-'-'_- R e ey
dementia by donating NT$200,000 to the Taiwan Catholic Foundation of Alzheimer's : Y ey b K- -' ]
Disease and Related Dementia, and supplying 100 ET Plaza gift vouchers fo provide { \ f H
practical support and convenience for nursing homes and elders. We also worked : r'il ] )
with ETMall to organize a year-end banquet for older adults living on their own, The L A % Total donors \ L 4 Testal B oriars \
5 . . ; e i . % .
event was hosted by shopping channel host Yu-Shuang Lin, and EMI Chairman : & : f; inﬁ*ﬁl’ j
Shang Wen Liao was invited to attend and sing along with participating elders at this \ LIS L L AN ) \
. % \ %
banguet, ensuring that they were not alone and were cared for at the end of the year. J Ff ) ?]
{ ||'
(\ > | Donated bags of blood & Donated bags of blopd )
/ b3 = ] ' )= : , /
\ '-C " 46 bags (250 cc/bag) \ I,. | -!-:J-‘“. 55 bags (250 ce/bag) |
\ ; \
_-'I .rr'l f I.--'I
II".\. I'-I I"'-. r I"'\.
) "Ef)]'#v Original target J = L{"}r Original target g
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;Cl'lalr“r.a-r'l Shang Wen Liao of Eastern Media International Corparation attended the Lunar New [:“ / f.«" .-’;
| Year Heunlon Dinner Charity Event, extending care and support to underprivileged communities . T L, L L S S L S S S L S S L e, Y, T N W Y S L W W
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4-3 Promoting Social Influence

4-3-1 Spreading Positive Social Energy

Reporting with Love to Convey Warmth =

ETtoday continued to leverage the strengths of our media business by featuring in-depth reports on stories with
social significance from across Taiwan on the "Love Cloud” column. We further expanded the reach of these issues by
producing video content which covered diverse topics such as environmental sustainability, animal rescue, and the
rights of women and children. In 2025, we produced and broadcast 375 public welfare videos, which accumulated
more than 87 million views. In addition to delivering timely disaster relief and social support, we also focused on social
Issues involving disadvantaged groups such as people experiencing homelessness, people with disabilities, and older
adults living alone, leveraging our media influence to direct social attention and resource investment.

ETtoday hopes that the media can be not only a platform for disseminating information, but alse an important bridge
that links public issues, social care, and positive actions. We strive to ensure that every story we report contributes to

greater understanding, warmth, and the possibility of positive change in society,

Social care
.i;i 100 videos (people experiencing
\! [ homelessness, people with disabilities,
and older adults living alone)

Care for women and children
1 videos (safety and care for women and
childreny)

Support for the disadvantaged
os o 4 videos (disadvantaged families, post- w
disaster relief)

- & Environmeantal issues
12 videos (climate change and resource
recycling)

9

Love for pets
24 videos (animal rescue, adoption
stories)

Health education
32 videos [CPR instructions, epidemic
prevention promotion)

Total views
up to

In 2025,
we produced

8 7 Millions times

3 75 charity
related videos

Upholding Professionalism and Winning Awards g

ETtoday keeps informed of social trends in Taiwan, reports breaking news, and also produces in-depth reports. In
2025, we received the Journalist Impact Award Print and Online (Text) Category Breaking News Award and Feature
Report Award.

Journalist Impact Award | Print and Online (Text) Category Breaking News Award

Award-winning report

Departing Gracefully When Life Withers: A Reexamination
of Dignity in Death Following Chiung Yao's Passing

il

This report was inspired by Chiung Yao's passing and explered
issues associated with death through comprehensive and diverse
perspectives, portraying high degrees of social concern while reflecting
on dignity in death and euthanasia. The report alsc addressed the
psychological distress faced by older adults when struggling with
depression and suicidal thoughts, making this a high-quality news
stary that raised public awareness of important social issues,

= T 1 O ST

Journalist Irmpact Award | Print and Online [Text) Category Feature Report Award

Award-winning report

Is Taiwan Prepared for the Arrival of a Super-Aged Society
in 20257

This feature report discussed employment discrimination, housing

security, home-based medical care, aging in place, and sclitary death

issues, presenting real-world challenges and systemic gaps of Taiwan's

super-aged society through interviews and pclicy reviews. The report \

emphasized a solution-oriented approach, and provided practical : . - L
experience and policy advocacy, delivering meaningful value to society. | \ERbooyvis
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Care for Dc-:t-.a,

ET Pet continued to collaborate with Royal Canin and Hill's Pet Nutrition in 2025, and donated more than 15,000 kilograms of prescription pet food. We also hosted 68 free health checkups, provided professional medical support to more than
200 pets, and successfully found hemes for over 100 strays through more than 50 adoption events.

Feed Donation Charity Program

ET Pet views pets as family members and
continues to provide nutritious food to
shelter animals. We worked with Royal Canin
to jointly implement the Feed Donation
Charity Program, and donated 10% of market
value in pet food for every 1 kg of pet food
that was purchased. We also linked the "Run
for Love” initiative with in-store bathing
rebate activities, and delivered supplies
worth more than NT$1.3 million to animal
shelters in Changhua, New Taipel City, and other |locations to provide nutrition

for strays.

Professional Medical Resources and Health Stewardship

We actively organized 68 free pet health
checkup activities in 2025 to improve
pet health, Professional veterinarians
provided services at our stores across
Taiwan and assisted more than 900 pets,.
We safeguarded the health of these pets
and their owners through early screening
tests and health education consultations,
lowering the risk that these pets would be
abandoned.

Microchips for Pet Protection

In response to government pet registration palicies, ET Pet promoted widespread adoption of animal identification systems and
established "Pet Microchip Registration Sites” at more than 100 stores across Taiwan to provide free consultation and registration services.
Our services include microchip registration, transfer, reissue, as well as loss and death declarations, and we helped more than a thousand
pet owners complete registration processes, ensuring that fewer pets will go missing or be abandoned. By promoting pet identification
systems, we aim to guarantee that every pet is loved and cared for throughout its life,

Rescue Efforts and Building Resilience

ET Pet is dedicated to local engagement activities. We are much more than a service and retail venue. We leverage our flexible cross-
regional deployment capabilities and love of animals to ensure that can be the best safe haven for local pets when natural disasters occur.

In 2025, powerful typhoons caused severe flooding in Yilan Su'ao and Hualien Kuangfu. We activated our "Natural Disaster Emergency
Response Mechanism” at the first instance and leveraged the advantages of our nationwide store network. Store managers and regional

managers spontaneocusly organized rescue teams to coordinate the dispatching of key supplies (including dry food, canned food, and
professional cleaning agents) across stores.

% Typhoon relief efforts in Yilan: We delivered 100 kilograms of foed and sanitation supplies to stranded areas to resolve food shortages for
miore than 300 pets.

 Relief efforts In Kuanafu, Hualien: After receiving news of the flood, we put together 1,000 care packages and delivered these to affected
areas for distribution to impacted families and strays.

® Material distribution centers: We opened our stores in disaster-affected areas to serve as shelter sites providing emergency evacuation,
pet care consultation, and supply transshipment services.

4-3-2 Ecological Conservation

Participating in Reforestation Programs to Set an Example for Future Generations g

EMI continues to monitor environmental protection and ecological issues. Our actions focus on "planting trees for carbon reduction and greenery
expansion.” Since 2024, we have combined resources from government agencies, non-governmenital organizations, and foundations to jointly
advance our afforestation efforts. We aim to gradually expand green spaces by planting seedlings, implementing subsequent maintenance, and
promoting environmental education while encouraging more people to respond to carbon reduction and ecological conservation initiatives
through practical actions. We continue to participate in local tree-planting initiatives through collaborations with local governments and related
organizations. Planting trees is not only good for the environment, but also connects communities and enhances ecological awareness. We believe
that all progress starts from a single tree, and we work to expand green spaces, convey respect for nature and ecosystemns through daily actions,
and create a more sustainable future for the next generation,
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EMI considers ethical governance to be the cornerstone of sustainable management. Te strengthen top-level governance and oversight, the Corporate Governance and Sustainability Development Committee was established under the Board to serve as the
highest governance body for advancing sustainability strategies and overseeing ESG issues, thereby incorporating environmental, social, and corporate governance issues into the Group's core business decisions. The Committee conducts rolling reviews of
short-, medium-, and long-term strategic goals for all material topics as part of our top-down sustainability governance approach.

Seven sustainability executive working groups have been established under the Committee (the Corporate Governance Team, Risk Management Team, Ethical Management Team, Employee Care Team, Social Care Team, Ernwvironmental Sustainability Teamn,
and Customer Relations Teams). These teams are headed by senior executives and are responsible for compiling, preparing, coordinating, and approving sustainability information, as well as regularly reviewing implementation results. All implementations are
submitted to the Committee for review in accordance with the Charter of the Corporate Governance and Sustainability Development Committes before being reported to the Board, ensuring close alignment between our sustainability governance blueprint
and operational strategies.

We continued to enhance the transparency of non-financial information disclosures and align with international standards in 2025. Our warehousing business cbtained six international certifications (50 50001 energy management, ISO 14064-1 greenhouse
gas inventory, |50 14001 envircnmental management, 1S5S0 45001 cccupational health and safety, 150 9001 guality management, and 150 27001 information security certifications), demonstrating our achievements in systematic energy, environmental,
occupational health and safety, guality, and information security management. The information in this Report was reviewed over multiple rounds by our sustainability executive working groups and the Committee before submission to the Board for formal
approval and issuance. In future, we will continue to work on our dual-axis transformation driven by digital technologies and sustainability governance; strengthen engagement and collaboration with our value chain partners; build a sustainable, altruistic, and

mutually beneficial value ecosystem for all stakeholders; and enhance climate and economic resilience,

5-1 Sustainable Governance Practices 7

Material Topic: Corporate Governance and Ethical Management (Including Risk Management and Legal Compliance) - Management Approach (GRI 3-3)

03

Build sustainable governance culture: Comply with and go beyond corporate governance principles, strengthen Corporate Governance and Sustainability Development Committee eperations, and reinforce our top-down corporate
sustainability culture,
implement ethical management and stakeholder communication; Implement stakeholder transaction review and director recusal mechanisms, and establish transparent and trustworthy communication channels through timely and
full disclosures of financial, tax, and ESG performance.

Policies and Strengthen Board function and oversight: Maintain a Board structure with a majority of independent directors, ensure clear separation between the roles and responsibilities of the chalrman and general manager, promote gender
Commitments equality and interdisciplinary expertise in Board composition, and enhance top-level oversight.
Establish links between senior executive rernuneration and ESG performance: Incorporate sustainabkility goals and ESG KPIs into remuneration and incentive systems through various senior executive performance evaluations to fulfill ocur
sustainable management responsibilities,

Build a culture oriented around legal compliance, risk management, and integrity: Comply with domestic and foreign regulations as well as corporate governance standards; conduct regular risk assessments, legal compliance training,
and promotion of ethical codes for all employvees; and execute internal and external business activities in accordance with integrity, transparency, and accountability principles.

3

3%

03

¥

Targets for Upcoming 5 Years and
Beyond

5 Achiavementsin 2025

Assassment Mechanisms Targets for Upcoming 1-2 Years Targets for Upcoming 3-5 Years

# We completed an internal evaluation in January 2026, and were rated "Excellent” on

. # Conduct] internal evaluation £ Conduct 1 internal evaluation # Conduct 1 internal evaluation et : :
Regular evaluations of Board SiehNiEar A At laneb Tastarmal kah Uas i s ot lanak Tanta sl b e e b leauh T e el all indicators. We commissioned the Taiwan Corporate Governance Association to
performance ye Y ye complete external evaluations in December 2025, and suggestions for improvement
evaluation ence every 3 years evaluation once every 3 years evaluation once every 3 years

were submitted to the Boara on March 4, 2026.

Assessment Link director and serior % Senior executive performance has been incorporated into the incentive framework
Mechanisms and e remunenatilan With ESG # Link 5% of remuneration to major | # Link 6% of rermuneration to major | # Link 7% of remuneration to major formulated by our Sustainabkility Responsibility Center. Apart from financial indicators,
Targets ESC KPls set by each department E5SG KPis set by each departrment ESG KPls set by each department the annual implementations and KPI achievements of our seven sustainability

heroRTAnce executive working groups are alsa used as a basis for adjusting variable salaries,

# Overall attendance rate at Board | & Overall and individual attendance | % Overall and individual attendance
Average attendance rate at Board e Atk ; n VI n ve na indiv

R meetings should be no lower rates at Board meetings should rates at Board meetings should | # Overall attendance rate at Board meetings in 2025 was 91.84%

ng than 20% be no lower than 93% be no lower than 95%
Corporate Governance (ESG) 4 Achieved second-tier ranking (2~10%) among companies with market capitalization below NT$5 billion and a third-tier ranking (21~35%) among all listed companies in 2025 Corporate Governance
Evaluation results Evaluation.

=



Contents

About This Report

Letter from
the Chairman

Cur Path to
Sustainability

Innovative Creen
Transformations

Workplace

Building A Happy

Sustanable
Covernance

4 Spreading Love S

in Society Yt

Material Topic: Corporate Governance and Ethical Management (Including Risk Management and Legal Compliance) - Management Approach (GRI 3-3)

ment Mechanisms

Targets for Upcoming 1-2 Years

Targets for Upcoming 3-5 Years

Targets for Upcoming 5 Years and

Assessment
Mechanisms and
Targets

Independent director participation
rate in major construction contract

negotiation meetings

Beyond

¥ In light of the gradual decline in the number of major construction projects, this topic will no longer
be maintained as a fixed short-, medium-, and long-term objective in future reporting periods. Going
forward, the Company will continue to enhance decision-making transparency through appropriate
review and oversight mechanisms, taking into consideration the nature of significant construction
projects, transactions, and corporate governance requirerments,

# We hosted 7 internal price negotiaticn meetings for major construction contracts in
2025, and the independent director attendance rate was 78.57%. Due to the gradual
reduction of major construction projects, we plan to discontinue monitoring of this
indicator starting in 2025, '

Sustainability Report Awards

+ The Company will continue to enhance the completeness, balance, comparability, and reliability of
its sustainability disclosures in alignment with applicable regulations and internationally recognized
sustainability reporting standards, while participating in external sustainability assessments and awards
in accordance with its annual plans. Given that award outcomes are influenced by evolving evaluation
criteria and external review mechanisms, the Company will focus on the continuous improvement
of disclosure quality as its primary management objective and will not designate any specific award
ranking or recognition level as a fixed short-, medium-, or long-term performance commitment.

#* We received TCSA Corporate ESC Report Trading and Consumer Goods Category
Category 1 Gold Award for our 2024 Sustainability Report in 2025

# We are formulating plans to submit our 2025 Sustainability Report for consideration in
2026

Regularly evaluate ethical risks of
directors and senior executives

* Canduct at least 1 ethical risk
evaluation each year

d Conduct at least 2 ethical risk
evaluations each year

% Regularly review mechanisms
for evaluating ethical risks of
directors and senior executives

¥ Conduct at least 2 ethical risk
evaluations each year

 We continue to review our accounting and internal control systems for high-risk
business activities. Our directors and senior executives have completed ocur "Ethical Risk
Management Self-Assessment Test,” and implementation results for 2025 have been
reported to the Board.

Ethical management education,
training, and regular examinations

% Achieve a training completion

rate of 95% and an average
examination score of 80 points

# Achieve a training completion
rate of 100% and an average
examination score of 95 points

# Achieve a training completion
rate of 100% and an average
examination score of 95 points

% In 2025, we published a special issue of our Ethical Management and Anti-Corruption
e-newsletter, conducted online training, and achieved training attendance and
completion rates of 100%

Number of ethical management
violations

# 0

* 0

# 0

# We incurred zero ethical management viclations in 2025.

Responsible
Units

Corporate governance:

%= EM| corporate governance team, legal affairs office, investor relations office, and corporate governance

officer

% Media business and pet business management and administration departments

Ethical management:

# EMI ethical management team, management department, and legal affairs office

* Media business and pet business management department, human resources office, and legal affairs office

Specific Actions

% Invited directors to participate in meetings discussing important internal business decisions and operational strategies.
# Continued to conduct training on corporate governance, ethical management, and the latest regulatory trends to enhance the governance awareneass of directors and corporate governance personnel,

% Compiled Chinese and English sustainability reports in accordance with GRI standards, SASB standards, and the |atest regulatory requirements, and obtained third-party assurance to enhance ESGC information disclosure guality,

# Implemented mechanisms for reviewing related-party transactions, recusing directors with conflicts of interest, and disclosing financial reports to promote transparency in major transactions and decision-making processes.

# Regularly reviewed and announced our corporate and organizational ethical management policies, and developed guidance for all employees to reinforce compliance with relevant regulaticns.

* Prevented unethical behaviors, established internal investigation and handling procedures, and strengthened our corporate ethics and compliance culture through education and training, our Code of Conduct, and a whistleblower

protection mechanism.
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5-1-1 Corporate Governance Framework

GRI 2-9, GRI 2-10

EMI protects shareholder rights through a rigorous governance framework. The Shareholders Meeting is the highest authority
at EM| and elects directors with expertise in diverse fields to serve on our Board of Directors, which is the highest governance
and strategic decision-making unit at EMI; all directors are elected by the Shareholders Meeting in accordance with law.
We established an Internal Audit Office under the Board to maintain the objectivity and independence of internal audit
operations, ensuring effective oversight while demonstrating our commitment to ethical management and sound corporate
governance.

The positions of chairman and general manager at EMI used to be held concurrently by the same individual to meet practical
business neads and facilitate efficient decision-making. To enhance corporate governance, align with the highest international
corporate governance standards, strengthen Board oversight, and establish clear delineation of roles and responsibilities,
we actively worked to optimize the structure of our senior management team. On March 4, 2026, the Board approved the
appointment of Management Department Vice President Hul Ying Chou as General Manager to oversee corporate operations
and implement sustainability strategies, enabling substantive separation of management authority (executive managers) and
ovarsight authority (the Board of Directors), further strengthening our governance framework while laying a solid foundation
for stable operations and resilient growth at the Croup over the long term.

t Corporate Governance Structure

Shareholders General Meeting

Audit Committee

Rernunatation Comimittee

Eagara of Directors

Chairman

Auditing Office

Corporate Governance and
Sustainability Development
Committes

Information Security
Management Committee

Ceneral Manager's Office

|:':: ENera | W | dMd -:_'__:.T_:r

Investor Relations Office

Board of Directors &

GRI 2-T1

The Board of Directors serves as the Company's highest governing body and strategic decision-making authority. The 18th
Board comprises seven directors with a three-year term of office, including four independent directors, representing 5714% of
the Board and maintaining a governance structure in which independent directors constitute a majority. All Board members
possess diverse professional expertise in business strategy, legal and regulatory compliance, finance and accounting, new
retail and media, and industry management, enabling the Board to exercise effective and independent oversight

The 18th Board of Directors was elected for a three-year term. As the composition of the Board in 2025 remained based on the
results of the previous shareholders’ meeting and no full re-election had yet taken place during the term, the proportion of
directors of either gender had not reached one-third. To further strengthen Board diversity, the Company elected one female
director during the full re-election of the 19th Board at the Annual General Meeting held on May 20, 2026. Going forward, the
Company will continue to incorporate diversity considerations, including gender, professional background, and sustainability
governance capabhilities, into its director nomination and succession planning processes,

The Company is committed to implementing its Board Diversity Policy and integrating stakeholder perspectives into the
director selection and nomination process to attract qualified candidates with diverse gender, age, professional, and cultural
backgrounds. During the full re-election of the 19th Board at the Annual General Meeting on May 20, 2026, ane fermale director
was elected, Given the diversified nature of the Company's operations, the composition of the Board must prioritize cross-
disciplinary expertise and experience in areas such as business management, strategic planning, finance and accounting, and
legal compliance, while ensuring continuity of leadership and institutional knowledge. Although the Company was not able to
immediately achieve the target of one-third representation by either gender while balancing these professional requirements,
the current Board continues to demonstrate strong operational effectiveness and sound governance performance.

To further advance Board diversity, the Company has established the following measures: (1) expanding its external talent
pool of diverse experts; and (2} continuously reviewing and adjusting the future Board structure. Through these efforts,
the Company aims to progressively achieve its Board diversity objectives. With respect to Board performance, all directors
demonstrated a high level of substantive participation, with an average Board attendance rate of 91.84% in 2025.

o Board Members

Mame Gender Age (Range) Professional Background
Chairman Shang Wen Liao Male 71-80 Business management
Director Kao-Ming Tsai Male 81-890 Finance and accounting
Director Kuei-Ting Kao Male 41-50 Law
nlﬁﬂependent _Finaﬁ::e and“am:c:unting. corporate governance, and
director hluen-Crang joe | hidle 5150 corporate sustainability management
Independent X
STt Su-Chang Chen Male 6l1-70 Business management
Independent . .
Tien-Wei Shih Male al-70 Business management
director
:;ii?g?dent Tsang-Hsiang Lin | Male &1-70 Finance, accounting, and business management

Motes
Mone of our directors belong to under-represented soclal groups as specified In GRI 2-9; In terms of stakeholder represantation, Shang Wen Liao concurrently
served as our general manager and Director Kuei-Ting Kao concurrently serves as the vice president of our real estate business department. Chairman Shang
Wen Ligo resigned his positicn as General Manager on March &, 2026, and was succeeded by Management Departrnent Vice President Hul Ying Chou
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Functional Committees &

GRI 2-12, GRI 2-16

To maximize effectiveness of Board governance and strengthen Board oversight, we established a number of functional
committees, including the "Audit Committee,” "Remuneration Committee,” "Corporate Governance and Sustainability
Development Committee” and “Information Security Management Committee.” Each functional committee performs its
duties according to its defined responsibilities, and guides the Board in reviewing major financial and operational proposals,
These committees also conduct in-depth discussions on and make prospective decisions associated with material risk
management issues involving ESG, climate change, and information security defenses to implement socund governance
through a top-down approach.

Cperational Status
ir

Comimittee

Name

Composition and Main Duties

2R

L

= Committee members: Independent Director Kuen-Chang Lee, Independent

Director Su-Chang Chen, Independent Director Tien-Wei Shih, Independent ¥ Convenstia tonx

. : . of 3 times
Remuneration Director Tsang-Hsiang Lin
. ) . . ) ) $ Average
Committee ¥ Main duties and supervisory matters: Formulate and regularly review director attengance e
and manager performance evaluations as well as remuneration policies, systemns, was 100%

standards, and structures.

# Committee members: Independent Director Kuen-Chang Lee, Independent
D[rectﬂr 5u~Chan5:| Chen_, Independent Director Tien-Wei Shih, Independent T e ST
Director Tsang-Hsiang Lin of 7 timics
Audit  Main duties and supervisory matters: Oversee fair presentation of corporate T
Committee financial staterments, selection and dismissal of CPAs, assessment of CPA ' a:::g:ﬂﬂg —
independence and performance, effective implementation of internal controls, was 100%
compliance with laws and regulations, and management of existing or potential
risks,
# Committee members: Independent Director Kuen-Chang Lee, Independent
Director Su-Chang Chen, Independent Director Tien-Wei Shih, Independent
Director Tsang-Hsiang Lin, Chairman Shang Wen Liao, Director Kuei-Ting Kao,
Vice President Ying Na Cheng, Vice President Hui Ying Chou. .
Corporate ; : : o % Convened a total
Covernance and | - Main duties and supervisory matters: Plan corporate governance policies, of 5 times
Sustainability ann ual Execu_tu:m p|-:—.'|r']I5, and progress; review, make suggestions on, and track | € Myitage
Developrment implementation effectiveness of corporate governance systems, an nua:l execution | .. el et
Cormmittas plans, and progress; formulate corporate sustainable development policies and was 95%
systerns,; formulate annual sustainable development geals and execution plans;
track, review, and revise corporate sustainable development implementations
and performance, and compile sustainability reports which are released following
Board review.
# Committea members: Independent Director Kuen-Chang Lee, Independent
Director Su-Chang Chen, Independent Director Tien-Wei Shih, Independent
. Director Tsang-Hsiang Lin, Chairman Shang Wen Liao, Director Kuei-Ting Kao, % Convened a total
In;iierma]ttmn Vice President Ying Na Cheng, Vice President Hul Ying Chou. of 2 times
Mana:;grhint % Main duties and supervisory matters: Formulate and promote information X Average
Cornmittes secutity management policies, framewaorks, and operating standards; record and attendance rate
investigate information security incidents; regularly assess information security was 87.5%
management systems, establishments, and implementation results; and review
annual information security promotion plans.
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Practical Sustainability Courses for Board Members g

GRI 2-17

EMI continues to advance director awareness on sustainability issues. We encourage our directors to pursue further education
in relevant skills and share information on the latest trends with employees. In 2025, the Board was composed of 7 directors,
who collectively participated in seven sustainability training courses encompassing risk assessment and analysis of ethical
management cases, promoting corporate sustainability through risk management, business opportunities and challenges
arising from net zero transitions, IFRS 51 & S2 and corporate strategies for addressing related risks and oppartunities, Al
developments and cybersecurity risks, green and transition finance action plans {Sustainable Development Blueprint and
director responsibilities), and the 2025 Cathay Sustainable Finance and Climate Change Summit. We recorded a total of 10
training attendances.

Evaluations of Board F'erfc:rrnance'

GRI 2-18

EMI formulated the "Board of Directors Performance Evaluation Measures," which stipulates evaluation mechanisms for the
Board, individual directors, and functional committees. Evaluation indicators are linked to Corporate Governance Evaluations
and sustainable development (ESG) strategies, and assess the Board's oversight of economic, environmental, and social
impacts as our highest governance body. We adopted a rigorous, dual-track assessment mechanism that includes both
internal and external evaluations.

* Internal evaluations (once every vear): We completed Board self-evaluations, director self-evaluations, and peer evaluations
for 2025, and received “Excellent” ratings on all indicators;

# External evaluations (at least once avery three years) We commissioned the Taiwan Corporate Governance Association, an
independent third-party institute, to conduct Board performance evaluations for 2025 at the end of 2025, Evaluation results
and recormmendations for improvement provided by the external expert team were submitted to the Board for deliberation
on March 4, 2026 to serve as a basis for continued advancement of ethical governance. Related implementations have been
disclosed on our corporate website.

Linking Remuneration to ESG Performance to Strengthen Sustainability Governance and

Accountability P

We strengthened our sustainability accountability mechanisms by linking remuneration for directors and senior executives
with KPIs associated with corporate governance, operational performance, and material ESG topics. We also explicitly tied
5% of variable compensation for senior executives to achievernent rates on KPls associated with material ESG topics for each
department to demonstrate our top-down commitment to sustainability management.

Director remuneration is determined by the Board in accordance with our Articles of Incorporation after considering director
participation in corporate operations, alignment with corporate goals and missions, internal and external communication,
professional contributions, and continuing education, while also referencing industry standards; independent directors
receive fixed remuneration and are also paid business execution fees and meeting attendance fees. Remuneration for senior
executives is handled in accordance with our internal salary management and performance appraisal systems, |n addition
to fixed salaries, senior executives also receive variable incentives linked to operational performance and achievernent of
sustainability targets.
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We amended our "Regulations for Sustainability Development Respansibility Center Bonus Distributions”
in 2023 to further link remuneration of senior executives with ESG perforrnance indicaters based on
the annual achievements of the seven sustainability executive working groups under the Corporate
Governance and Sustainability Development Committee. These working groups respectively oversee topics
associated with environmental sustainability, social care, employee care, risk management, corporate
governance, ethical management, and customer relations. In future, we will continue to strengthen
executive accountability on sustainability targets through other mechanisms that link remuneration to
sustainability performance. Please refer to our Annual Report for more information on director and senior
executive remuneration, remuneration ranges, and related explanations.

Evalluation

: Metric Description
Indicators

Appraisal Indicators

Establishment of carbon reduction targets and

1. Carbon reductions - : c
implementation of specific measures

Environmental

(20%)} 2. Energy efficiency
| enhancements

Support on projects that improve energy efficiency or
use renewable energy

\. Pratection of labor rights Execution of fair employment, diversity, and inclusiveness

Social policies
(30%) et Participation in CSR activities and support for
RATHEIR disadvantaged groups
: Strengthen corporate infarmation disclosures and
1. Information transparenc R g
Corporate AR P Y | communication with stakeholders
Covernance - : :
(40%) 3 Bisk managerment Progress on establishment of comprehensive risk

management system

ot
Chairman Shang Wen Liag and Directar Kuel-Ting Hao hold concurrent positions-as EMi employees (respectively serving as the
general manager and the vice president of the real estate business department), and therefore received associated salaries and
remuneration. Chairman Shang Wen Liao resigned his position as General Manager on March 4, 2026, and was succeadad Dy
Management Department Vice President Hu ¥Ying Chou.

Director Independence and Managing Conflicts of Interest g

GRI 2-15

EMI| has established mechanisms to enable independent oversight and avoid conflicts of interest in
accordance with the "Regulations Governing Procedure for Board of Directors Meetings” and "Corporate
Governance Best Practice Principles.” The current Board is composed of 7 directors, including 4
independent directors who account for 57.14% of Board members, constituting a governance structure
with a majority of independent directors. All of our external directors meet statutory independence
requirements. If an independent director expresses opposition or reservation regarding a major proposal,
such opinion is fully recorded and made public in accordance with law to enhance the transparency of
Board oversight.

To ensure objectivity and fairness of Board decision-making, directors are required to actively disclose the
nature of any conflicts of interest arising from prapaosals in which they or the legal entity they represent have
an interest. Where such conflict may prejudice carporate interests, the director must recuse themselves
from discussion and voting on said proposal, and shall not exercise voting rights on behalf of other directors.
In 2025, our Board reviewed a total of 23 proposals which involved conflicts of interest. Relevant directors
made necessary disclosures and recused themselves in accordance with law. No conflicts of interest
involving procedural violations or damage to corporate interests occurred during the year.

Internal Audits and Internal Controls &

EMI has established comprehensive internal controls and audit systems. We conduct self-evaluations of internal controls at least once a year,
submit overall evaluation results and recormmendations for improvement, and prepare a "Statement on Internal Control" which is published in
annual reports following Audit Commmittee and Board approval.

The auditing office established under the Board is responsible for handling internal audit procedures. The chief auditor periodically reports audit
results to the Audit Committee and the Board, and maintains full communication with independent directors to explain audit findings, track
improvement progress and management effectiveness, and strengthen oversight transparency and accountability mechanisms.

We issued a total of 78 audit reports (including deficiency improvement reports) in 2025, and all audit results have been fully communicated with
audited units. All audit and tracking reports were submitted to independent directors for review by the end of the next month following sach
audit, and audit results were reported to the Audit Committee and the Board.

Audit planning . Audit i Audit results : Audit
implementation improvement
stage stage
stage stage

Risk evaluation results

b

Statutory audit items

Implement improvement
measures

Description of
audit results
Working drafts

Audit suggestions

Implement audit processes
according to audit plans

Improve discrepancies
Full communication with
audited units regarding
audit results, deficiencies,
and abnormalities

Formulation of annual
audit plans

Track and report
improvements to
discrepancies

Submit report
Audit Committee and
Board resolutions
Suggest improvements

Current conditions

and items awaiting
improvement

Track reports until
Improvements are

| d completed
Legal regulationsand p

linternal contral
oeperating procedures

Submit to iIndividual iIndependent directaors

Sustainability Information Management and Internal Controls g

We formulated the "Sustainability Information Management Procedures” in Novermber 2024 in accordance with the "Rules Governing the
Preparation and Filing of Sustainability Reports by TWSE Listed Companies,” to serve as a basis for internal controls associated with sustainability
infarmation, and to ensure the integrity, accuracy, and reliability of sustainability information, The management scope encompasses all
environmental (E), social (S), and corporate governance (G) information related to sustainability activities and transactions, as well as sustainability
reports, greenhause gas emission inventory reports, sustainability disclosures in annual repeorts, and other external disclosures en the Market
Observation Post Systerm and our ESG platform.

We enhance the consistency and credibility of ESG information disclosures through collection, analysis, preparation, external assurance, review,
disclosure, and protection of sustainability information. The Audit Committee has fully communicated all audit findings on sustainability
information management procedures as of December 23, 2025, and relevant audit findings for 2025 have been provided to audited units, Audit
reports also disclosed identified deficiencies to relevant units for corrective action, and the auditing office tracked implementations on a quarterly
basis until all corrective actions were completed,
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5-1-2 Ethical Management and Legal Compliance Management of Intellectual Property Rights g
GRI 2-27 Intellectual property rights constitute core assets for maintaining innovation and competitiveness at EMIL. We have established intellectual property rights

management mechanisms with concrete management measures for trademarks and trade secrets which are aligned with the Group's two core strategies
("new retail integrated with new media” and "OMO online-merge-offline”). Qur legal department is responsible for managing application, maintenance, and
risk control procedures associated with intellectual property, ensuring that our creative achievernents are fully protected.

Legal Compliance and Anti-Trust Management g

GRI 205-1, GRI 206-1

EM| upholds ethical management and fair competition principies. We avoid
market monopolies by expanding our business landscape through horizontal
integration, and establish long-term and stable relationships based on

Our human resources department continues to organize internal education and training to strengthen employee awareness of intellectual property protection,
utilization, and regulatory compliance matters. In 2025, our warehousing business conducted intellectual property rights examinations for all employees. A total
of 146 people took the examinations, which effectively enhanced employee legal compliance awareness and asset protection capabilities, and strengthened

mutual trust with our partners, thereby preventing potential monopoly
risks from vertical integration, We continue to monitor changes in domestic
and overseas policies, and have established corporate governance systems,
internal management measures, and education and training to fulfill ocur
anti-corruption, ethical management, and legal compliance commitments.

Cur legal department proactively assists business departments in reviewing
contracts, operational processes, and potential compliance risks, and
has established risk prevention, whistleblower protection, and internal
investigation mechanisms to reduce operational violation risks, We adopt a
“zero tolerance” approach; any behavior that violates laws and regulations,
the Articles of Incorporation, or related internal regulations is regarded as
a major violation event which requires immediate and strict handling. No
incidents of non-compliance with laws and regulations occurred in 2025.

systematic and professional management of our intellectual properties,

Number of participants and training hours were as follows:

Topic

Number of Participants

Number of Examination Participants

Education and Training Hours

Ethical management 1568 121 3475
Iintellectual property rights 146
Trade secrets 1S 127 29

# Intellectual Property Rights Management Strategies

=

.

Personnel training and promotion

Included information on intellectual
property management in training
courses for new employees, and posted
new materials and information on our
digital learning platform to strengthen
intellectual property protection
capabilities and awareness in all
employees.
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Maragement of intellectual properties

Regularly inventoried intellectual
property rights, including patents,
trademarks, copyrights, and trade secrets.
Our legal department is responsible
for handling application, maintenance,
and risk control procedures, and we
continued to implement the Intellectual
Property Management Plan which
was approved by the Board in 2024,
enhancing collaborations with law firms
and enabling effective management,
utilization, and protection of our
intellectual property. We also confirm
ownership of intellectual property
rights when reviewing contracts with
collaborating vendors to prevent apgd
avold infringement risks.

Privacy protection and
management of trade secrets

We continued to maintain the validity
of our IS0 27001 certification to ensure
the confidentiality, availability, and
integrity of client, transaction, and
company informaticn, We improved
our information security management
systemns, including access rights controls,
requlations governing use of external
devices, employvee confidentiality
obligations, employee departure
handover procedures, and VPN access
controls; all units are required to sign
confidentiality agreements with clients,
suppliers, and collaborating partners,
and we regularly conduct training on
trade secret protection measures.
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Ethical Management Mechanisms g

GRI 205-2

EMI upholds ethical management and fair competition principles, continues to strengthen internal governance
systems, and established a dedicated unit responsible for execution and oversight of related mechanisms.
We established the "Codes of Ethics and Conduct,” "“Regulations for Management of Supplier Corporate Social
Responsibilities,” and "Regulations for Managing Employee Conflicts of Interest”; require collaborating partners to
sign the "Supplier Statement of Compliance with Ethical Management Policies"; and include "Ethical Clauses” in our
contracts to enhance the ethical standards of our business dealings.

We conduct regular training and promotion activities to strengthen our ethical culture, and conduct ethical reviews
before establishing collaborative relationships to confirm the legal compliance and reputation of our partners. We
continued to conduct risk assessments on our operating sites in 2025, and did not identify any major corruption risks.
No incidents involving corruption occurred throughout the year, demonstrating our effective ethical management
iImplementations.

Promotion

*# Employee training

# Employees are reguired
to sign the Statement of
Compliance with Ethical
Corporate Management
Best Practice Principles

* Internal audits and
reporting procedures

k Continued promotion # Internal self-

assessments and self-
reviews

* Supplier promotion

+ Review and analyze risks
* Reporting systerm and

 Track regulatory
grievance channels

updates
¥ External verification and

selection

= Risk response
mechanisms

4 External infarmation
disclosures and
transparency

#* Implementations of
rewards, punishments,
and disciplinary actions
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Codes of Ethics and Conduct &

EMI regards ethical management as the highest principle for all business activities and executions, and requires
directors, managers, and all employees to act with integrity, honesty, and professional ethics. We formulated the
"Codes of Ethics and Conduct,” "Ethical Corporate Management Best Practice Principles,” and related management
procedures to guide employee conduct, avoid conflicts of interest, and regulate internal and external interactions.

EMI has established prevention, supervision, management, and whistleblowing handling mechanisms to reduce risks
from regulatory viclations and incidents involving fraud. We also strengthen employee awareness of legal compliance
and professional ethics through employee training, internal promotion, and case-based communications to ensure
that our corporate culture and operational behaviors both meet high ethical standards.

Response Measures Description

Our warehousing business uses "Employee Work Rules” and "Employee Integrity
Principles” to guide and regulate employee business activities. New hires at our
media and pet businesses are required to sign a "Statement of Compliance with
Ethical Management Regulations,” which includes information on prevention of
improper behaviors, intellectual property rights regulations; information security
controls, prevention of insider trading, prevention of infringements on trade secrets,
and policies for internal and client communication. Please refer to this link for further
details on EMI’'s Code of Ethical Conduct.

Employee onboarding and
employment guidelines

%ﬂ

Established regulations and
response measures

Bd

Reporting, auditing,
and oversight

We analyzed operational behaviors with potential ethical risks, and used these to
formulate regulations and measures to strengthen risk management.

We established internal and external whistleblowing mechanisms, and conducted
periodic and non-periodic audits. We immediately Issue notifications and initiate
investigation and handling procedures far any identified regulatory viclations or
breaches of ethical conduct.

New employees are required to attend training courses relating to our "Code
of Ethical Behaviors." We issued monthly legal e-newsletters, conducted non-
periodic online training courses, and administered employee examinations on
ethical management, trade secrets, intellectual property rights, and information
management to strengthen employee awareness of ethical management, trade
secrets, insider trading prevention, intellectual property rights, and other important
laws and regulations. We continually remind and encourage our employees to abide
by associated laws as well as corporate guidelines and regulations so they will learn
to regard these jssues as part of their fundamental responsibilities.

Internal trainings
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2 Communications and Training Related to Anti-Corruption and Ethical Management Targeted to the Board and Senior We strictly protect whistleblower identities and report confidentiality, and prohibit dismissal,

demotion, salary reduction, or other adverse treatment in retaliation for whistleblowing, Reports
involving general employees are handled by their department supervisors, and reports involving

o e e directors or senior executives are investigated by the Audit Committee.
lterm farget Cumulative Participants atic

i Investigation units should compile an investigation report within 30 working days and notify
i i i Board of Directors 25 100% . L , _ X : .
Promotion of anti-corruption informants within 15 working days. Records on received grievances, investigation processes, and
policies and procedures Senior executives 73 100% investigation results should be archived in digital form and stored for at least five years; records
involving lawsuits should be stored until said lawsuits have been concluded.

Executives in 2025

Maoto A total of 34 senior executives signed the “Statements of Compliance with Ethical Management Policies.”

¢ EMI Grievance Handling Process

Ethical Management Training for General Employees g

We provided training on ethical management, trade secrets, and related topics to all employees in 2025. All employees fully participated

in associated training activities. The number of participants and training hours were as follows! Receive complaints of grievance reports

Number of Examination

Participant Education and Training Hours
alfliciDants

Nurmber of Participants

Ethical management | 1,568 121 3475
Trade secrets [ 173 127 29

Dedicated internal units and unit managers immediately
investigate relevant facts, and the legal affairs department

: . ) rovides assistance when necessa
Reporting and Grievance Mechanisms g P Ty

To ensure ethical and prompt handling of disputes and violations, our corporate website lists contact information for all businesses,
public grievance reporting channels, and grievance handling procedures. We encourage employees, suppliers, and all stakeholders to
report any viclations of law, ethical codes of conduct, and ethical management standards to ensure that the interests of all parties are
fully protected, and to maintain our corporate reputation. (Please refer to 3-3-3 Sound Communication Channels for more infarmation on

employee grievance mechanisms.)

If reports are found to be substantiated, respondents are
immediately required to cease relevant behaviors; said reports
should be handled appropriately, and damages can be claimed
through legal procedures

Category Grievance Reporting Channels

Legal compliance % Reporting channel on our corporate website: Mailbox for vendors

Related units should review relevant internal control systems

and ethical * We promote integrity concepts to our employees, and employees are required to sign the Employee
and operating procedures, then propose improverment measures

management Integrity Code when joining EMI

# Reporting channel on our corporate website: Mailbox for employees

s Human rights # We established a Sexual Harassment Complaint Handling Committee in accordance with the
“; and employee Measures of Prevention, Correction, Complaint and Punishment of Sexual Harassment, OQur human
feedback resource units have also established a hotline which handles investigations and reviews of sexual

Dedicated internal units report on improvement measures to
the Board when necessary

harassment incidents.

We did not receive any grievance reports from our employees or suppliers in 2025.

88



Letter from Cur Path to q Innovative Green 03 Building A Happy 04 Spreading Love 0% Sustainable

: N : ] : s Appendix
the Chairman Sustainability Transformations Workplace in Society Governance PR

Contents About This Report

5-1-3 Risk Management

Risk Management Systems and Processes o

The Board is the highest decision-making unit for risk management at EMI. We have established a Corporate Governance and Sustainability Development Committee which is responsible for reviewing and promoting internal risk

management procedures. A Risk Management Team has been set up under the Committee to consclidate risk identification, measurement, monitoring, reporting, disclosure, and response information provided by all responsible units,
thereby establishing a comprehensive risk control process, Collected information is regularly reported to the Board. We adopted a framework with three lines of defense, and our internal auditors monitor all units to ensure compliance with

management regulations and to enhance risk management effectiveness.

First line responsible unit

Business units
All business units serve as risk owners for relevant business activities and
are required to abide by related internal control systems and regulations.
Wae facilitate comprehensive risk controls by involving all employees and

implermenting multiple layers of risk management safeguards.

Second line responsible unit

Highest business authority
Reviews operational rules and manuals according to actual business processes,
keeps informed of relevant regulations and official letters issued by competent
authorities, and amends internal requlations when necessary,

Third line responsible unit

Corporate Governance and Sustainability Development Committee
The Committee convener assesses the comprehensiveness of cur main risk management systems
relating to corporate strategies, operations, finances, and hazards, and monitors risks of all units based
on risk management regulations.
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Respansible Units

Risk Category

=

v

Products and services

Risk Management

# Diversified and expanded our operating channels, which include our own platform, third-
party platforms, and social media platforms, to reduce dependence on any single channel.

# Purchased building fire and earthquake insurance, public liability insurance, and other
insurance products to diversify operational risks.

#: Established operational environment management procedures, and implemented
equipment maintenance, environmental cleaning, and occupational health and
safety management procedures to reduce operational risks.

# Continually collect market information and user feedback to keep informed of
market changes so we can adjust our operational strategies accordingly.

Warehousing
business department/
occupational safety
management
department

&

Operational interruptions
and workplace safety

# Established standard procedures for working from home and remote working in response to
economic events, earthguakes, typhoons, and other emergency events.

* Promoted occupational health and safety activities to reduce risks from chronic
diseases and health problems in our colleagues.

Warehousing
business department/
occupational safety
management
department

Finance

%

Legal regulations

 Established corporate credit policies, formulated credit limits and payment terms based on
client credit ratings, and monitored cash inflows and ocutflows.

* Regularly assessed potential losses associated with accounts receivable, short-term

marketable securities, and long-term investments, and implemented collection or corrective
measures for overdue receivables when irregularities were identified.

¢ Formulated clear legal risk management goals, established responsibilities and handling
procedures, and regularly tracked changes in policies and regulations.

#* Assisted all departments in assessing compliance risks in business, contract, and legal
documents, and established a dispute resolution mechanism.

# Monitored credit risks from bank deposits, fixed income investments, and other
financial instruments.

# Planned annual audit frequencies for incorporation into audit plans based on
subsidiary capital, revenue, and risk assessment results.

# Established a Sexual Harassment Prevention Committee to formulate prevention
and response measures.

* Implemented a whistleblowing mechanism for illegal and unethical conduct by
internal and external personnel to strengthen our ethical management culture.

Warehousing business
department/finance
department/accounting
department/investment
division/auditing office

Legal affairs division

P\
&

Information security

% Implemented I1SO 27001 information security management system to strengthen
information security risk controls and operational resilience.

4 Implemented network transmission encryption, access cantrols for personal information and
databases, system alerts, and user natification mechanisms

# Established information security regulations and notification handling
mechanisms to enable monitoring of information security procedures and
reporting of information security violations.

4 Segmented corporate LANs by department and purpose to enhance network
security, and established a 321 backup strategy to strengthen data security,

Infarmation department/
warehousing business
department

Intellectual
property rights

# Regularly checked patents, trademarks, copyrights, and trade secrets; established complete
intellectual property rights lists; and secured support from business units.

# Reviewed ownership of intellectual property rights and infringement risks with collaborating
vendors to prevent disputes during collaborations,

* Included information on intellectual property rights in mandatory training courses
for new employees, and all employees regularly received related education and
training.

% Continued to implement the Intellectual Property Management Plan to protect
our R&D achievements, brand, and technological assets.

Legal affairs division

Climate

* Identified climate transition and physical risks, and formulated responses based on different
risk scenarios.

= Assessed potential operational and financial impacts from climate risks.

# Institutionalized climate risk evaluation and management processes, and linked
these to 2-1-1 Climate Change Response Strategies and Management.

Warehousing business
department/accounting
department
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5-1-4 Operational Performance

All of our businesses adopt strategic actions related to diversification, innovative R&D, and timely responses to changes in market environments to advance diversified developments across our business units and
drive growth in overall cperational performance.

@ EMI| Operational Performance for Past Three Years

Operating Revenues Unit: NTE Thousands Employee Salaries and Benefit Unit: NT$ Thousands

584198 | 1,760,385

2023 — 2023

5,748953

' 1,582,967
2024 2024 —

5,473,329 1,347 305

e —————————— 2025 )

G 2,000,000 4,000,000 6,000,000 8,000,000 o 500,000 1,000,000 1,500,000 2,000,000

Net Profits (Losses) After Tax Unit NT$ Thousands Return on Assets

346,082

Q:_
305,244 :

608,673

2025 ﬁ

-500,000 250,000 500,000
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Total assets 17,567,832 19,477,545 21,299 643
i Total liabilities 13,349,991 14,299,067 14902 544
Operational
capabilities Total shareholder equity 4£217,84] 5,178,478 6,397,099
V' / \ N
Net operating profits (90,069} 325,085 483 465
‘ Dividend distributions - - 75,179
tﬁ Distributed
economic Interest payments 341,045 410,861 528,25]
- value _ ‘
o’ Paid (recovered) income tax (1,483) 3273 6,950
,\/\/ Return on assets (%) (0. 73%) 3.02 424
Py O rrofitability Return on equity (%) (8.25%) 6.50 10.52
g —— Earnings (loss) per share (NT$) (0.91) 114 1.99

Mlole

Earnings per share |s calcufated based on profit attributable to ordinary shareholders of the parent company divided by the weighted average number of ordinary shares sutstanding during the reporting period

Az a result of the [ssuance of stock dividends from retalned earnings, the number of ordinary shares outstanding increased, Therefore, the 2024 earnings per share has been retrospactively restated from NTHL24 to NTHL 14

& Business Revenues for Past Three Years

2397

B Pet B wWarehousing I Media ] Other  Wnit NTSI00 million

14.37 19.99

0.09

20 R EEEEEEEEEEEEEEEEE——————

22774
2024

21.45
2025

o 17.5

15.50 1914

1412 19.07

35

010

0.08

52.5

70

Media business revenues from embedded advertising in 2025

NT$ 689 million
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5-2 Sustainable Supply Chain
5-2-1 Local and Green Procurement @ Warehousing Business - & Media Business - @ Pet Business
Practices 85% _ 100% : 98.5%
2023 EEE—————p 2023 D) | 2023 O
To support diversified business developments, all of our business :
unit adopt core strategies focused on |ocal procurement and green 86% 100% o8 89

procurement to enhance product and service quality while meeting
customer needs. We actively support local industries in Taiwan
and collaborate with suppliers to build a socially responsible and
sustainable green supply chain, thereby promoting advancement
of business operations along with local community development.

Local Procurement'

We continue to promote local procurement in Taiwan, support local
suppliers, encourage mutual prosperity and develocpment in local
supply chains, and create long-term cellaboration opportunities
for local industries. Local procurement ratios for our warehousing,
media, and pet businesses for the past three years were as follows:

Green Procu rement'

Prior to initiating procurement procedures, we assess whether
procurement is necessary and announce our environmental
protection commitments te suppliers. Our main procurement
strategy prioritizes procurement of green products and services,
particularly office equipment, decorations, consumables, and
daily necessities with eco-friendly, energy-saving, water-saving, or
carbon labels to align with our principles of procuring products that
feature low power consumption, low pollution, and recyclable raw
rmaterials.

In 2025, our green procurement amounted to NT$6,804,965, Creen
procurement items included air-conditioning eguipment, motors,
and lights for our warehousing business, and office supplies for
our media business. In future, we will continue to increase green
procurement amounts and ratios for proactive implementation of
our sustainable development goals.

2024 - 2024

99%
2025

- 2025

0 20 40 60 80 100 - 0

20 40 60 80

100%

100 -

2024 )
| 99%
2025

8 20 40 &0 80 100

hote \We gradually replaced & European grain unloaders from 2017 to 2025, which significantly decreased local procurement ratios (Purchase prices of these grain unloaders were recorded in the vears when actual payments were

racie)

@ Summary of Green Procurement at Taichung and Kaohsiung Silos in 2025

Environmental Label/Category Item Amount Procurement Amount (NTS)
|IE3 high-efficiency motors 7 109,700
High-efficiency maotors
|E4 high-efficiency motors 2 1,578,000
Taichung Sile High-efficiency Variable frequency drives (& 1,272,700
electricity-saving equipment | | er jights and lightbulbs 188 59465
Grade 1 energy efficiency Split air-conditioners 1 85,100
High-efficiency motors IE4 high-performance motors | 2 275,000
WE ; LED lights 55 45,000
Kaohsiung Silo High-efficiency,
electricity-saving equipment High-performance cast resin | 3380.000
transformers
Total 242 6,804 965
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5-2-2 Supplier Management

Supplier Management Actions g

We place great emphasis on our supplier partners and work to jointly realize sustainability principles and sound operations. We select outstanding vendors by comparing multiple quotes and pitches, and have added
integrity and corporate responsibility clauses in supplier contracts for continued strengthening of supplier legal compliance and management of social responsibilities and environmental responsibilities. We have
strict reguirements regarding supplier product and service quality. In 2025, none of our suppliers incurred incidents that involved child labor, forced labor, or freedom of association viclations.

iﬁ?‘.‘.—'ﬂe.-

|
-"J__\_ i
==

Warehousing Business Media Business Pet Business

# Formulated the "Regulations for Management of Supplier # Procurement tender mechanisms: Public tenders must collect # Initial supplier assessments: We assess first-time suppliers based

Corporate Social Responsibilities™: We incorporated labor rights,
human rights, occupational safety, environmental protection, and
ethical management into our regulations to promote responsible
governance across our supply chain.

* Strengthened ethical commitments: Required construction
contract suppliers with transaction amounts exceeding

NT$100,000 to sign the "Supplier Commitment to Code of

Conduct and Ethical Regulations.”

% Incorporated responsibility and risk assessments: We identified
and managed risks related to environmental safety, human rights,

and ethical responsibilities for key suppliers to enhance supply

chain sustainability and resilience.

guotations from more than three companies, and we invite
companies to participate in public pitches. Our management,
financial, and accounting departments are responsible for
coordinating suppliers.

= Anti-fraud measures and transparent decision-making: We

enhanced transparency in decision-making processes through
price negotiation meetings to prevent human involvement and
fraud, and added anti-corruption clauses toc our supplier contracts,

# Supplier compliance reviews: When onboarding new suppliers,

we check whether they are legally registered companies, and
also confirm that remittance accounts are corporate accounts
when signing contracts to ensure compliance with transaction

regulations.

on costs, prices, product quality, brand awareness, business
support capabilities, and timely handling of customer complaints
and store operations. Third parties may be commissioned to
conduct audits if necessary, and candidate suppliers have to pass
internal reviews before they can be listed as qualified suppliers.

¢ Contract and product management regquirements: Our suppliers

are required to sign contracts prior to working with us, and their
products must meet our shelf-life requirements, which are based
on product sources, We inspect the expiration dates of products
after they reach stores, and require our suppliers to test and
ensure product safety if any disputes arise.

i Ethical and data protection commitment: Suppliers must sign an

“Anti-Bribery Declaraticn” and "Personal Data Collection Notice

and Consent Form" to fulfill their ethical management and
personal data protection responsibilities,
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2 Supplier Responsibility Management Measures and Implementation Results

Implementation [tem

Incorporate social and
environmental standards in supplier/
contractor selection and evaluation
processes

Management Approaches and
Targets

Require suppliers/contractors with
transaction amounts exceeding
NT$100,000 to sign the "Supplier
Commitment to Code of Conduct
and Ethical Regulations,” and
achieve a sign-off rate of 60%

Achievements in 2025

In 2025, a total of 80 suppliers within
the warehousing business met the
criteria for signing the Supplier Code
of Conduct (or Supplier Sustainability
Commitment), Among them, 59
suppliers completed the signing
process, resulting in a signing rate of
T45%.

Enhance supplier/fcontractor
environmental, occupational health
and safety, and social responsibility
management capabilities

Manage suppliers by grade based
on assessment results in 2025: We
continued business relations with
Grade A suppliers, maintained
collaborations with Grade B
suppliers, reﬂuired Crade C suppliers
to undergo re-assessments within
cspecified periods, and ceased
collaboration on projects that have
not yet commenced with Grade D
suppliers.

In 2025, our Taichung and
Kaohsiung silos completed
evaluations on 70 suppliers; 27
suppliers received a Crade A rating
and 43 suppliers received a Grade B
rating.

Key supplier management

We consider long-term suppliers,
suppliers with annual transaction
amounts exceeding NT$1 million,
or suppliers with unigue market
properties as key suppliers that
reguire strengthened management
and promation.

We identified 20 vendors as being
key suppliers in 2025.

Strengthen ethical management
and anti-corruption governance

Ethical and integrity clauses were
explicitly stipulated in all commercial
contracts signed with suppliers and
outsourced vendors in 2025.

In 2025, our pet business completed
contracts with 95% of suppliers, who
all agreed to comply with contract
"Ethical and Integrity Clauses.”

95

% Supplier Grade

Above 85 points

Good suppliers

continue

transactions

Lower than

T4 points

L ower than

[ aT poInts

Cease all dealin gs and
stop collaboration on
incomplete contracts
\
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Contractor Occupational Safety Management o

GRI 403-5

EMI| emphasizes contractor occupational health and safety management.
We select qualified contractors based on the highest standards, and require
our contractors to be legally registered businesses with good occupational
health and safety management capabilities. We formulated a "Contractor
Management Plan" in accordance with the "Regulations Governing
Occupational Safety and Health Management,” which stipulates that
contractors and subcontractors should sign a "Staterment of Commitment
to Health and Safety” prior to beginning work and fill out hazard notification
forms based on the nature of their work to clearly disclose operational risks
and safety precautions.

During contract periods, contractors are required to maintain appropriate
construction insurance and comply with on-site safety management
reguirements. Contractors are also required to take immediate corrective
actions for safety viclations identified in high-risk work areas, and contractors
who fail to complete required corrective actions may be removed from work
sites to ensure workplace safety. In 2025, our contractors signed a total of 79
staterments of commitment to health and satety and 189 hazard notification
forms, making a total of 268 signed documents, demonstrating EMI's
continued emphasis on contractor safety management.

Supplier Training o

OQur warehousing business continued to host ESG supplier symposiums in 2025, encompassing topics such as "operational safety,

LI}

environmental

management,” and “supplier evaluations.” Education and training achievements over the past three years were as follows:

100

80

60

40

20

Training Methods

Training Ratios

Number of Contractors Trained

90

86

# Face-to-face * Meetings

discussions

* Seminars

100%

500

400

300

200

100

2023

2024

2025

96

P ——

3

Face-to-face
discussions

= Meetings % Face-to-face * Meetings

* Seminars discussions 3 Seminars

100% 100%

Total Training Hours

Total Number of Trainees

463 800
700
390 SHE 626
600 526
496
500
400
300
200
100
0y L
2023 2024 2025 2023 2024 2025
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Appendix I: GRI Sustainability Reporting Standards Index

GRI 2: General Disclosures 2021

Statement of Use This Sustainability Report for 2025 has been compiled in accordance with GRI standards, with disclosed information covering the peried from January 1 to December 31, 2025.

GRI11 Standards Used GRI 1: Foundation 2021

Applicable GRI Industry Standards As there are no applicable GRI industry standards, we have used SASB sector standards as a basis for disclosing relevant information.

GRI Standards Disclosure No. Disclosure

1. The organization and Its reporting practices

2-1 Crganizational details 1-1 About EMI | P.5

2-2 Entities included in the organization's sustainability reporting About This Report P2
GRI 2: General Disclosures 2021 2-3 Reporting period, fregquency and contact point About This Report . P2

2-4 Restaternents of Information 2-2-2 Environmental, Energy, and Resource Management P.45

2-5 External assurance iﬁziz: ZE PRI ETED 9
2: Activities and workers

2-6 Activities, value chain and other business relationships 1-1 About EMI | P.5

2-7 Employees 3-1-2 Employee Structure P.54

2-8 Workers who are not employees 3-1-2 Employee Structure P.54
3; Governance

2-8 Governance structure and compaosition 5-1-1 Corporate Governance and Board Functions P.B3

2-10 Nomination and selection of the highest governance body 5-1-1 Corporate Governance and Board Functions P.B3
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GRI Standards Disclosure Ne. Disclosure Corresponding Sections/Explanations
2-11 Chair of the highest governance body 5-1-1 Corpeorate Governance and Board Functions P.83
.12 Role of the highest governance bedy in overseeing the 1-4-1 Stakeholder Engagement P16
management of impacts 5-1-1 Corporate Governance and Board Functions P.B3
2-13 Delegation of responsibility for managing impacts 1-3-2 Sustainable Governance P4
2-14 Role of the highest governance body in sustainability reporting 5-1 Sustainable Governance Practices .81
2-15 Conflicts of interest 5-1-1 Corporate Governance and Board Functions P.83
2-16 Communication of critical concerns FEZaEinEbie Covernance i
' 5-1-1 Corporate Governance and Board Functions B3
2-17 Collective knowledge of the highest governance body 5-1-1 Corporate Governance and Board Functions P.83
2-18 Evaluation of the performance of the highest governance body 5-1-1 Corporate Governance and Board Functions P.B3
5.9 Remuneration policies 5-1-1 Corporate Governance and Board Functions P.83
' P 3-3-4 Remuneration Policies P.&3
2-20 Process to determine remuneration 5o REMLNCIGHOR FIkies s
" 5-1-1 Corporate Governance and Board Functions P.B3
2-21 Annual total compensation ratic 3-3-4 Remuneration Policies P.o3
4. Strateqgy, policies and practices

2-22 Statement on sustainable development strategy Letter from the Chairman P.3
2-23 Policy commitments 3-5-1 Human Rights Policies and Commitments P70
2-24 Embedding policy commitments 3-5 Respect for Human Rights P70
1-4-]1 Stakeholder Engagement =R[
2-25 Processes to remediate negative impacts 3-3-3 Sound Communication Channels P62
3-5-2 Human Rights Management Actions P70
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GR| Standards Disclosure No. Disclosure Corresponding Sections/Explanations
1-4-] Stakeholder Engagement P16
2-26 Mechanisms for seeking advice and raising concerns 3-3-3 Sound Communication Channels P.e2
3-5-2 Human Rights Management Actions P70
2-27 Compliance with laws and regulations 5-1-2 Legal Compliance and Ethical Management P.8G
2-28 Membership associations Appendix Il List of Affillated Public Associations P07
5. Stakehalder engagement
2-29 Approach to stakeholder engagement 1-4-1 Stakeholder Engagement Ple
EMI has not signed any collective
agreements, and therefore, a. The
2-30 Collective bargaining agreements proportion’of total Bmployess covarsd

by collective agreements is 0, and b. Qur
employees are not covered under other
collective agreements.

GRI 3: Material Topics 2021

CiR| Standards Disclesures Correspr g Sections

3-] Process to determine material topics 1-4 Material Issues and Stakeholder Engagement P16
GRI 3 Material Topics 2021

3-2 List of material topics -
Material Topic: Operational Resilience, Equipment Integrity, and Economic Respense (Warehousing Business)
GRI 3: Material Topics 2021 3-3 I Management of material topics I 2-1-1 Digital Transformation and Sustainable Transformation | P24
Material Topic: News Ethics, Content Quality, and Information Credibility (Media Busingess)
GRI 3: Material Topics 2021 3-3 Management of material topics I 2-1-1 Digital Transformation and Sustainable Transformation P24
Material Topic: Customer/Pet Owner Experiences and Professional Services (Pet Business)
GRI 3 Material Topics 2027 3-3 Management of material topics I 2-1-2 Persistence Toward Product Quality P30
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Disclosures

MNaotes

CRI| Standarcs

Material Topic: Data Privacy and Security

Carresponding Sections

GRI 3: Material Topics 202] 3-3 Management of material topics 2-1-3 Information and Privacy Security Management P.36
There have been no complaints
: , concerning breaches of
Substantiated ¢ laint h f
GRI 418: Customer Privacy 2016 418-1 e Ef complaints concerning pbreaches o 2-1-3 Information and Privacy Security Management F.36 customer privacy or losses of
customer privacy and losses of customer data :
customer data at EMI| over the
past three years
Material Topic: Climate Change Responses
_ i ; L : 1-4-2 |dentificaticn and Ranking of Material Issues P18
GRI 3: Material Topics 2021 3-3 Management of material topics 3 Prorrictiie Great Manadernent B 40
GRI 201: Economic Performance 2016 201-2 Financla! Implichuens anG oMar fessang cppurunites 2-2-1 Climate Change Response Strategies and Management P42
due to climate change
CRI 302: Energy 2016 302- Energy consumption within the ocrganization 2-2-2 Environmental, Energy, and Resource Management P.45
203-1 | Interactions with water as a shared resource 2-2-2 Environmental, Energy, and Resource Management P.45
GRI 303: Water and Effluents 2018 303-3 | Water withdrawal 2-2-2 Environmental, Energy, and Resource Management P45
203-4 | 'Water discharge 2-2-2 Environmental, Energy, and Rescurce Management .45
305-] Direct (Scope 1) GHG emissions 2-2-2 Environmental, Energy, and Resource Management P45
305-2 | Energy indirect (Scope 2) GHG emissions 2-2-2 Enwvironmental, Energy, and Resource Management P.45
GRI 305: Emissions 2016
305-3 | Other indirect (Scope 3) GHG emissions 2-2-2 Enwvironmental, Energy, and Resource Management P.45
305-5 | Reduction of GHG emissions 2-2-2 Environmental, Energy, and Resource Management P45
Material Topic: Talent Attraction and Retention
: ! . ) 1-4-2 |dentification and Ranking of Material Issues P18
CGRI 3: Material Topics 2021 3-3 Management of material topics
3-1 Human Resources and Talent Structure P53
GRI 403: Occupational Health and Safety 2018 | 403-6 | Promotion of worker health 3-3-2 Building an Exercise-Friendly and Healthy Enterprise P&l
GRI 405: Diversity and Equal Opportunity 2016 | 405-1 | Diversity of governance bodies and employees 3-1-1 Talent Recruitment and Retention P.53
GRI 408: Child Labor 2016 4paq | 2pemtionsand sUbplies ategRiicantisk IOCINCIGEMS. | @ rore o peoirant and Retention P53
of child labor '
GRI 409 Forced or Compulsory Labor 2016 £09-1 B 3-1-1 Talent Recruitment and Retention P53

of forced or compulsory labor
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CRI Standards NO. Disclosures Corresponding Sections Page

Material Topic: Occupational Health and Safety

_ . : : : 1-4-2 Identification and Ranking of Material Issues P12
GRI 3: Material Topics 2021 3-3 Management of material topics 3.4 Occlipational-Heaith and Safety DEL
403-1 Occupational health and safety management system 3-4 Qccupational Health and Safety P.65

Hazard identification, risk assessment, and incident

403-2 : T 3-4-1 Dedicated Unit and Committee for Occupational Health and Safety | P.66
Investigation '
403-3 Occupational health services 3-4-1 Dedicated Unit and Committee for Occupational Health and Safety | P.66
Worker participation, consultation, and communication _ i . i .
403-4 : : 3-4-1 Dedicated Unit and Committee for Occupational Health and Safety | P.66
on occupational health and safety -
ORI 403: Occupational Health and Safety 2018 | 403-5 Worker training on occupational health and safety 3-4-2 Safety Promations, Drills, and Training P.68

3-4 Occupational Health and Safety P.65

403- Promotion of worker health .
b keidd 3-4-1 Dedicated Unit and Committee for Occupational Health and Safety | P66

403-7 Prevention and mitigation of occupational health and 3-4-1 Dedicated Unit and Committee for Occupational Health and Safety | P66
safety impacts directly linked by business relationships | 3-4-2 Safety Promaotions, Drills, and Training P.e8
Waork d ti | ith i

403-8 oriers covere I::y il R T e S 3-4-1 Dedicated Unit and Committee for Occupational Health and Safety | F.66
management system

403-9 | Work-related injuries 3-4-1 Dedicated Unit and Committee for Occupational Health and Safety | P.66

Material Topic: Corporate Governance and Ethical Management [including Risk Management and Legal Compliance)

_ ; . g ; 1-4-2 ldentification and Ranking of Material Issues P.18
GRI 3: Material Topics 2021 3-3 Management of material topics P 5 gl
205-1 QOperations assessed for risks related to corruption 5-1-2 Ethical Management and Legal Compliance P.86

| Communicati d training about anti- ]
GRI 205: Anti-Corruption 2016 2052 | —oMImunIEauon and Heining abbtt dnti-commiption 5-1-2 Ethical Management and Legal Compliance P.86
policies and procedures

205-3 Confirmed incidents of corruption and actions taken 5-1-2 Ethical Management and Legal Compliance P.86

Legal actions for anti-competitive behavior, anti-trust,

GRI 20&: Anti-Competitive Behavior 2016 206-1 :
and monopoly practices

5-1-2 Ethical Management and Legal Compliance P.86
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Appendix Il. SASB Standards Index

Warehousing Business: Food Retallers & Distributors

Metric

Category

Accounting
Metrics

‘ Topic ‘ Code ‘

Metric

Gross global Scope 1 emissions from

‘ Category ‘

Diisclosures

Improvement Measures and

Future Goals

Corresponding

Sections

s

FB-FR-110b. i : Quantitative | 23.2655 tCO.e/year Regular maintenance for /A NJA
Air Emissions Ll R U, refrigeration equipment,
from Percentage of refrigerants consumed p— immediate repairs for refrigerant
: : FB-FR-110b.2 ; : , Quantitative | 91.23% A N/A NS
Refrigeration with zero czone-depleting potential leaks, and maintaining socund
FB-FR-110b.3 | Average refrigerant emissions rate Quantitative | 5.5% Hsage habits: N/A N/A
Continue to use ener £iate
Ener (1) Operational energy consumed, (1) 20,537 554k\Wh, mannan arnente EEEFTWE"}SFI{] Environmental,
9y FB-FR-130a.1 | (2) percentage grid electricity and Quantitative | (2) 99.6%, g _ ¥ Energy, and P.45
Management effectively improve usage
(3) percentage renewable (5) 0.04% . _ Resource
efficiency and reduce waste.
Management
(1) Number of data breaches, 2-1-3
(2) percentage that are personal data S e EMI Croup's warehousing business incurred no incidents involving Information and
FE-FR-Z30a] breaches, Quantitative customer losses that were confirmed through legal proceedings in 2025. Privacy Security T
(3) number of customers affected Introduced ISO 27001 standards Management
Cata Security to strengthen overall information
We referenced SO 27001 information security management standards security protective abilities 2-1-3
FB-FR-2304.2 Description of approach to identifying Discussion to formulate our "Information Security Policies,” which serve as a Information and 536
" and addressing data security risks and Analysis | guideline for risk management, implementing controls, and defining Privacy Security ]
responsibilities, Management
1-4-1 P16
' EMI has not signed any collective agreements, but 100% of employees St kanolcer
_ Percentage of active workforce = . : ; e 2 Engagement
FB-FR-310a.2 ) Quantitative | at our Taichung and Kaohsiung sites have joined labor unions to protect
employed under collective agreements : : e %-3-3 Sound P.e2
their collective rights. T
Communication
Work with labor unions to Channels
Labour _ _
ractices (1) Number of work stoppages and 1) O e e
P FB-FR-310a.3 L Quantitative accordance with corporate plans, | N/A N/A
(2) total days idle (2) 0
Total amount of monetary losses as a 5-1-2 Ethical
FEB-FR-310a.4 re?.u e e B prDEE«E?dIHQS ety Quantitative | No violations of labor laws or discrimination laws occcurred in 2025, e LAl F.86
with: (1) labour law violations and (2) and Legal

employment discrimination

Compliance

[Nt e

Accounting and activity metrics not disclosed in this table are currently not applicable for our warehousing business:
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Media Business: Media & Entertainment

Metric

Tapic

Code

Metric

Improvement Measures and

Carresponding

s

Page

Category

Accounting
Metrics

Media
Pluralism

Journalistic
Integrity &
Sponsorship
Identification

Intellectual
Property
Protection &
Media Piracy

ETtoday Employee Structure

e e L oy g,

Inadigenous Cisabled
| Employeses Efmiployees
Senior Executives 1.02% 0.76% Q% 0%
Percentage of (1) glender and (2) ciw_erslty NG Lt |
group representation for (a) executive Managament 13.74% 24.68% 0% 0%
SV-ME-2603.1 |management, (b) non-executive Quantitative '
: Other Employees [ 26.21% 32590 1.0259% 0.76%
management, (c) professionals, and [d) |
all other employees Professionals 32.06% f#E.BEEﬁ IE}.EE?E. 0%
Other employees” refer to non-managerial employees; "professional
employees” refer to employees classified as professional personnel by
business functions. For more information on classification criteria, please
refer to 3-1-2 Employee Structure: Employee Classifications.
Description of policies and procedures : : ; : ; ’
: : ; : Discussion We have established a three-stage news review process to provide fair,
SV-ME-260a.2 |for ensuring pluralism in news media i i , : )
and Analysis | high-guality, and diverse content to our audience.
content
Total amount of monetary losses as a
SV-ME-270a.] result of legal proceedings associated | Quantitative | We incurred no penalties for violations of libel or slander laws in 2025.
with libel or slander
SV-ME-270a.2 |Revenue from embedded advertising Quantitative |[NT$452 million
Description of approach for ensuring
journalistic integrity of news
rogra ing related to: (1) truthfulness, - : omind .
R s ,g : 3 i 0 : i Our reports adhere to five major principles and we have established a
accuracy, objectivity, fairness, and Discussion i ) ) .
SV-ME-270a.3 il : : three-stage news review process, we use multiple internal self-discipline
accountability, (2) independence of and Analysis i S
: mechanisms to prevent bias in our reports.
content or transparency of potential
bias, and (3) protection of privacy and
limnitation of harm |
Basaiaiich Slasss st e arEns Bt EMI has established three intellectual property rights managemeant
SV-ME-520a.] P PP g strategies and continues to strengthen institutionalization and

intellectual property (IP) protection

and Analysis

professionalism of intellectual property management.

104

Future Goals

We refined aur DE| talent policies,
continue to focus on human
rights and gender issues, and have
incorporated these issues in our
recruitment measures.

We established supervisory units,

promoted self-discipline and
ethics, cultivated media talent, and
support diverse media channels to
avoid biased reporting.

ey L

We maintained our record of zero
legal violations by: (1) Checking
news content at all levels; (2}
Providing notification of news item
content and progress at editorial
meetings; (3) Strengthening
internal training; (4) Requiring
diligent verification and cautious
sharing; (5) Reguiring authors to
use their real names on bylines.

We regularly promote relevant

inforrmation at department
meetings or work conferences,
abide by regulations, and
established risk response
measures to maintain our

|intellectual property rights.

Sections

3-1-2 Employee
Structure

2-1-2 Persistence
Toward Product

Quality

51-2 Ethical

Management
and Legal
Compliance

P.54

P30

.86

N/A

2-1-2 Persistence
Toward Product

Quality

5-1-2 Legal
Compliance
and Ethical
Management

P.30

.86
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Metric

Category

Activity
Metrics

TI"!- "‘l-{-'
Dpic

Metric

(1) Total recipients of media and the
number of (2] households reached

Category

Disclosures

Our media business averaged 13.75 million monthly active visitors (MAU)

Improvement Measures and

Future Goals

Corresponding
Sections

and publications produced

official LINE accounts, and 35 YouTube channels.

- SV-ME-000.A | by broadcast TV, (3) subscribers to Quantitative | in 2025, IN/A N/A N/A
cable netwaorks, and (4) circulation for [2}~15): Not applicable
magazines and newspapers

) SV ME-000.8 Total number of media productions LRt e currently operate 38 Facebook fan pages, 18 Instagram accounts, 8 N/A N/A N/A

Pet Business: Multiline and Specialty Retailers & Distributors

Metric

Category

Accounting
Metrics

Category

pisciosures

Improvement Measures and

Future Goals

We manage energy efficiency
through the following actions:

1. Implementation of ISO 14064-1
system,

2. Gradually phase out

Carrespondin ]

Sections

Page

2-2-2
Ene i i i
Manragy S—— (1) Total energy consumed, |2) (1) Total energy consumed (GJ); 33,146.10, zg;‘;ﬂ?ﬂn&?ﬂﬁﬁ;ﬁg'ﬂg !?Er;ergy Environmental,
: g, CG-MR-130a.1 | percentage grid electricity and (3) | Quantitative (2) Percentage grid electricity (%): 100%, i o 1 Energy, and P.45
in Retail & energy-saving LED lights and
e percentage renewable (3) Percentage renewable energy (%): 0% . pp i Resource
Distribution air-conditioning equipment,
; : Management
3. Require stores to set ajr-
conditioning temperatures
at 26° C to lower energy
consumption from air-
conditioning equipment.
Description of approach to Brsiission We collaborated with external experts to implement information security , : : ;?r;‘:”jmatinﬂ i
CG-MR-230a.] | identifying and addressing data and Analveis management and comply with the "Information Asset Management | |Mprove information _SECU“tF Brivacy Securi P.36
security risks o Regulations” to ensure the security of member data. systems based on guidance Y o
: from external experts and Management
Data Security S
maintain our record of zero
(1) Number of data breaches, (2) N . . 2-1-3
ercentage that are personal data EMI Group's pet business incurred no incidents involving customer losses InEent aesaciated With Information and
CG-MR-230a.2 P g P Quantitative PSP g customer privacy infringements. P36

breaches, (3} number of customers
affected

that were confirmed through legal proceedings in 2025.

Privacy Security
Management
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‘ Category ‘

Improvement vMeasures and

Corresponding

Jisclosures z :
SHEGIORL) Future Goals Sections
'{'I} Average hourly wage and
CO-MR-21031 {}11} ptra-r::e_ntage of in-store and Slisriatie Thezg two items involve trade secrets and privacy issues, and therefore are N/A N/A N/A
distribution centre employees not disclosed.
earning minimum wage, by region
(1) Voluntary and _{E‘,l involuntary - (11 93.10%. Emp[oyea exit analysis and $iT Employee
CG-MR-310a.2 |turnover rate for in-store and Quantitative _ Improvement measures are P54
i Labour T (2) 620% Structure
loraciicas .diﬁtrlbutlﬂﬂ centre employees expected to lower turnover rates.
' We corrected deficiencies and
maintained employee rightsto | 5-1-2 Ethical
Total armount of monetary losses avoid penalties, Our correction Management
CG-MR-310a.3 as a result of legal proceedings Quantitative (8] P ' : g P.86
associated with labour law violations measures have bess divcioer and Legal
in 5-1-2 Ethical Management and |Compliance
, Legal Compliance.
: ET Pet Employee Structure
Disabled [ndigenous
Emplovees
Percentage of (1) gender and {E] Senior Executives 0.56% 0.56% 0% 0%
diversity Qmup representation for o MNon-Executive £ T 12 o Gk LT Ermployie
Accounting CG-MR-330a. |(a) executive management, (b) non-|Quantitative Management Continue to promaote training T P.54
Metrics !'Warkfnrce executive management and (c) all Otier Emiployess 16.20% 66.20% 0.70% 275% for friendly workplace measures,
| Diversity & other employees PR - increase employee diversity,
| [ Employee Teadﬂﬂunt only inclu e employees from ET !'-'eit. Cather_ 36l mathiein cur record ofrars
employees” refer to non-managerial employees. For more information on diseirrination ncddents
classification criteria, please refer to 3-1-2 Employee Structure: Employee
Classifications.
Total amount of monetary losses 5-1-2 Ethical
CG-MR-330a3.2 Sl r?gu]t o _Iegai Rrocesdings Quantitative No incidents associated with labor discrimination occurred in 2025. Management P.B&
associated with employment and Legal
discrimination Compliance
Revenue from products third-party
CC-MR-410a.] |certified to environmental or social | Quantitative No data compiled. NSA, N/, N/
sustainakility standards
' Product Discussion of processes to assess ;
) : _ , : _ _ L Continue to control product 2-1-2 Persistence
'Sourcing, and manage risks or hazards Discussion and |We have established comprehensive factory verification processes for our X :
, CC-MR-410a.2 : . : . : : : quality of proprietary products Toward Product|P.30
Packaging & associated with chemicals in Analysis proprietary and resale products to control product quality. 3
. : and resale products. Quality
| Marketing products
Discussion of simategies to raduce Discussion and Our retail stores continue to
CG-MR-410a.3 the environmental impact of . Qur stores have reduced supply of plastic bags by 95% : N/A N/A
BREKAGIFG Analysis reduce supply of plastic bags
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Metric Improvement Measures and Lorresponding

Topic Code Metric Category Disclosures

Category Future Goals Sections

CG-MR-000, Number of: (1) retail locations and — (1) 108 (not including Care Pet Bio-Tech stores),
- Quantitative 2)0

A (2) distribution centres 1-1 About EMI P5

Activity
Metrics

CG-MR-000. Total area of;, (1) retail space and (2) N
: B distribution centres SGURITLEAZh/e

(1) 47,367.8787 square meters,

(2) 4,918.823 square meters N/A N/JA A

Appendix lll. List of Affiliated Public Associations

GRI 2-28

External Public Associations Method of Participation External Public Associations Method of Participation
1 Taipei Chamber of Cormnmerce Member representative 1 Kaohsiung International Vessel Association | Supervisor, member representative
Chinese National Association of Industry & . ' ' 1 '
5 e m:l Tali & A Y Member representative 9 Taiwan Interna.ttqnal Logistics & Supply Ty
PAASEEE LR Chain Association
3 Talpet ity Rice Associgtion Member tepresentative 15 Taiwan Corn Industry Association Chair, supervisor, alternate director
4 The Real Estate Building Development WS bar : S : :
Association of Taipei 14 Kaohsiung Warehouse Association Director, member representative
5 Chinese Non-Store Retailer Association Executive supervisor, member representative 15 Taiwan Food Industry Foundation Executive director
& Taiwan Coalition of Service Industries Executive director, supervisor 16 Asla-Pacific Smart Building Development Supervisor
Association
7 Asia Animal Welfare Association Chair ,
Chunghua New Media Industry o : ; !
17 | o Chair, vice chair, executive director
8 Cross-Strait CEO Summit Member representative Development Association
9 Taichung Cereal Association Supervisor
10 Kaochsiung Cereal Association Member representative
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Appendix IV. TCFD Index

TCFD Recommended Disclosures

a) Describe the board's oversight of climate-related risks and opportunities.

Climate-Related Information of TWSE/TPEx Listed Companies

1. Describe the board's and management's oversight and governance of

Governance . , .
- , : : : . climate-related risks and opportunities.
b) Describe management's role in assessing and managing climate-related
risks and opportunities.
. S ; . . R 2. The short-term, mid-term, and long-term impacts of climate-related risks
a) Describe the climate-related risks and opportunities the organization has el T g' £ qr‘np : : :
; . i and opportunities on the organization’s businesses, strategies, and financial
identified over the short, medium, and long term. £
planning.
b) Describe the act of climate-related risks and opportunities on the . P i :
Strategy :I =T [mrp | : : 2 DFT ' i 3. Financial impacts from extreme weather events and transformation actions.
organization’s businesses, strategy, and financial planning.
c) Describe the resilience of the organization's strategy, taking into 5. Use scenario analyses to assess the resilience of climate change risks, and
consideration different climate-related scenarios, including a 2° C or lower detail relevant scenarios, parameters, assumptions, analysis factors, and main
scenario. financial impacts.
a) Describe the organization's processes for identifying and assessing climate-
related risks.
Hisk . o, . . . i 4. Processes for identifying, assessing, and managing climate-related risks, and
b) Describe the organization s processes for managing climate-related risks. R : y _g -:_:; e
Management how they are integrated into overall risk management.

c) Describe how processes for identifying, assessing, and managing climate-
related risks are integrated into the organization's overall risk management.

Metrics and
Targets

a) Disclose the metrics used by the organization to assess climate-related risks
and opportunities in line with its strategy and risk management process.

6. Transformation plans to manage climate-related risks, including the content
of said plan, as well as metrics and targets used to identify and manage
physical risks and transition risks.

b) Disclose Scope 1, Scope 2 and, if appropriate, Scope 3 greenhouse gas (GHC)
emissions and the related risks.

9. Greenhouse gas inventories and verifications.

c) Describe the targets used by the organization to manage climate-related
risks and opportunities and performance against targets.

8. If climate-related targets have been established, included activities, scope
of greenhouse gas emissions, scheduled progress, and annual achievements
should be disclosed. If carbon offsets or renewable energy certificates (RECs)
are used to achieve targets, the source and quantity of carbon offset credits or
quantity of RECs should be disclosed.

Correspongding Sections

2-2-1 Climate Change Response Strategies
and Management

P.42

P.42

P.42

P.42

P42

P.42

P.42

p.42

P.42

P.42

P.42
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Appendix V. Independent Assurance Statement

GRI 2-5
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